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1. Khai niém vé Hop dong

=  Hop déng kinh té :
La sw thoa thuéan bang van ban, tai liéu giao dich
gitra cac ben voi sv quy dinh ro rang guyén va
nghfa vu ctia moi bén dé xay dwng va thwc hién
nghia vu cua minh.

Piéu 388 cuia B6 luat Dan suv Viét Nam 2005:
Hop dong dan su la sw théa thuan gilra cac bén vé
viéc xac lap, thay doi hoac cham dut quyén, nghia
vu dan sw
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Khai niém vé Hop dong

Piéu 24, Luat Thwong mai (stra doi, 2005):

vé hinh thirc hop déng mua ban hang héa.

Hop dong mua ban hang héa duoc thé
hién bang I&i néi, bang van ban hoac
dwoc xac 1ap bang hanh vi cu thé. Do
V@i cac loai hop dong mua ban hang héa
ma phap luat quy dinh phai duoc lap
bang van ban thi phai tuan theo cac quy
dinh do ik
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Khai niém vé Hop dong

= Piéu 1, BO luat Thwong mai thong nhat (Uniform
Commerce Code — UCC) cua Hoa Ky:
= Hop dong la tdbng hop cac nghia vu phap ly phat sinh tir
suw thoa thuan cua cac bén
= Piéu 2, Luat Hop déng nam 1999 cua Trung Qudc:

= Hogp dbéng la suw thoa thuan vé viéc xac lap, thay dc‘ij,
cham dirt quyén, nghia vu dan s gitra cac chu thé binh
dang, tw nhién cla cac to chirc
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Hop dong dién tw

=  Piéu 11, muc 1, Luat mau vé Thuwong mai dién tir
UNCITRAL 1996: “Hop dong dién t&r dwoc hiéu la hop
dong duoc hinh thanh théng qua viéc st dung théng
diép dr lieu”

= P33 Luat giao dich dién tr cua Viét Nam 2005: “Hop
dong dién t& la hop déng dwoc thiét 1ap dudi dang
thong diép dir liéu theo quy dinh cua Luat nay”
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T —————
Hop dong dién tw

= K12, d4 Thong diép dir ligu: “Thong tin dugc tao ra,
dwoc gui di, dugc nhan va (hoac) lwu trir bang phuong
tién dién to”

= Piéu 10. Hinh thirc thé hién thong diép di¥ liéu: Thong
diép dir liéu dwoc thé hién dwdi dang hinh thirc trao doi
di¥ liéu dién tir, chirng tr dién tr, thw dién tr, dién tin,
dién bao, fax va cac hinh thirc twong tw khac
(webpage, file am thanh, file van ban...)
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T —————
Hop dong dién tw

= Luat théng nhat vé Giao dich dién t&r 1999 (UETA) My
tai Diéu 7:
Hop dong dién t&r khdng thé bi ph nhan gia tri phap ly
va hiéu Iwc thi hanh chi vi ly do duy nhat la n6 tén tai
duwdi dang dién twr

= Piéu 14 cua UETA Vveé viéc ky két hgp dong dién tu:
Mot hop dong dién tir cé thé dwoc hinh thanh gitra cac
bén va hé théng théng tin clia doi tac, khdng can co su
can thiép cua con nguwdi vao cac giao dich tw dong doé
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Pac diém ctia HBDT

- Hinh thirc: .33 ciia Luat Giao dich dién te dU’C_)’C
thiét lap dwéi dang thong diép div liéu.

- Cach thire ky két va cong cu thwe hién

- Pham vi ky két: toan cau

- Tinh hién dai: cua céng nghé, cua ky
thuat tin hoc

- Luéat diéu chinh
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Tinh phap ly cua HD BT

= Luat mau vé TMBDT do Uy ban phép luat thwong mai
quoc té cua Lién hop quéc (UNCITRAL) ban hanh nam

1996

= Luat mau vé chir ky dién t&r dwoc UNCITRAL ban hanh
nam 2001

= Cong wéc 2005 cua Lién Hop Quoc vé hop dong dién ti
quac teé.

= Luat giao dich dién tr Viét Nam
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Tinh phap ly cua HD BT

= Luat mau vé TMBT clia UNCITRAL (1996) tai .11: Khi
mot thong diép dir liéu dwoc sir dung trong viéc hinh thanh
hop dong, gia tri phap ly va hiéu luc thi hanh ctia hop dong
d6 khong thé bi phi nhan chi véi ly do duy nhat la mot thong
diép dir lieu da dwoc dung vao muc dich do

= Luat mau vé chir ky dién tlr ciia UNCITRAL 2001 Chi ky
dién tr dugc tao ra theo quy dinh cua luat nay co gia tri phap
ly nhw chit ky trong van ban giay truyén théng
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Tinh phap ly cua HD BT

= Piéu 9, Céng wéc cua LHQ veé viéc Str dung thong diép dir liéu
trong Hop dong dién tir qubc té (2005): Khi phap luat quy dinh
mot hop dong phai duoc thé hién bang van ban thi hop dong dién
tlr duoc coi la dap tng yéu cau nay néu théng tin trong hop dong
c6 thé truy cap va st dung dwoc dé tham chiéu khi cén thiét

= CO6ng wéc cla Lién hiép quoc vé viéc sir dung thdng diép di
liéu trong Hop dong dién tir qudc té 2005: da diéu chinh
khong chi hop dong dién t&r ma ca qua trinh giao dich, dam
phan, ky két va thuc hién hop dong dién ti déu co gia tri
phap ly
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Tinh phap ly cua HD BT

Luat GDDT (29/11/2005 - 1/3/2006): da thwra nhan gia tri
phap ly clia hop dong dién tlr, quy dinh cu thé cac nguyén tac
giao két hop dong dién tlr va quy dinh cu thé vé hinh thic
cua hop dong dién tu.

Piéu 36, Luat GDDT da khang dinh trong giao két hop dong
dién ttr, dé nghi giao két hgp dong va chap nhan giao két hop
dong c6 thé thuc hién thdng qua thong diép dir liéu

Biéu 15 Luat Thwong mai 2005: Trong hoat déng thuong
mai, cac thong diép dir liéu dap (rng cac diéu kién, tiéu chuan
ky thuat theo quy dinh cua phap luat thi dwoc thira nhan co
gia tri phap ly twong duwong van ban




R,
Tinh phap ly cua HD BT

= Nghi dinh s6 57/2006/ND-CP cu thé héa cac van dé lién
quan dén chir ky dién tlr dung trong ky két hop dong
dién tu.

= Théng tw sd6 09/2008/TT-BCT da dwoc ban hanh ngay
21/7/2008 quy dinh chi tiét vé giao két hop déng trén
website TMDT.
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NOi dung cia HD BT

Céc diéu khoan chu yéu
- MO0t s6 cac diéu khoan theo quy dinh dac thu cla giao dich

dién tu:

= Quy dinh vé diéu kién mua hang trén website TMBDT.

= Piéu kién hinh thanh hop dong dién ti.

= Diéu kién vé nghia vu thanh toan, giao hang

= P06i voi hop dong dién tir B2B, bén canh cac nbi dung
trén con cé chir ky s6 duoc st dung dé ky két hop dong va
cac quy dinh vé ky va xac thwc chit ky ctia cac bén tham
gia ky két hop déng
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Hinh thirc cia HD BT

HDP BT la hop dong dwoc thiét lap du¢i dang
théng diép di liéu

Piéu 11, muc 1, Luat mau vé Thwong mai dién t¢¢ cia UNCITRAL
(1996) quy dinh: “Vé hinh thirc hgp déng, trir khi cac bén c6 quy
dinh khac, chao hang va chép nhan chao hang cé thé duwoc thé
hién bang théng diép dir liéu. Khi thdng diép dir liéu dwoc st dung
dé hinh thanh hgp déng, hop déng dé khdng bi phi nhan gia tri
phéap ly chi vi né dwoc thé hién bang thong diép dir liéu”
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Cau truc cua HBDPT B2C

CONG TY CO PHAN THE GIO1 DI BONG

112 Binh Tién Hoano, P.Eakao, 2.1, Tp. HCKW
Tel +54 (05) 1900.561 292 — Fax: +84 (05) 5.126.797

Xem trang in ==

@ thegioididong

PON PAT HANG ONLINE

Khach hang: Mouyén Wan Thoan

Bia chi Jang ky: Ha Mdi Pién thoai: 09101234556
Mai so thue: Ngdién hé: Mguyén van Thoan PTDE: 09012445667

Pia chi giac hang: 91 Chia Lang Email: mvthoang@ftu. edu wvn
PT thanh toan: Thanh to&n truc tigp Thdvi gian y/c:

Ghi chil thém:

Mhdém san pham Tén san pham S0 lwong Bon gid Thanh tién
Brign thoai Mokia ME5 01 2,389,000 2,389,000
Bién thoai Mokia M9G 01 12,149,000 12,149,000
Tong tien: 20,538,000

Moay thang nam Giam gia: -

Phi giao hang: =

Mouw o nhan hang Phi ngéan hang:

(k3 tén) Phai thanh toan: 20,538,000
£a thar: -
Phai thu: 20,538,000
L vy
13 Baon hang chi ca gid tri khi guy khach hoan tat cac khoan phai thanbh toan «ai Thegioididong.com: khd&ng ob gia tr thay thE hoa don mua
hang.

