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1. Khait quat ve HTTT _
= 1.1. Li thuyét hé théng
o La mot tap hop cac phan t&r cung v&i moi quan hé phoi
hop gilra cac phan t&r dé dé thwe hién mot muc ti€u nao
do
o Vd: hé thdng giao thdng, hé théng tai chinh..
o CAc phan tlr nam ngoai hé thdng co tac déng, anh hudng
t&i hé thdng duoc goi la moi treong
a Gilra moi tredng va hé théng co tac dong téi nhau
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1.1. Li thuyét hé thong (tiép)

Pbau vao HE THONG Pau ra

A 4

= Tac dong cua mdi treong I€n hé théng goi la
dau vao

= Tac dong cua hé théng Ién mdi trwdng goi la
dau ra
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1.1. Li thuyét hé thong (tiép)

= Pac diém clda hé thong:
o C6 cac thanh phan, bd phan hoac dac diém hru hinh
o CoO cach thire hay phwong thire xur i
o CO muc tiéu hoat dong
= Phan loai hé thdng co ban:
o Hé théng dong
a Hé thdng déng cb quan hé
o Hé théng mo
o Hé théng kiém soat phan hoi.
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1.2. Hé thong thong tin doanh nghiep

= La hé thdong thu thap, lvu trlr , x li va cung cap théng tin
cho muc tiéu dwa ra quyét dinh va kiém soat hoat ddng clia
DN

= dwoc cau thanh tr nhiéu hé théng nhé
= la hé thdng m& st dung chu trinh I-P-O
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1.3.Cac loai hoat dong quér_l ly

= Ké hoach chién luvoc
a Thiét lap muc tiéu dai han, cach stir dung va sap xép cac
nguon luwc
= Kiém soat quan tri
o Pwa ra muc tiéu cu thé dwa trén muc tiéu chién lwvoc
a Do cap quan li trung gian(phu trach chi nhanh, ké toan..)
thwe hién
= Kiém soat hoat ddng cu thé
o La hoat dong chi dao, giam séat cac hoat dong cu thé
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1.4. Cac thanh phan cua HTTT DN

= Hé thong xtr ly nghiép vu (TPS — Transaction
Management Information Systems)

= Hé théng thong tin quan Ii (MIS - Management Information
Systems)

= Hé thong ho tro quyét dinh (DSS — Decision Support
Systems)

= Hé théng thong tin chi dao (ESS — Executive Support
Systems)
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a. He thong xtr I nghiep vu

o La hé thdong co ban cua
DN dé ho tro cac cong
viéc hang ngay

a Cung cap théng tin chi
tiét va co ban vé toan bo
hoat dong hang ngay

o Cac hé théng xur li
nghiép vu trong doanh
nghiéep:
= Hé thdng thdng tin ké toan
= Hé thdng thdng tin ban

hang
= Hé théng thdng tin cham
cong va quan li nhan sw

Sales

laxes e l Jrders
—
Warehniaspg ——————» TR Wapes
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database
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b. H&é thdng thong tin quan |i

a La hé théng téng hop cac
théng tin cua hé thdong xur li

nghiép vu

a Cung cap théng tin tong hop
hon cho cac cap quan li R M

o Céac hé théng quan Ii nghiép v 'J g H
gom: T e N
= Heé thong thong tin thi trwong l | sumrary
= Hé théng thong tin san xuat broft/ Loss

statenent

= Hé théng thong tin tai chinh —
= Hé théng thdng tin nhan lwc
= Hé thdng thdng tin ké toan
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c. Hé thdng ho tro quyét dinh

a La hé théng tong hop
cac théng tin cua hé
théng quan tri

o Cung cap mét cai nhin
tong quat va khai quat vé
toan bd hoat ddng cua
DN

o La thong tin tong hop
bao gom thong tin vé
Tnh vwc kinh té, van hoa,
xa hoi phuc vu cho viéc
lap ké hoach chién luoc
dai han, giai quyét cac
van dé cé tinh tong hop