21 Thegioididong,.com 52 gdi thdng tin cho guy khach gua dia chi email da dang ky.

G KT
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NOi dung cia HD BT

Céch hién thi ndi dung ctia HPBT

- Hién thi khéng cé dwong dan

- Hién thi c6 dwong dan

- Hién thi diéu khoan & cudi trang web

- Hién thi diéu khoan & dang hop thoai
Chu y: diéu khoan ngam dinh
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11/1 13/2013

NOi dung cia HD BT

Hién thi khéng c6 duong dan

Review the information below, then click "Place your order.”

Shipping to: | Change |

Mguyen Yan Thoan

Diai hoo Ngoal Thuong - Ha Mai
Yiet Mam

Ha MNoi, 244

Wiet Mam

Sending iterms to moare than one address? [ Ship to multiple addresses |

Shipping Options:

[Learn miore]

Choose a shipping speed:
@ Standard International Shipping {averages 10-16 days)

" Expedited International Shipping {averages 5-9 business
days)

" Priarity International Courier (awverages 2-4 days)

The following items will arrive in 2 shipments:

Meed to (Change quantities or delete 7

Estimated ship date for these 2 items: March 14, 2005

Electronic Commerce 2004: A Managerial Perspective,
Third Edition - Efraim Turban

$13ﬂ ﬁ? IQl_lantltl,l b Llﬁualll,l zhips in 24 hours

Ha Van Sang WWW. sanghv com - AOF

@ Place your order

- Order Summary

Iterns: $322.67

Shipping 2 Handling

Total Before Tax: $250.63
Estirmated Tax: 0,00

: $21.96

Order Total: $350.63

Why didn't I gualify for FREE
Super Saver Shipping?

Payment Method:
( Change |
check

Billing Address: ( Change |
Mguyen Yan Thoan

Liai hoc Mgoai Thuong -
Ha MNoi

Yiet Mam

Ha MNoi, 244

Yiet Mam




NOi dung cia HD BT

- Hién thi cé duwdng dan

i Java Setup - Welcome

Welcome ko Java™

Jenva wall makos your Inberret axperisnce richer,
‘Whether you sre pliving games or music, getling
el cn your mobie phone, dhecking ocut &
webcam, learning about the unbrerse, oo anything
i besbwesen, davs can make i betber,

-—

Java

Yo st accepl the hcanss agreament by chicking
ﬁjﬂlﬂ! the Accept button to downdosd the product.

[gecne ]

HaVan Sang — www.sanghv.com - AOF
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NOi dung cia HD BT

Hién thi diéu khoan & dang hop thoai

5] Travel Club Manager - InstallShield Wizard

License Agrecement

Flease read the following license aagreement carefully.

End-user license agreement (EULA) for That! Software Co. Iil
software

IMPORTAMNT-READ CAREFULLY: This That! Software Co. End-User License
Agreement ("EULAY) 1s a legal agreement between you (either an individual or

a single entity) and That! Software Co_ Corporation ("That! Software Co ") for

the That! Software Co. software product identified above, which includes
computer software and may include associated media, printed matenals, and
"onhne” or electronic documentation {collectively, "SOFTWARE PRODUCT™).

Bwv installina. copwina. or otherwise usina the SOFTWARE PRODUCT. wvou el

@ I accept the terms in_the license agreement | Print |

7 I do not accept the terms in the license agreement

Instalishisld

it
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2. Phan loal HD BT

= Can ctr vao mo hinh TMBT: 2 loal
= Can cur vao thong diép dir lieu la web va
emall
= Hop déng truyén thdng duoc dua 1én web
= Hop déng dién tlr hinh thanh qua cac giao dich tu
dong tren Web
= Hop ddng hinh thanh qua nhiéu giao dich bang
emalil
= Hop déng st dung chir ky sé "
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Hop dong truyén thong dugc dua

lén web
Mot sd hop dong truyén théng dwoc st dung
thuong xuyén va chuan hoéa vé ndi dung, do

BEén A - ) . Y _

Ben B mOt bén soan thao va duoc dua Ién website
e dé cac bén tham gia ky Kkét.

Noi dung = Hop dbng tuw vén

Piéu 1. .

Hop dong dang ky st dung dich vu
bieu 2. Internet, dién thoai

= Hogp doéng du lich

= Hop dong van tai

Toidong y = Hoc truc tuyén
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Hop dong truyén théng duoc dwa Ién web

- Browse-wrap contracts: Hgp déng dién t& hinh thanh
qua qua trinh duyét web

- Click-wrap contracts. Hop dong dién tir hinh thanh qua
kich chubt
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Hop dong truyén thong duoc dwa I1én web

Browse-wrap contracts: Hop dong dién t& hinh thanh qua quéa
trinh duyét

5 Travel Club Manager - InstallShield Wizard

License Agrecement

Flease read the following license agreement carefully.

End-user license agreement (EULA) for That! Software Co. EI
software

IMPORTANT-READ CAREFULLY: This That! Software Co. End-User License
Agreement ("EULA") 1s a legal agreement between you (either an individual or
a single entity) and That! Software Co. Corporation ("That! Software Co ") for
the That! Software Co. software product identified above, which includes
computer software and may include associated media, printed materials, and
| I"online” or electronic documentation (collectively, "SOFTWARE PRODUCT™).
Bwv installina. coovina. or otherwise usina the SOFTWARE PRODUCT. wou

-

@ I accept the terms in the license agreement [ erint |
71 I do not accept the terms in the license agreement
Installshield
[ <= Badk ]l Mext = [ Cancel ] -
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.
Hop dong truyén théng duoc dwa Ién web

Click-wrap contracts: Hop dong dién ttr hinh thanh qua kich
chuot

iE Jawa Sefup - Welcome LE'

Welcome Eo Java™

Janes will make your Inkermnel sxperience richer,
Whether you sre plaving games or music, getting
emsal o yvour mobile phone, chacking cut &

) webcam, kaening about the universe, or snpthang
-l.._..-. - in babvasen, lavs can mshe it bather,
'cr-—_—-—'-"'.'

Java

You masst accept the ense sgreament by cicking
'&.SH.H the Accept button to download the product.

[ I show advanced options panel EEI | Accepr =
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qu ong dién ttr hinh thanh qua cac giao

dich tw dong tren Web

- LaHop déng B2C

- NOI dung: dugc hinh thanh tw dong

- Giao dich hoan tat c6 thé |a hop dong hodc
don dat hang

- Théng bdo hop déng hoac xac nhéan: fax,
emall, dién thoal....
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Ho’p Ho”ng Hlel_ln !u’l HI|nH !Ha' nH gua ca| C giao
dich tw dong tren Web

Nhirng ndi dung co ban ctia hop déng dién tir B2C

= Quy dinh vé sy ddng y cta khach hang khi mua sam
tal website

= NOi dung hop doéng

= Quy dinh vé giao hang

= Quy dinh vé tra lai hang

= Cac quy dinh vé diéu khoan va diéu kién st dung
website

= Cac quy dinh vé bao vé théng tin ca nhan cta khach
hang
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B PRINT SUMMARY

2009 ESCAPE HYBRID FWD

Images mayw not repreas=nt all your selaection=s

YOUR SELECTIONS

MODELS

 Regular Fywwi F2H. 645

PACKAGES

HMone Selaected 0O

EXTERIOR

= Black Clearcoat F0

= Black CTross Bars o

= FPower Moonroof Fr45

« Fog Lamps=s B0

= 1E" Aluminum YWheels EO

INTERIOR

= Stone F0

= Carpeted Floor Mats B0

= Electrochromic birror withh fMicrophone and F0O
FRedundant Audio Contrals

= SIRILU=IR)Y Sataellite Radio F0

o« SYCIR) Commuuanications and F0
Entertainmeant System

« Stereo wiSingle 0D Plaver F0O

COLORS

| Exterior:

!-I Black Clearcoat

B | Iterior:

B Stons

PRICING
Ba=s= M=FREF F29 ,545
Total of Option= +FS40
Total of Incertives -F0
De=tination CTharge=s +E725
rNMet Price > $31.210
Monthly Payment S558

Based on FZ027 dovun payment, 50 month
term and 79 AFR

INVERNTORY

See dealer for available models

CDEALER IFMNECORMBMATICM
Towne Ford Inc

5535 Southrwestern Blwd

orchard Park, MY 14127

Fhons: (71651 G62-5500

¥ EHuttalo e - = Lancasie
i, L - Bellesw
multimap T
— - Blossom
| 5 GSarcerivilles = = .DEll"I'l.

WViiest Eé;-'lnl:an

Eorel arnes s Elma -C:-r_-nl:e-r'_:_

Woodlawn,  Blasdal |- 40-01|
r e




Hop dong dién tir B2C dién hin

amazoncomr

Please review and submit your order
By placing your order, you agrees to Amazon.com's privacy notice and conditions of use.

Review the information below, then click "Place your order.

Shipping Details i Order Summary
Shipping to: | Change ) Itarns: $135.46
Gift Wrap: $4.99
Nguyen Van Thoan Shipping & Handling: $19.98
Dai hoc Ngoai thuong Reward Applied: -$0.00
91 Chua Lang, Dong Da ——
Ha Noi, 844 Total Before Tax: $160.43
Viet Nam Estimated Tax: $0.00
Phone: B4-4-8469670 Order Total: $160.43
Shipping Options: (Lesm mare) ¥hy didn't 1 qualify for EREE
Super Saver Shipping?
Choose a shipping speed:

@« Expedited International Shipping (averages 8-16 business days)
 priority Intermational Courier (averages 2-4 days) .t ift el ift
ave any gift cards, gi

Need to ( Change quantities or delete |7 certificates or promotional

Estimated delivery date for this item: June 1, 2009 - June 11, 2009 ::_'ﬂt':r"t‘;-'_:;?:::r;k&ﬁﬂc?)
Estimated ship date for this item: May 19, 2009 time):

(i) Electronic Commerce 2008 (Electronic Commerce) - Efraim Turban (Apply |
$135.46 - Quantity: 1 - In Stock - —
Candition: Naw Payment Method:

Sold by: Amazon.com, LLT i
M1 Gift options | Change | Bank Account: ***_34
Gift wrap: Arfnaron Gift-wrap

Gift note: Sample e-contract from Amazon.com

Billing Address: | Change |
Nguyen Van Thoan

Dai hoc Ngoai thuong

91 Chua Lang, Dong Da
Ha Noi, 844

Yiet Nam

Phone: 84-4-8469670

Review the information above, then click "Place your

What happens when you place your order?

For an ftarm sold by Amazon com: When you click the "Place your order” button, we'll send you an e-mall message acknowledging receipt of your order. Your contract to
purchase an itemn will not be complete until we send you an e-rmail notifying you that the iterm has been shipped.

Amazon.com Returmns Policy: within 30 days of delivery, you may return new, unopened merchandise in its original condition, Exceptions and restrictions apply--read
Armazon.com's cormmplete Returns Paolicy.

Go to the Amazon.com home page (without completing your order)

Conditions of Use Privacy Notica & 1996-2009, Amazon.com, Inc
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Buédc 1. Tim san pham can mua

jazon.comfexecfobidosfsearch-handle-Form104-92 14291 -55395535 b GO Links
amazon.com. N VIEW CART | WISHLIST |  YOUR ACCOUNT ) | HELP Top SI:]E;;EFS

o - '-_i
e Apparel &
WELCOME HGSTDU?EEIS BOOKS A?:EEEEIF_HEE ELECTRONICS Eﬁ!&% MUOsIC | DVD EFE&EHE AEGEEEDHEE

THE MEW YORK CORPORATE | BARGAIN

ACCOURNTS

BESTSELLERS | TIMESE) | macazines |
BEST SELLERS

Results for electronic commerce

Search: | Books w Fgrlele:trunil: COMmMmerce @

varches: e-commerce; ecommerce; e-business

oy Most popular results for electronic commerce : i Lo
= Add vour list
1. ="z Electronic Commerce 2004: A
- Managerial Perspective, Third Edition - -
'@ - by Efraim Turban, et al; Hardcover
P [(Rate it)
Buy new: $130.67 —- Used & new from: e
Pt f t62.99 My Favourite E-
=& 0 x o Business Books: & list
2 Electronic Commerce, Fourth Edition - hy Peter Leerskow,
¢« Johin - by Gary P. Schneider; Paperback Graduate Diploma E-
s (Rate it] business
are -- Used 2 new from: $14.99 TR A

L
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T E—
Budc 2. Xem chi tiét sdn pham

exec/obidos/BSIN/01 30094935 /gid=1 109838365 sr=2-1)ref=pd_bbs_b_Z 1/104-921429]1-5539F W 30 Lirk

Electronic Commerce 2004: A Managerial
Perspective, Third Edition -
by Efraim Turban, David Eing, Jas K. Lee, Dennis {9 Add to Shopping Cart I

YViehland or

Sign in to turn ;:-_q_-_.'._:i__ -Click
ordering,
1 q List Price: $£130.67 :
B price: WAL his
item ships for
FREE with
Super Saver
Shipping. See :
details Have one to sellz Sell yours here |
Availability: Usually ships
within 24 hours from

E0 used & new from
a2 9

Publisher: learn how " 2 r :
custormers can search inside '&'mazuﬂ'cum \ .ﬂ.ddl’ﬂ Wlﬁ-h I‘.E,-'It __.r]
this book, Only 2 left in stock--order 2 = . e

Share wour own soon (more on the way). (i to Wedding H‘Egjf'.j
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Budc 3. Chon, dat vao gio mua hang

ddress |@ aurceCustomerOrglistID==&itemCount=1&sourceCustomerCrglistIkemID=&isDebug=~is ToBeGiftwWr apped=0&:store=baoks "~"| Go Link

You could save $30 today with the Amazon Visa® Card:

Your current subtotal: £130.67

- @ Proceed to Ch
Amazon Yisa discount:- $30.00 fﬂ Find out hﬁw) Co FOSHGE 19 Elacrailt 1
Your new subtotal: $100.67 (Mo, thanks) [] Show gift options

“during checkout [1]
Save $30 off your first purchase, earn 3% rewards, get a 0% APR*, and

ay no annual fee | Added to your
P | Shopping Cart:
2
Customers who shopped for Electronic Commerce 2004 @
also shopped for:

@ Electronic Commerce
2004: A Managerial
Perspective, Third
Edition- Efraim Turban

-
I
= "rl"'l!l
-

[

| T

) Electronic @ csisiness Shd £ Hardcover

Commerce {2nd Commerce {Z2nd $13D-"_5?I
@ e-Business 2.0 Edition} Edition) - Quantity: 1
by Marcia Robinson, Don by Elias M. Awad by Dave Chaffey
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Buéc 4. Goi y mua thém san pham

Vexecfobidositgfdetailf-/013140265x% ref=pd _luc_23 Ic_a3x32 rlcz_aZ tf104-9214291-5559555 30

Better Together

Buyw this book with Distributed Svystems by Andrew S. Tanenbaum, Maarten van
Steen today!

Buy Together Today: $198.00
&) Buy both now! |

Customers who bought this book also bought

Distributed Systems: Principles and Paradigms by Andrew S, Tanenbaum
Finance for Executives: Managing for Yalue Creation by Gabriel Hawawini
Data Management | Databases and Organizations by Richard T, Watson

Data Communications and Networking by Behrouz A Farouzan
Thforrmati;mmn Techoolomsyy Broiect PMananemant by Kathysy Sebhvealbhe
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Budc 5. Bia chi giao hang

Or enter a new shipping address
Be sure to click "Ship to this address" when daone.