Transaction
Database iz |

I'- MiS reports

—y e
Production  —

" schedules L/ +— Tradefigures
Austratian Forecasts,
ensus trends; analysis
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d. Hé théng chi dao _

a La hé théng ho tro cho
viéc chi dao

o Cung cap théng tin can
thiét cho nha quan tri
cao cap bang cach tom
tat va trinh bay dir lieu &
murc tap hop cao nhat

a Muc dich la thu nhiéu dir
liéu ttr nhiéu ngudn khac
nhau roi tich hop va hién
thi két qua dudi dang
bao cao tiéu chuan

a La hé thdng ma&i, duoc
Ky vong
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e. Hé chuyén gia -

o La hé théng thdng tin
dac biét voi chirc nang
cung cap 1o khuyén va
su giup d& vé cac van
dé ban cau tric

a Duw doan nhirng van dé
nao do cua hé théng

a X li di¥ liéu dau vao
dwa trén nhirng hiéu biét
da duwoec tich lGy trong hé
théng

<7
<
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Declsion Support
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Weorkers
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2. Khai quat vé HTTT Tai chinh DN

= 2.1 Khai niém

a la hé théng thu thap, Iwu trir, Xt li va cung cap théng tin
cho muc tiéu duwa ra cac quyét dinh va kiém soat hoat
dong vé tai chinh ctia doanh nghiép

o Trong cac thong tin phuc vu lanh dao va quan li, thGng tin
tai chinh dwgc quan tam nhat ciia moi doanh nghiép vi
muc tiéu lol nhuan

o HTTT tai chinh thwong gan lién véi HTT ké toan dé dua
trén cac so liéu ké toan ma cung cap cac théng tin vé tinh
hinh tai chinh cling nhw moi khau trong qua trinh san xuat
va tai sdn xuat trong doanh nghiép
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2. Khai quat vé HTTT Tai chinh DN

= 2.2 Cac thanh phan:

o HTTT tai chinh ca nhan
HTTT tai chinh nhom
HTTT tai chinh doanh nghiép

Phan cirng

Phan mém tai chinh — ké toan
D{ liéu tai chinh — ké toan
Thu tuc tai chinh — ké toan
Con nguoi

HTTT tai chinh tac nghiép
HTTT tai chinh sach lvoc
HTTT tai chinh chién lvoc

O 0000000000 Od

Ha& vVan Sang— Information Systems Department



T
3. MOt sO coOng cu

= COng cu soan thao van ban
= COng cu bang tinh
= COng cu trinh chiéu
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3.1. Tron thw vo1 MS Word .

= Chirc nang Mail Merge (Tron thw) trong MS Word dé tao ra
cac thuw m&i hay phi€u bao diém...

= gilp nguoi str dung gidm dang ké thoi gian xtr ly van ban
trén may tinh

= Tinh nang nay dung:
o cheéen théng tin dir liéu khac nhau vao moét tai liéu van ban ¢co dinh

nao do

a bang cach két hop 2 ngudn théng tin lam 1
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Qui trinh tron thu

Mau van
ban chinh
Tron thu Tai liéu
}/’ (Mail Merge) hoan chinh.

Dit liéu
can chen.
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cac budrc:

- ; v w
Tools | Teble Window Help =
"'5" Spefling and Grammar,., F7 @| 100%% = 't_ﬂ | 44 Read

1AL Research... alt+Click : . T .| 5" SRR Select document type

1 1 1 1 I
Bkt v . Wh:;. type ;‘:. document are you
w (Mail Merge) B
Word Count... () Letters
! Speech ron thw 14 mot trong cac t O Envelopes
Shared Workspace. .. van ban trén mav tinh. Th O Labels
= = - {7 Directary
i| Letters and Mailings * || Mail Merge.,,
- ) i@b Letters
Customize, .. Show Mail Merge Tobtlbar
Send letters to a group of people,
Options... =1 Envelopes and Labels. ., fou can personalize the letier that
y each person receives.
ol Iﬁ i
= i R Lefier izt Click Mext to continue,
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= O’ man hinh ké cho
phép ban chon dinh
dang thw nao dung lam
tai liéu chinh. Trong
trwong hop vi du nay ity
ban dung tai liéu hién s