Full Name:

Address Linel:

Street addres=, P, box, company name, oo

Address Line?:

Apartmnent, suite, unit, building., floaor, =tc

City:

State/Province/Reqgion:

FIP/Postal Code:

Country: _Inited States [

Phone Number:

. Ship to this address )

11/1?;/2015 : : ; Ha Van éang = www.sainghv.com - AOF —
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Bwdc 6. Chon phwong thirc giao hang

@ https: sy, amazon. com)fgpicheckoutfaddress)select . htmljf 104-92 14291 -5559553 o E

Shipping Details (Laarn more)

Choose a shipping speed:
(% Standard International Shipping (averages 10-16 days)

() Expedited International Shipping {awverages 5-9 business days)
(O Priority International Courier {awverages 2-4 days)

Choose a shipping preference:
(&) Group my items into as few shipments as possible,

¢ I want my items faster. Ship them as they become available, [ at additional cost)

Items: Meed to | Change guantities or delete j7

Shipping to: Nguyen Yan Thoan, Dal hoc Mgoal Thuong - Ha Moi, Yiet Mam, Ha MNoi, , 844 Yiet
M arm

« Electronic Commerce 200<4: A Managerial Perspective, Third Edition - Efraim
Turban
$130.67 - Duantity: 1 - Usually ships in 24 hours
Condition: new

« Distributed Systems: Principles and Paradigms - Andrew S. Tanenbaum
$98.00 - Quantity: 1 - Uzually ships in 24 hours

Condition: new

TSl 0 ~ Ha Van Sang — www.sanghv.com - AOF
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Buwoc 7. Chon phwong thirc thanh toan

| Continue )

(wou'll have a chance to review thisz order before it's finall

Paying with a credit card?

Save $30.00 off this purchase when you get the Amazon ¥Yisa
,:':n Save $30 now! | Card instantly.
Plus wou'll earn up to 3% rewards, get a 0%p APR, and pay no
annual fee. Learn mare

Payment Method Credit Card No. Expiration Date Cardholder's name

& | %isa - 071 ~ || 2005 =

'S Armazon Credit Account

Does not expire
Learn more

Mote: Using an Amazon.com YWiza CTard? Select Ammazon.com VYiza. Using a YWiza Check Card? Select Wiza, Using a
Eurocard or MasterMaoney card? Select MasterZard,

O Pay by check aor money order

[or check funds on account)

want to pay by purchase order? Learn more about gur Corporate Accounts program.

Have any qift cards, gift certificates or promotional claim codes?

If vou have more than one gift certificate, click the "Enter another" button. If not, click the

e Tt T o ST o oy EA Fe
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Buwdc 8. Xem lai toan b0 don dat hang

Heview the information below, then click "Place your order."

‘Shipping Details
Shipping to: | Change |

HMguyen Yan Thoan

Dai hoc Mgoai Thuong - Ha MNai
Yiat Mam

Ha Moi, 244

Yiet Mam

Sending itarms to more than one address? | Ship to multiple addresses |

Shipping Options: (Learn more)

Choose a shipping speed:

* Standard International Shipping faverages 10-16 days)

" Expedited International Shipping (averages 5-9 business
dawys)

© Priarity International Caurier {averages Z-<4 days)

The following items will arrive in 2 shipments:

Meed to ( Change quantities or delete )7

Estimated ship date for these 2 items: March 14, 2005

Electronic Commerce 2004: A Managerial Perspective,

Third Edition - Efraim Turban
$130.67 - Juantity: 1 - Usually ships in 24 hours

11/13/2013

~ Ha Van Sang — www.sanghv.com - AOF

@ Place your order |

‘Order Summary
Iters: $222.67
Shipping 2 Handling: $21.25
Total Before Tax: FEZ50.63
Estimated Ta:x: $0.00

Order Total: $350.63

Why didn'"t I gualify for FREE
Super Saver Shipping?

Payment Method:
 Changea |

checl:

Billing Address: ( Change |
Mguyen Yan Thoan

Dai hoc Mgoai Thuong -
Ha Mai

Yiet Mam

Ha Moi, 244

Wiet Bam




Hop dong hinh thanh qua email

- Pho bién déi v6i B2B

- Cach thirc: trai qua nhiéu giao dich nhw trong
truyén thong (chao hang, hdi hang, dat hang, hoan
gia...)

- Phuwong tién thwe hién: may tinh, internet, email

_11/-1-3/2_6_13 = - HVén_ang—.sanghv.com-AOF
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Hop dong hinh thanh qua email

Uu diém: Nhuoc diém:

- truyén tai dwgc nhiéu chi = tinh bao mat cho cac giao
tiét, nhiéu thong tin dich va kha nang rang budc

~ tdc d6 giao dich nhanh :L%c}:)h nhiém cua cac bén con

- chi phi thap
- pham vi giao dich rong.

_11/1‘13)/2_613 T HéVéh_ang—.sanghv.com-AOF




e EE——
Hop dong hinh thanh qua email

2008-04-16
Dear IWMr Hoang,

Thanlks for wour understanding.

HMowr, we'd like to place an order as below.

But pls. be care about the sizelheight) of square basket

Cur description of size 15 (28x28x11. 5cm), but actual size 15 28x28x10cm.
Fls. ke lenghthen the height about 1 cm both mother body and lid

Alzo vour size description of handy basket 15 (12x22x15cm), but actual size 15
12x222x16cm. Ee. this, ls. be just correct the description to 12x22x160cm.

Fls. obev those size strictly.

1. IP-MIY-005 Square basket (28x28x11.5cm) TS0 &0FOBY 2, 700pcs F2.220
2. IP-IMIY-001 Handy basket (12x22x16cm) T=2D0 83(FOB) al0pcs Feed
Deduction for last inconvenience A F415

TOTAL $2,469
We will TV te yvour bank 1n these sooner days.
Is vour bank same as last time, 'BANE FOE FOEREEIGH TEADE OF VIETHNAW'? Let me
lhow vour approximate shipping date.

BEest regards,

DCBRA TEADING CO, LTT,
KEAZIUNORI TABATA

JAP AT

TEL. 21-122-45-£75%

Fazl 8B1-123-45-679

EMATL. tabata k@dcba ne.jp g

~11/13/2013 - 'Ha Van Sang — www.sanghv.com - AOF
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Hop dong sir dung chir ky s6

- Hop dong dién tir dwoc ky két va thuc hién quaweb va
quaemail déu cé thé str dung chir ky so
- Pac diém:
- Cé&c bén phai co6 chir ky so dé ky vao cac thong diép di liéu
trong quatrinh giao dich.
- Bao mat varang budc trach nhiém cac bén cao
- Co6suw tham giacla cac co quan chirng thuc chir ky s6

- Vi du: c&c hgp dong dién tir trén céc san giao dich dién

tlr tién tién nhu Alibaba.com, Asite.com, Covisint.com,
Bolero.net...

© 11113203  HaVan Sang - www.sanghv.com - AOF




Hop dong sir dung chir ky s6

Chir ky dién tu

= Chir ky dién tir duoc tao lap dudi dang tir, chit, s, Ky hiéu,
am thanh hoac cac hinh thirc khac bang phuwong tién dién tt,
gan lién hoac két hop mot cach logic v&i thong diép dir liéu,
c6 kha nang xac nhan nguoi ky thong diép dir liéu va xac
nhan su chap thuan cta ngwoi dé déi véi nbi dung clia théng
diép dir liéu

= Chir ky dién tr dwgc st dung dé ky I1én cac van ban sd hay
thong diép dir liéu: scan chir ky, pho to chir ky, danh may
tén va dia chi vao trong thong diép dir liéu...

e ~ Ha Van Sang — www.sanghv.com - AOF
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Hop dong sir dung chir ky s6

Chir ky dién tu
= Piéu kién thuc hién: thiét bi tao chit ky va nhan dang, xac
thwe chir ky dién tw
= Phan clng
= Phan mém

Resolution: 800-1000 dpi
Sampling rate: 350-400 samples/sec.

Pressure resolution: 255
Interface: Serial (RS-232), USB
Colour: blue, black

Convenience: LC-display for real-time >
signature display Q

_11/13/2_0__13 e HéVén_Séng—WWw.sanghv.c_om-AO




.,
Nguyén tac sir dung CKDT

= Truw truong hop phap luat cé quy dinh khac, cac bén tham gia

giao dich dién tlr c6 quyén thoa thuan:

= S dung hodc khong str dung chit ky dién tlr dé ky thong
diép dir lieu trong qua trinh giao dich;

= St dung hoac khéng sir dung chir ky dién ttr cé chirng
thuc:;

= Lua chon t6 chtrc cung cap dich vu chirng thuc chir ky
dién tir trong treong hop thoa thuan st dung chir ky dién
tlr co chirng thuc

11/13/2013  Ha Van Sang — www.sanghv.com - AOF




.,
Nhwoc diém ciia CKBDT

Khong dam bao dugc db an toan cho chir ky va ndi dung van
ban duwoc ky vi nhitng ly do nhu sau:

= Dé gia mao chit ky;
= DU liéu tao chir ky khéng gan duy nhat véi ngudi ky;
= D liéu tao chit ky khéng thudc su kiém soat clia nguoi

ky;

= Kho phat hién cac thay doi dodi v&i ndi dung thong diép
sau khi ky;

= Kho phat hién cac thay doi doi vai ban than chir ky sau
khi da ky.

11/132013  Ha Van Sang — www.sanghv.com - AOF




R R RRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRBBBBEEEBERRERE=
Chir ky s6

Piéu 3, Nghi dinh 26:

= "Chir ky s la mot dang chi ky dién tlr dwoc tao ra
bang sy bién d6i mot thong diép dir liéu sir dung hé théng
mat ma khong ddi xrng theo do nguai co duoc thong
dlep di¥ liéu ban dau va khoa cdng khai ctia nguoi Ky co6
thé xac dinh dwoc chinh xac:

o a) Viéc bién dbi néu trén dwoc tao ra bang ding khoa
bi mat twong tng vai khoa cong khai trong cung mot
cap khoa;

* b) Su toan ven ndi dung cua thong diép dt liéu KE tlr
khi thwe hién viéc bién d6i néu trén.

11/13/2013  HaVan Sang — www.sanghv.com - AOF
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Chir ky s6

= Chit ky s6 dung c6ng nghé khoa cong khai

= Cong nghé ma hoa khong doi x*ng hay cong nghé ma hoa
hai khoa (Asymetric Encryption). Nguoi giri va nguoi nhan
moi nguo'i deu c6 mot cap khoa (khoa bi mat — private key va
khda cong khai — public key)

= Private key: gilt bi mat, chi ngtroi ky dwoc str dung
= Public key: cdng khai cho moi nguoi biét dé str dung giao
dich v&i minh

11/13/2013  HaVan Sang — www.sanghv.com - AOF
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Co quan chirng thuc

= Co quan chirng thuc: co quan cung cap dich vu chi ky so
cho céc bén tham giaky két.

= Nhiém vu: tao racap khoa cong khai va bi mat vacap chirng
thw s0 cho cac thué bao (1a doanh nghiép, t6 chirc va ca nhan
dang ky st dung dich vu).

= Ching thw so: thdng diép dir liéu trong do co6 cac ndi dung
co ban nhu: Thong tin vé ca nhan to chiic duogc cap ching
thr s0, khda cong khai, thoi han st dung, so chung chi, chir
ky sO vathong tin cdia t6 chic cap chirng chi s6

© 1113/2013  HaVan Sang - www.sanghv.com - AOF




NOI dung cua chirng thuw so

1. Thing tin “zﬂ 6 chire, ."J-:I
nhan duge ::-:;rp chimg chi ]

Bob's [dentifying Information:
Mame, Qrganization, Address

2. Khoa cong khai cua 10
chire, ca nhan dwge cdp chimg
chi s6

- Boh's Public Key

. Diiggital 10 alicliby Drabes

3. Han surdung

4. 55 chimg chi

Dlgltal D Certificate Mumber

5. Chir ky 56 cua 16 chirc cap
chimg chi 56 (CA)

. ABC Corp's Digital
Signature and .0
Infarmation




Co quan chirng thuc

= Cacyéu tb tao chif ky so:

= Van ban dién ttr can ky

= Khodabi mat (private key)

= Phan mém dé ky s6

= Khoacong khai (public key)
Khoéa bi mat va phan mém dé ky sé duoc cap cho nguoi ky
hodc td chirc clia ngudi ky, twong tng v&i khda bi méat nay la
duy nhat mét khéa cdng khai (cling 1a mot thdng diép di liéu
hodc mat khau)

11/13/2013 = : ~ Ha Van Sang — www.sanghv.com - AOF
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Quy trinh tao chirng thu dién tu

= Buwoéc 1. Co quan chirng thuc tao racap khoa cong khai va bi
mat cho nguoi st dung

= Buoc 2: Co quan chirng thyc tao thong diép noi dung chung
thw s6 v&i day di cac thong tin can thiét

= Budc 3: Rt gon chitng thu s6 va ky xac nhan bang khoa bi
mat cua minh

= Buoc 4: Gan chir ky s6 vao thdng diép chira ndi dung chirng
thu s6 dé tao thanh chirng thu s6

© 11/13/2013  HaVan Sang - www.sanghv.com - AOF




Quy trinh tao chirng thu dién tu

Bl. Co gquan chimg —— .. NGUOI GUI CO QUAN CTHUC
thue tao cap khéa ci&@éa cila ngwdi giri cdp khéa cia CQCT
S SR e
Private Key| | Public Key Public Key
B2. COCT tao théng i i
diép dir liéu chim {i_ﬁf e :
dung chimg thir s6 + :
NOIDUNG | NOIDUNG
- - r A
- — Npi dung chimg thie s6 Noi dumg chimg thir so
Bg_- jﬂfgﬂggﬂf i::; | - Théng tin vé NG - Théng tin vé NG
ngi dung chimg JEes 2 - : .
= \Egam@m _gmcﬁ:gm:
- Han m\-img - Han sir dung
e S [
B4. CQCT &y 54 vao
chimyg thu 56 dé xac

thire néi dumg CCS
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HD rat gon
ma hoa
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D
Quy trinh tao chirng thu dién tu

= Kha nang giai quyét tranh chap c6 thé dugc thic hién qua
thuvong lwong.

= Tuy nhién, v&i sy phét trién manh mé clia Internet va céc
giao dich dlen t, nguoi mua va nguoi ban throng tién
hanh GDBT ma khong cO gquan heé tuw truoc.

= Chinh nhitng giao dich nay doi hoi co chir ky dién tir va
dich vu chtng thuc chir ky dién to

Tl T e T Sang - www.sanghv.com - AOF




MnH Hoa cHu’I ng !Hu’ so”

Outlook Express

Certificate

General | Details | Certification Path |

Shiow:

Field Yalue 3|
E'-.-'E:rsin:un W3 |
ESerial nurmber 00 do 1= <40 90 00 00 46 52 00, ..
ESignature algorithim shalRSh
EIssuer admin@digsigtrusk, corm, ABA. ...
'-.-'ali-:l Frorm Tuesday, Julwy 13, 1999 12:33...
E'-.-'ali-:l ko Fridaw, Julw 10, 2009 12:33:5...
ESLIIIIjE:Et adrnin@digsigtrust.com, AB&. ...
=] Public ke RSA (2048 Bits) bl

11/13/2013
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Han ché tranh chap — co quan chirng thwc

= Buwéc 1: Nguoi dang ky glri thdng diép dir liéu dén co quan
chirng thwe dé nhan dugc mot chirng thu s6

= Buwodc 2: Nguoi giri sau khi tao rachir ky sé sé gan vai thong
diép can glri cung v&i chirng thy sé ctia minh dén cho nguoi
nhan.

= Buwéc 3: Nguoi nhan sé kiém tra danh tinh cla ngudi gui
bang chir ky s6 va khda cong khai kém trong chirng thu sé
cua nguoi gui.