%) Use the current document

hénh th\l Chon nhu h\lnh () Start from a template

(") Start from existing document

Vé. n h é,.p N eXt . Use the current document

Start from the document shown

here and use the Mail Merge wizard
to add recipient information,
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= Man hinh ké cho phép
ban chon noi nhan,
trrong hgp nay ching
ta sé tao mot danh p— -
sach m&i nén ban chon (ALIES

Select recipients

vao Type a new list, Ot sl

() Select from Outlook contacts

xong nhap vao O Tpearentst

Type a new list.

C re ate - Type the names and addresses of -
recpients,

] Create...
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Thém ds dia chi _

HOp thoai né-y cho phép Enter Address infarmation A
ban nhap danh sach Tide | |E
nhirng ngudi can thém EL: :
vao thw clia ban, cac chi oyt |
muc & trén c6 thé sé du sy |
thtra, ban co thé xoa | |
bang cach chon nut S @
Customize.. . o hf)p NewEntry | | DeleteEntry | [ EBndEntry... | [FiterandSort...| | customize... |
thoai Customize Address e |

List ban chon cac muc e e e

trong Field Names va eemnE

nhap Delete dé bo.
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man hinh sé tr& lai phan
New Address List nhwng
lan nay da duoc bod bot
théng tin khéng can
thiét, ban nhap théng tin
vao, nhap xong ban
nhap New Entry dé nhap
tiép, cr thé lan luvot dén
hét danh sach, xong
nhap Close, hép thoai
xuat hién yéu cau ban
llru tap tin nay lai, khi
ban nhap Save thi man
hinh s& mo& hop thoai
Mail Merge Recipients
nhw sau
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Mail Merge Recipients

To sort the list; dick the appropriate column heading. To narrow down the recipients displayed by a
spedfic criteria, such as by dty, didk the arrow next to the column heading. Use the chedk boxes or
buttons to add or remove redpients from the mail merge,

List of recipients;
*| First Name *| Last Name *| Company MName
mlienh  JAohThw  [HAGL |
LLrang Cam An T-link
Tran Kim Quan Yiette!
MguyEn Ngoc Vigt Tudn ABM
Wurgng Mgoc Phurang SEM
[ Select all ] [ Clear all J [ Refresh J
(e ) (oo ) [Luoe




= Trong hop thoai nay thi
cac thong tin ban da
nhap sé duoc thé hién,
nhap OK dé dongy. e you ettr

If vou have not already done so,
write your letter now.

A r~ o :
= Tiep theo ban nhap et o]

document, and then dick one of

Next tal thanh Mall i
Merge, mé.n h\lnh néy 5] Greeting line...

_J'| Electronic postage. ..

sé cho ban viét thw L ——

When you have finished writing
wour letter, dick Mext, Then you
can preview and personzlize each
recipient’s letter,
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= Tai day ban nhap vao
lién két More items...
dé thém CéC tru}b’ng Insert Merge Field [’3—(]

(fields) vao tai lieu, hop

) Address Fields (¥ Database Fields

thoai Insert Merge -
Field sé xuat hién. e

Match Fields. .. ] [ Insert ] [ Cancel
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= Tai day ban lan lvot
chon cac dong First
Name, Last Name va
Company Name roi
nhan Insert. Khi do cac T T —

Boc lip — Ty do — Hanh phiic.

Field dwoc chen sé co 000

dang sau trén man T
hinh soan thao. b b e e,
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= Tiép theo ban nhap
Next & thanh Malil
Merge, man hinh soan
thdo sé chuyén céac vy s

Field thanh di liéu cho ik

ﬁ:\ owing

ban xem trudc, trén (2] Resprc =

thanh Mail Merge sé =

~ ;rnu can also change your redpient -
- . st
hlen ra nhU’ SaU . 2 Edit recpient list...