11/13/2013  Ha VAn Sang - www.sanghv.com - AOF




Minh hoa chir ky so trén chirng thuw so
Outlook Express

| General | C=kail= LCE:rI:iFii:aI:in:-n Fath |
Shiova: | =0 = g
Fi=Ild walu= ==
EISubjecl: MFicro=ofkt Intern=et Suakchorikss
= Public k= FSa (=045 BiE=)
T sl TRL Diskribukion Painks [1 ] —FL Ciskribukion Poink: Dhiskr. ..
T 8]Subject Keyw Idenkifier 35 5Fdd OofF b7 9c Sc ce es S7 ... =
- —e=rkificate Poalicie=s [1 1 —e=rtificate Policy :Poalicw Ide. .. K
E.ﬁ.uthuritv Eew Idenkifier —erkificate Issuer: Direckors O, .. —
I-:;'E:';.-' =ag= Cigital Signature, —erkifFicaks Si. ..
E‘Eﬁasic —onskrainks Subjeckt Twpe=_xa, FPath Lengk... s
20 22 01 0= Oz 22 01 01 oo b 02 o= 44d 1= -
E —d 4dAF 9o B2 =2 o2 s Fo 77O £2 Bd as=e o2 — =
£f2 £1 BB as= f£f1 —==Z =27 04 B0 6= Z9 9= 00O 5 =
== bBa Sh =4 O= 52 88 11 —B 22 Y919 =23 £fhE Bh= 1
B> 91 Z2= du 53 9B 53 h= —f% e dF 99 4= a1
L= =242 45 —= &0 dZ2 =1 95 ad Sta £fd == a1l =k
—4d 49 27 1l 5= bf dZ2 95 939 f= 3 432 F L 2
38 da a1 8h o 2323 28 FPa 17 732 as= 91 50 23
as B9 ha 7h =7 57 BB 9h8h 09 =7 dc des &85 7o B
[ Edit Properkie=. .. ] [ —opyr bo File, .. ]
| &
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Minh hoa noi dung HD B2B

MAX

S0 1 5

COIMNITRACT O AGERCY OOFR NMTSTRTIGUITORSILITRE

nn rhis day april 15, 2nng

(J.) The Principal Max Sawl’n:lr (Thailand) Co., Ltd. , whosa business address is 18 SCB Parlc Plaza west Towear(II) LSth
Lomane Py, rarchadani rA L adyan Shatiichak Rangkak Thailand Taenn

|e-D|e-sented heirein b'\.r Nantawan “hoonlimm

(73 The Agont/Distribntar Tips Ca., 1fd. , whose hosiness address 05 58 Manl, Nanapeong, Sorapee Chinng Mai Thailand
REETT]
represented by lhanaporn Lertrattans

Agesomonts
WHRFRFEAS, ~ T cnter inta an Aageney of distriboraeship arranacmaent ta scewen theie mootoal inteessrs
And thoape ahligatinns nf cach party in soch arcangemnent; and WHERFAS, the Socnnd Darky desiees
that such rre=lationship conformm to the reguiremments of regulations with regaird o forsian trade (import and o),
spmwbically Lhie Sunnneroial Ausnicigs Regulabivnes and Sacnendinsnls Lhigreol o Lhie Serninany s wlnch regulalivos reguirs o
dirosl relalivioship belvoon Lhie boasiness agenl of Jdisbributor of producle sond Lhie originalor comnpany abroad, Bolh parlios
Fmrehy agree as Fallowss:

Aericle

Thr Aabhnwve Fecitals shall be cansidered Aan inteagral part af this cantract.

Asticle 2 Doth parties agres that the Second Paity, a5 Agent or Dustibutor (Agent’) for the Dirst Paty shall negotiate
S0l conclude =y auresienle conosr g Uie prodocle or serevioes soboscl Lo Lo dhisloibolurs oy gurssnsnl
Aan behalf of the Fiest Farty and in the noame of crew prRoet

Article 8 Ilhe =scope of this agency contrract covers the products and serwices provided by the lirst Pairty as
hersundaer specilied,

Article 4 Reoconsc the siecond Aty is akligated fa goaeantee the quality of the peadnets and reateeials which foema

the subj=ct of this contract and to provide necessary maintenancs and spare parts & reasonable prices

reguirsd by cunsuniigres, s Firsl Parly shiall also e vobbhaarsd Lo Lhie Agonl lor e sannie ubhgalionne

suclh Jdaloe and shiall proside such spars parls o such smnounl g |||«=&l L= —th:u_,llud Ly Lhis Awgeal, In

Additinn, the First Porty shall peavide ta the secand DAacky At eon Im prices apare ports oand

necessary maintenances thirough the date one Ve-al' following the =ap \f date of thls contlact of from the
tirme of appointing another agent.

Articln 8 The sicoand Aty is ahligated onder the low of icparting canntry to peawido ondoe this conteoot anly
prodicts and motarials that are compotible with the appeawesd  standard  speoifications in the icoparting
coumtry. Lhe |irst FParty shall quarantes the quality of these products and roate and =nsure that thesy

cunlori Lo appruwsd slandard speoihicabions oo e goporbnng, coonbe w5 Lo Sagsol shiall ool be obhigabed Lo
Feusive, ur respunsible Tur diskribolion of, a0y guanlilies received fronn Le Firsl Parly Lhal ace coabrar e Lo
stich FaAnired standard spoeificotions .

Bulli parbige schall gxocure Hos conlrach g gcvcurdanice and acvknioswlodgod Dusinise s prachices and guood Taoalln,
Sucvh ubbgabion shigll sxlond Lo ovlude gl aclivilios reonderod g parkl ol Lhie conbracl reguirsinisnile unider
arnerally Aaccepted bBosiness peoeticee s -

Article - This contract shall b= telr\ninated if performance by =ither party is rendered impossible, or, upon the death
ur Ll Jos ol cunnpele ] krupluy ol enlhigr parly,. Tlos conbracl ey alew be Lermnaled by
Fooneatinn nan A =i e o T Ly Mo Ry the ather parky .

Article u The Aagent shall be =ntitled to compensation for damages which mmay arise ocut of the Frincipal's inability to
sl s conminbnnenles, gvcordinng Lo e Sonbracl, or Lo busaness cuslonns,

Artlcle 3 TF the Principal Feflises ta Fencw ok confinne werk oadees this o Cantract, the teerminated agent shall ke
e=ntitled to reasonable compensation for his activities that may have resulted in the apparent success in the
Lusmimess ol L Lorinmaled Agqool, Spewcibhically, e Lernnnabed Agenl =hiall be onlbilled Lo coonpensabion lTor
Tne prurmniobiviigl gacbhiviligs gnd ollorle gl cheol relabivoe Lhial rocall oo goodsall Lhial nnray acvocruae Lo e s
agrnt

Aaticle 10 Thes Prhncapal moay claim compensation bremn the Agent trorn darmages caused as & result of the Agent's
Abanduonmig o Agoncy prior Lo Lhie gxpiry ol e conibracl ur g g recull ol gy Lroach ol conbracl by Lhie
Agrnt.

Signwed lur and unn boelhiall vl Max Savinwus (Thailanmd) Cw., LLd.
MAarmc MHantawan Chaonline Managing Dieectoe

First rarty /rrincipal

Marme wacharapona T oo Cales Manager
pen

T e
vWitme s s

Signed lur and o Leliall vl Aulhivriced Reseller Tips Co., LLd.
Mo Thamnmapurin Lerbrallamna Procidonl

525;9:;:__'_4’:&,.“1 g -
Aiemnnd martydagrnt cr ——

Marme= Chalanda wichaiyuth Llmport Manager

_— G
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Article 10 The Principal may claimm compensation from the Agent from damages caused as a result of the Agent's
abandoning his Agency prior to the expiry of this contract or as a result of any breach of contract by the
agent,
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Article 10 The Principal may claimm compensation from the Agent from damaaes caused as a result of the Agent's
abandoning his Agency prior to the expiry of this contract or as a result of any breach of contract by the

Select Certificate = ﬂ.ﬁl

|@ Diane

11/13/2013

Chon chirng chi s6
dé gtri kem theo

|4 Internet

HEBT



e
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Siynned lur and vn belia vl Marx Savinnyus {Thailand} Cu., LLdJd.
Marne MHantawan UChoonbm Managing Lirector

First Party /Principal

fMarme Wacharapong Yawai Sales Manager
Eae L
_ (kg U
Witncss

Slgncd for and on behalf of Authorlzcd Resclleor Tips Co., LEed.
Manie Thanapurn Lerlrallamna Prosidanl

gﬂfﬁ_ AL i ey - N A P ~ -2 .
R Hoan tat qua trinh kiém tra _

mMarne Chalanda Yichalyatrh  Tropoet Managoe

Figiser chir ky s6 va HPDT dn.

wWitness
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3. Ky két va thuc hien HBDPT

3.1Nguyén tac ky két HD
3.2Quy trinh ky két
3.3Céc phan mém trng dung dé ky két HD DT
3.4Thwc hien HD BT
- Quy trinh thyc hien HD
- Vi pham HDP va tranh chap
- Giai quyét vi pham Hb
3.5M6t sb van dé can luu y
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R
3.1 Nguyén tac ky két HD

- B0 luat Dan sy 2005 biéu 389:
- Nguyeén tic tw do ky két hop ddng nhung khéng
dwoc trai voi phap luat, dao dirc xa hoi

- Nguyén tic tu nguyén, binh dang, thién chi, hop
tac, trung thuc va ngay thang

TS0 T = Ha Van Séng_é_.é,anghv.com - AOF
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3.1 Nguyén tac ky két HD

= Luat Thuwong mai nam 2005 (P.10-15):

= Nguyén tic binh dang truéc phap luat cla thwong
nhan trong hoat dong thwong mai

= Nguyén tac ap dung théi quen trong hoat dong
thvong mai dwoc thiét 1ap gilra cac bén

= Nguyén tac bao vé lgi ich chinh dang ctia nguoi
tiéu dung

= Nguyén tac thira nhan gia tri phap Iy clia théng
diép dir lieu trong hoat dong thuvong mai.

© 11/13/2013 2 HaVvan Sang-www.sanghv.com - AOF




3.1 Nguyén tac ky két HD

= Luat Giao dich dién tir 2005 (B5. 35)

Tuw nguyén lwa chon st dung phuong tién dién tw

Tw théa thuan veé viéc lva chon loai cong nghé dé thuwc hién
HD BT

Khdng mét loai cong nghé nao duwgc xem la duy nhat
Bao dam su binh dang va an toan trong giao dich dién tw

Bao vé quyeén va lgi ich hop phap cla co quan, to chiic, ca
nhan, lgi ich cta Nha nuéc, lgi ich cong cong

Tuan thu céac quy dinh cua Luat Giao dich BT va phap luat
vé HD

Cac bén c6 quyén thoa thuan ve yéu cau ky thuat, chirng
thuc, cac didu kién dam bao tinh toan ven, bao mat co lién
guan dén hop dong dién tir do




3.2 Quy trinh ky két HD BT

Thu tuc va quy trinh ky théng qua 2 buwdc dam phan
= De nghi ky két HD DT: viéc bén dé nghi thé hién rd y dinh ky

két hop dong va chiu si rang budc vé dé nghi nay doi voi bén
duoc dé nghi (K1, B 390, Luat DS 05)

= Thoi diém ky két duoc bat dau khi bén de nghi ky két HD
gtri thong diep dir lidu, thoi diém glri mot thong diep dir
liéu 1a thoi diém thong digp di¥ lieu nay nhap vao hé thong
théng tin ndm ngoai st kiém soat clia ngudi khai tao

= Dija diém gri TBDL la tru s& clia nguoi khdi tao néu NQuoI
nay la co quan hoac mot td chlrc hodc 1a noi cu tri clia
ngudi khdi tao néu ngudi khéi tao la ca nhan




3.2 Quy trinh ky két HD BT

Thu tuc va quy trinh ky théng qua 2 buwdc dam phan

Chap nhan ky két HDDT: sy tra loi cua bén dwgc dé nghi doi

V@i bén dé nghi vé viéc chap nhan toan bd ndi dung cua dé

nghi (©.396 B0 luat Dan sw 2005)
Noi ky két HD la noi cu trd clia ca nhan hodc tru s¢ cua
phap nhan da dua ra dé nghi giao két hop dong. Thoi diém
Ky két hop dong la thoi diém bén dé nghi nhan duwoc tra 10
chap nhan giao két hop dong

P18 Luat GDDT 2005: Nguoi nhan thong diép dir liéu la
nguol duwoc chi dinh nhan théng dlep dr lieu. Trong truong
hop céac bén khong c6 quy dinh, thoa thuan khac thi nguoi
nhan duoc coi 1a da nhan duoc thong diép dir liéu néu
thong diép di lidu do dwoc nhap vao hé théng théng tin do
ngudi nhan chi dinh va co thé truy cap duoc.




3.3 Phan mém rng dung

- Phan mém ky két Hb B2B
- Phan mém ky HP trong cac doanh nghiép vira va nho
- Phan mém ky HP trong doanh nghiép Ién

o 11/13/201é : Ha Van Sang — www.sénghv.com - AOF




3.3 Phan mém (rng dung

= Phan mém ky két Hb B2B:
= Phan mém gidi thiéu san pham hay (catalogue dién
tr)
= Phan mém gidé mua hang (shopping cart)
= Phan mém xu ly giao dich

_11/13/2_0__13 e HéVén_Séng—WWw.sanghv.(:_om-AOF



Céc bd phan cau tao giao dich dién tw

Website ban hang trire tuvén Back-end

Khach héng Catalog sSan Cong cu xay

g - o

Trinh duyét

i Toiom = Server ngudi ban
Thire hién dom hang ( kho hang va
Mua han k
= & Internet
— K¢ toan
Wi dién tir

Certificate authority security server

Ngan hang chap nhén

MNgan hang phat hanh
hani B Z P

Private
net

Server thanh toan cho phep va
tién hanh thanh toan cho cac 1o gy g,
giao dich bang thé tin dung et 2| 4] =
Tai khoan ngudi ban Tai khoan nguwdi mua
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Phan mém catalogue dién tw

E My cart

0 items in My cart

(ﬁﬂ Home & Home Office

United States—English Shop by phone: 1 (888) 999-4747

HP recommends

Shop » Learn, use & create | » Support & drivers

FREE MEMORY AND
5, HARD DRIVE UPGRADES

ON SELECT 16" LAPTOPS WITH INTEL® CORE™?2
DUO PROCESSORS

SHIPPING

ON QUALIFYING ORDERS

# SEE DETAILS

» View saved configurations

Starting at 5649,‘??_5 '

MY PRINT
REWARDS

I —— "#-!'!""l' ’ ﬁi Buy HP Ink & Toner
AN R _ : PRETN Direct and Save

=

» Laptep & » Desktops & all-in-one PCs  » Printers & all-in-ones  » Ink and toner  » iPAQ handhelds » Express Store
tablet PCs » Monitors » Scanners » Paper » Calevlators » Outlet Stare Sign up for offers and deals
» Accessories  » Home servers » Faxes » iPAQ occessories » Extended service plans

- e
» Accessories |Ehta! e-mail address "

=T = Projectideas &tips ’

» Printer accessories » Gift cards
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Phan mém x& ly GDBT cua Dell

@ ity Order Status B Share A E-Mail Updates  WggChat  [+] Feedhack

Laptop / Notebook Computers

=, Get great Page Wiew: Grid | List
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3 [;ﬁjp’:"ﬂ':::ﬂ gl Customer Rating . hang tuy y lwva chon san
' Desktops! |m| Grest for ; lﬁ J’ 3 Eﬁ ph§ (010 — €) Choose
ke it MEMEE e
MoreDetails | T
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3.4 Thuwc hién hop dong dién tw

= Quy trinh thuc hien HBDT B2B
= Cap do thir nhat: cac bén tién hanh thanh toan,
giao hang va cung cap dich vu nhu truyén
théng v&i su két hop cua mot s6 tng dung cong
nghé thdng tin nhw email, website dé trao doi
théng tin va cung cap dich vu.
= Cap doé th hai: cac bén str dung nhirng san
giao dich dién tlr lam trung tdm dé qua do tién
hanh cac giao dich, thanh toan, phan phdi, dac
biét la x&r ly chirng tir dién tw
= Quy trinh thuc hién HDDT B2C il
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Thuwc hien hgp dong dien tw
Quy trinh thue hién HDP B2B tai Bolero

BLTheng  BLBiénki Bl Hwong
béogiao hang thuyén pho dan xép hang

5 Bon gig, HD xép
Pondathang o
thanﬁ toan LIC
B& chimg tir Clo, Gidy
" e hai quan B6 chimatir Bf) Chl.mg tor hé ‘ XNK
Hai quan e oél?UC biohiam  PIPANR ™ phing
W, R thuong mai
Ngan han Gong ly
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Thuwc hien hgp dong dien tw
Quy trinh thuwc hién HD B2B cua Dell

Minh hoa: Quy trinh kinh doanh cta DELL

T8ng hop cac don hang
théng tin cho NCC

Giao hang cho

Bat hang qua Internet, Phone, ‘. khach hang
trang web clia KH DN :

& Bie diem:
........ . % - Nguyén liéu luu kho thip, ke
Mé&t s& san pham giao trurc tiép — = Thﬁl'[h [i]]ﬁnl].mlﬂmmﬁm ko
sposters,exomalmipavers |t ﬁ - $4n phiam khong ph bién dugc giao
ngay tir Nha san xuat khac dén KH
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Thuc hién hgp déng dién ti

= Quy trinh thuc hién HP B2C: gom 9 buéc

= Kiém tra thanh toan

= Kiém tra tinh trang hang trong kho

= TO chtrc van tai

= Mua bado hiém

= San xuat hang

= Dich vu

= Mua sdm va kho van

= Lién hé vai khach hang

= X ly hang tra lai ik
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Thuc hién hgp déng dién tw
Quy trinh thuc hién HD B2C