[ Exclude this redpient

When ynu have finished

previewing your letters, dick Mext,

Then y can print the m rged

letters or edit individual letters to
add persnnal mmmmm t=.
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= Man hinh nay thong
bao Mail Merge da san
sang tao tron thw cho
ban, dé ChIQh |a:I cac e
thw ban nhap vao muc: e

Mail Merge is ready to produce
your letters,

To personalize your letters, dick
"Edit Individual Letters.” This will
open a new document with your
merged letters, To make changes
to all the letters, switch back to the
original document.,

Merge
L33 Print,..

i Editindividual letters, ..
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= Luc nay hop thoal
Merge to New
Document sé xuat
hién, ban chon All va

nhap OK

Merge records
@Al
) Current recard
i) Erom: | | Teu | |
[ oK J [ Cancel ]
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3.2. St dung bang tinh Excel

= Pac trung co ban cla cac bai toan kinh té, tai chinh la phai
X [f mot s6 lwong I&n cac bang biéu

= Phan mém bang tinh dién t&r EXCEL dang duoc sir dung
rat rdng rai va hiéu qua trong cac HTTT kinh té, tai chinh
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Cac chirc nang chinh cua Excel

= TO chirc di¥ liéu & bang tinh

= Sap xép, phan nhém dir liéu

= Loc, két xuat di¥ liéu

= Biéu dién di¥ liéu & dang biéu do

= Phan tich di¥ liéu va tién hanh du bao
= Tinh toan bang cac ham chuén

= Quan tri Co s¢ dir liéu

= Tro giup gidi cac bai toan kinh té
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0000000000000
Bai toan Quy hoach tuyén tinh
Hiy xac dnh vec to X = (X, X, ... X,) #a0o cho ham muc ten
F=1X)=c1X; +cXs+ ...+ — Max (hoac Min)
Thoa man cac rang buoc :

!
Y ay, X, =b, (i I))

i=1

[ ]
b
bq
I.f
3
im
by

| o]

S g g & by (e dig)

Ha& vVan Sang— Information Systems Department



Vi du:

Viét Thang la mét trong nhirng cong ty dét
may xuat khau I&n & Viét Nam. Cac mat
hang may chd yéu cua cong ty la bludong,
4o bo, so mi va quan bo. Mot céng ty nhap
khau & My mudn dat hang loat 16 hang cho
Viét Thang v&i gia mua dinh san. Biét rang
néu may mot bludong thi céng ty lai dwoc
4%, mot ao bo lai duwoc 2%, mot so mi lai
dwoc 138, mot quan bo lai duwoc 3%. Biét gia
thanh ctia mot Bludong 1a 9%, cia mét ao bo
la 4%, cia mot so mi la 2$ va cia mot quan
bo la 6%. Vi nguyén vat liéu trong kho va
nguon tai chinh c6 han nén cbng ty phai lva
chon cac phwong an dé san xuat. Néu may
ca 4 loai hang trén thi tong gia thanh khong
vuot qua 1600$. Néu chi may ao bo, so mi
va quan bo thi tbng gia thanh khoéng dwoc
vurot qua 9008$. NEu may bludong, so mi va
quan bo thi tong gia thanh khdong dwoc vuot
qua 840$%.

X&c dinh moi loai san phdm nén may bao
nhiéu chiéc dé thu dwoc nhiéu lai nhat?