Giao hang

Nha san xuat

- Giao hang
UPS/FedEXx

=
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Thuc hién hgp déng dién tw

Quy trinh thuwc hién Hb B2C tai Amazon.com

Cac doi tac tham gia vao quy trinh ban hang truc tuyén

@lliances’
“amazon.com

Ngan hang _

RISy

bu tror/ clsaranceJ' ‘[ Thé tin dung / Credit card
@Gi’ri don hang ' = =
Bl Bhei Amazon.com an chuyen
P - Hé thong thong tin transport
luu kho tich hop n === trackin

S Van chuyeén @

cung cap d4t hang
ban hang Khach hang
binh luan mua sam

Poi tac
—_ ban hang

Marketing

Rl VWY STU UL




Chuwong 3. e-Contract

Thuc hién hgp déng dién tw

Phwong thiee thwe hien HBDT
Céc phwong thikc Congty | Congty truyén
thire hién hop dong dién ti dot.com | thong & dot.com
(%) (%)
(ao hang tr kho cua cong ty 445 R
(iao hang tirkho ctia nha sén xuat hodc phin phot 30,6 5,1
Thué ngoai toan bg hnatr dong thie hién don hang 83 179
(iao hang tkho cua dor fac 83 2.6
Giao hang trre ﬁéﬂua mang (hang 50 hoa duoe) 56 00

: udn: D’\’CTAD 2000, Information Economy Report
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Vi pham HD va tranh chéap
Vi pham HPDT:

= Vi pham cac thu tuc va quy trinh khai tao cac DL BT

= Vi pham cac quy dinh lién quan dén yéu cau ky thuat nhu:
khong co quy trinh bao mat, khong co quy dinh ve chir ky
dién ttr, khong hwdng dan khach hang cach thirc tra 107,
Xac nhan chao hang

= Vi pham céc quy trinh k¥ thuat vé tao 1ap va str dung
website

= Vi pham céc quy dinh vé tha tuc, quy trinh truy cap dé
mua hang

= Vi pham nhitng quy dinh veé ky thuat, dan dén mac 10i
trong viéc nhap, tao hay truy cap dir Ileu dién t & khau dé

nghi ky két hop dong, chap nhan ky két hop dong va l, i\
thiec hien HBDT -
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3.5 Mot so diém can luvu y

- Nhitng hop dong c6 thé ky dwdi dang thong
diép di liéu dién tur

- Gia tri tvong duong ban gbc

- Thoi gian hinh thanh hgp dong

- Dia diém hinh thanh hop dong

- Xac nhéan da nhan dugc thong diép dir lieu
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Nhirng hop dong nao c6 thé ky dwdi dang dir liéu
dién tw ?

= D24 Luat thuong mai 2005 quy dinh HD mua ban hang hoa
duoc thé hién bang van ban, 1&1 néi, hanh vi

= D 27: Quy dinh HD mua ban hang hoéa quoc té phai dugc
thuc hién'trén co sé hop dong bang van ban hoac hinh thikc
khac co gia tri twong dwong

= D12 Luat giao dich dién tir Trwong hop phap luat yéu cau
théng tin phai dwoc thé hién bang van ban thi thong diép dir
lidu duoc xem 14 dap tng yéu cau nay néu thong tin chua
trong théng diép dir lieu do co thé truy cap va str dung duoc
dé tham chiéu khi can thiét
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Gia tri twong dwong ban goc

Hop dong dién tir dugc forward (guri chuyen tiép) vao mot
hop thu dién ti chuyén dung dé Ivu trik ¢ gié tri nhw ban gdc
hay khéng?

Piéu 13 Luat GD BTVN
Thong diép dir liéu co gia tri nhw ban goc khi dap tng dwoc
cac diéu kién sau:

NOi dung clia TD DL dwoc dam bao toan ven ké tir khi dugc
khai tao lan dau tién dudi dang mot thdng diép dir liéu hoan
chinh

NGi dung cua thong diép dir lieu co thé  truy cap va str dung
duoc dudi dang hoan chinh khi can thiét.

(ND toan ven: chua bi thay doi)




T —
Gia tri twvong duong ban goc

= Piéu 15. Lwu trir théng diép dir liéu
= a) NOi dung cua thong diép di liéu do co thé truy cap va
str dung dwoc dé tham chiéu khi can thiét;

= b) Noi dung cua thong diép di¥ liéu do duoc lwu trong
chinh khuén dang ma n6 duoc khéi tao, glri, nhan hoac
trong khuén dang cho phép thé hién chinh xac noi dung
dir lieu do;

= ) Thong diép di¥ lieu do dworc Ivu trir theo mot cach
thirc nhat dinh cho phep xac dinh ngudn gdc khéi tao,
noi dén, ngay gior gtri hodc nhan thong diép dit liéu
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Thaot gian hinh thanh HP

Trong trvong hop cac bén khdng c6 thoa thuan gi khac thi
thoi diém hinh thanh HD:

P17, Luat giao dich dién tir VN

1. Thoi diém gri mot thong diép di¥ lieu la thoi diém thong
diép dir lieu do nhap vao hé thong thdng tin ndm ngoai sw
kiém soét cia nguoi khai tao

P19, Thoi diém nhan théng diép di liéu:

1. Trwong hop NNhan da chi dinh mot hé théng thong tin dé
nhan TD DL thi th&i diém nhan 14 thoi diém T DL nhap
vao HTTT, néu NN khong chi dinh thi thoi diém nhan la tho
diém TD DL nhap vao bat ky hé théng thdng tin nao cla
nguoi nhan




———
Thaot gian hinh thanh HP

Nguoi ban nhan dwgc mot don dat hang bang thu dién tt, co
ky bang chir ky s6 cla nguol mua. Sau khi nghién clru, nguoi
ban gti thong diép dong y voi ndi dung dat hang. ThO’I diém
nao dugc coi la thong diép nay da duoc guvi di? Biét rang luc
do nguoi ban dang ¢ Tokyo con may chtl e-mail clia nguoi
ban dat tai Ha NOI.

DPiéu 17. K1: Thoi diém g&ri mot théng diép di liéu la thoi dlem thong diép
Ehr liéu nay nhap vao hé thdong thong tin ngoai s kiém soat clla nguoi
¢i tao
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Pia diém hinh thanh HD

Trong trwong hop trén, dia diém nao duoc coi la dia diém
glri chap nhan dat hang cUa nguoi ban: Tokyo hay Ha Nai.

= Diéu 17, khoan 2. Bia diém gui thong diép dir liéu la tru so
cta nguoi khoi tao néu nguoi khai tao la co quan, t6 chirc
hodc noi cu trd clia ngwol khai tao néu la ca nhan. Treong
hop nguoi khai tao €0 nhiéu tru s@ thi dia diém gt thong
diép dit liéu la tru s co6 moi lien hé mat thiét nhat déi vl
giao dich.
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Xac nhan da nhan duwoc TBDL

= Nguwoi nhan da nhin thay théng diép dir liéu nhwng
chwa mao ra doc, trwdng hop nay co duoc coi la da
nhan duwoc hay khong?

biéu 18, khoan 2, muc b.

= Nguoi nhan dugc xem la da nhan dwoc thong diep div
liéu néu théng dlep dit lieu da dwoc nhap vao hé théng
thong tin do ngudt dé chi dinh va co thé truy cap duoc.
Trong tredng hop khdng mé ra, hodc khéng doc duoc
cé thé théng bao lai cho bén kia gtti lai
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Xac nhan da nhan duwoc TBDL

Nguoi giri cd dwoc mién trach doi vai thong diép da gui
khong

Dieu 18, K2, d: Truong hop nguai khoi tao da gui thong
diép dir Ileu ma khong tuyén bo ve viéc nguoi nhan phai gui
thdng bao xac nhan va cling chua nhan dwoc thong bao xac
nhan thi ngudi khoi tao co thé théng bao cho ngudi nhan 1a
chwa nhan duoc thong bao xac nhan va an dinh khoang thoi
gian hop Iy dé nguoi nhan gri xac nhan.

Néu nguoi khai tao van khong nhan duogc thong bao xac
nhan trong khoang thoi gian da an dinh, thi nguoi khoi tao c6
guy@n coi nhu chua gli thong diép di Ileu do.




So sanh

Gibng Khac
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THanH toa1 n Ele”n tu’I
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