Goi X1 la s6 lvgng bludong, X2 la s6

lwong 4o bo, X3 la sé lwong so mi, X4

la s6 lwong quan bo du dinh may. Khi

doé ham muc tiéu sé la:

m F=4X1+2X2 + 1X3 + 3X4 - Max

V@i cac rang budc:

= 9X1 +4X2 + 2X3 + 6X4 <= 1600

m 4X2 + 2X3 + 6X4 <=900

= 9X1 + 2X3 + 6X4 <= 840

Do so lwvgng cac san pham phai la so
nguyén, khéng am nén

= Xi>=0va phdila sd nguyén, voii=
1, 2, 3, 4.
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MO hinh toan bai toan QL dau tw

Goi Xy, Xp, X3, Xy 1a 96 hrong tien cong ty Dau khi dinh bé ra dé mua
cac loal trai 1}111&11 A B, C, D (don vi tinh trneu VND). El do, tDll"'—"
tien 1ai hang nim la: 5

F = 0.073X;+0.085X;+ 0.078X5+ 0.081X; — Max
Vo1 cac rang buoc:

X+ +XG+ X, = 600

0.55X; — 045X, +0.55%; —0.45X, 2 0

0.25X; —0.75X, + 0.25X; +0.25X, = 0

A= 100, X5 = 300, X5 = 200, Xy = 250

X 20,1=1,2:3,4
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Giai bai toan QHTT bang cong cu Solver

A B ] C ] D E
F=330X,+300%; » Max | ! 'T6i v mgt myc tién
- ﬁ 2 Sdn phdm Xl X2
Cac rang buoc: 3 (Sdnling . 0 0 Téoglginhugn
X +X; £ 200(R1) L Ldi nhudn don vi $35{l $300
0X; +6X; < 1566 (R2) |- |
B |Cdc rdng budc B ofdung Ngudn Iy
12Xy +16X; < 2880 (R3) | 7 RL 1 1 0 200
X > ) (R _1) g R2 9 6 0 1566
g R3 12 16 0 2380
X 0(R5) &5
11 Ghi chu: D4=B4+B3+C4X_3
12 D7=B7*B3+C74C3
13| D8=B*B3+C84C3
14 D9=B9*B3+Co9H_3

Ha& vVan Sang— Information Systems Department



e
Buwdc 1: TO chire dir liéu .
= Bién quyét dinh: B3
va C3 T & [ 5 T © [ 3

1 Tél v mt mue tica

= Ham muc tieu: s M@
D4=B3*B4+C3*C4 CSnlgng | 0 © 0 Thglbihue
. R { Lfcksinchdt S0 800 9 |
= Cac rang budc: ‘|
0 nhap hé so tai cac 0 e | |y Heel
B7:C9 ¢ R : 6 ( 155
N1 A i c R3 12 16 ( 2580
o Lwgng tal nguyen tal = |

cac 6 D7, D8, D9

o Quan hé rang budc:
E7:D9
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Budc 2: Khai bao thong s6 Solver

= Chon D4 roi

Tools\Solver
. 20x
= Set Target Cell: D4 eech TR _
0 Equal to: Max d‘é t6| .l’;;@hln.;hg{:gﬂax © Mn " Yalue of Ir ose
da hoa lgi nhuan | T G
~Subjel Lo U we Consbraiils: ] Cptiors l
=l ad
S Reset Al
_] Jelete i
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Budc 3:

= Nhap B3:C3 tal By
Changing Cells: la

vung dia chi cac bién 2ix]

A . ek Target = %
quyét dinh (twong T =

*

oz
2 2y Changing Colls: - :
trng Iuo’ng san nfali S
pham X1 va X2 can S U Cslents s |
phai san xuét). o »
angs

[Bewi |
w Et |
d == |
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= Thém cac rang buoc
vao Subject to the
Constraints

= Nhap nut Add

o chon vung dia chi
D7:D9 tai Cell
Reference

a chon dau <=

a chon E7:E9 tal
Constraint.
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2
Cell 3ef2rence Crnnetraint:
[s047: 5049 S = =] B s
Ok Cancel | add | Help |
2
Cell efzrence Crnstrsint:
[se$3:$c3 S [= =] o 5
ok | cCancel | add | Hep |
2 x
Seb Tamet el Ed 2 Soke
Fruial Ta: =M T MR ~ yalusof i-l'l e |
¥ Changing Celai -
{sBF34Css ﬂ GLeess
by Lol i Sanbiai ik optors |
T ] - 4 -
| SDb7 $D48 <= 104744 - 2k
Change
Reseta|
< Selete —
- Lelm




Budc 5:

= Nhap nut Solver dé chay
Solver, sau do hop thoali
két qua xuat hién

Q

Keep SolverSolution: lwru lai 2| x|

ket qua dang hlen tren man Solver found asolution, Al constraints and optimaity

hinh aoncitions are satisfied, Raports
- . T Aneyapr
R.esjtg)re. Orlglrlal Values: gitr s sty
.................................... y e
lai gia tri ban dau ot 7
0K Cancel [ Save SN0, | Heb
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S dung cbng cu trinh chiéu PowerPoint

3.3.1. Lam quen v&i cbng cu trinh chiéu PowerPoint

Microsoft PowerPoint (PowerPoint - PP) la mét phan mém
dworc tich hop trong bd Microsoft Office.

Cbng dung: Tao ra cac Slide phuc vu cho viéc thuyét trinh
mot ndi dung hay modt van dé nao do tai cac cudc hdi thao,
giang day, bao vé luan van tét nghiép...

Kh&i dong: chay tép chuwong trinh chinh
POWERPNT.EXE (5 céach)

Thoat: (4 cach)
Clra sO lam viéc cla PP: twong tw MS Word.
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Presentation (dién thuyét,
et trinh)

PROBLEM >presentation >

Ha Van Sang— Information Systems Department

trinh dién,

N

UNDERSTANDED




Mot s6 hinh thirc thuyét trinh

= Speaking only...

= Speaking and writing...

= Speaking and showing...

= Speaking, showing and doing...
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Chuan bi mot bai thuyét trinh

= NOI dung (content)
= Khan gia (audience)
= Hinh thirc (methodology)

= Tuw lieu (material)
o Cho khan gia

o Cho ban than
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S dung cbng cu trinh chiéu PowerPoint

Thiét ké tép trinh dién bang PP

= Tép trinh dién (Presentation hay SlideShow): bao gom
mot tap cac trang trinh dién duwoc sap theo thi tuw.

= MOi trang trinh dién (Slide) chira cac théng tin can trinh
bay.

= MOt tép trinh dién duwoc ghi thanh mot tép cé dudi mé
rong la .PPT (néu & dang Power Point Show thi c6 dudi
mo rong la .PPS)
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L_QUY TRINH TAO SLIDESHOW

= Tao mot tép trinh dién m&i

= Chon 1 mau Slide c6 san tir Slide Design hoac tir mot
Slide da co

= DPinh dang Slide Master
= Nhap noi dung cho Slides

= Tao hiéu &ng riéng cho cac Slides bang Custom
Animation

= Tinh chinh riéng cho ttrng Slides
= Trinh chiéu
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= Dlng dé tao mau thiét ké KIS —
chung cho toan bo cac Slide = s zirenes

= Menu Format -> Slide [“oimmerese |

Design -

o Design Templates: Chon
cac mau Slides co6 san

a Color Schemes : Chon
mau nén

o Animation Schemes:
Chon hiéu trng

m
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= Dlng dé tao mau thiét ké KIS —
chung cho toan bo cac Slide = s zirenes

= Menu Format -> Slide [“oimmerese |

Design -

o Design Templates: Chon
cac mau Slides co6 san

a Color Schemes : Chon
mau nén

o Animation Schemes:
Chon hiéu trng

m
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Pinh dang Slide Master

dang chung cua toan b cac Click to edit Master title style
* Click to edit Master text styles

= Menu View -> Master -> h
_ »Second level o St
Slide Master + Third level Edan

— Fourth level

= Binh dang cho phan tiéu dé e
va 5 mic cua phan noi
dung (thwc don Format )

= Bam Close Master View dé
dong lal R ““

S | Y, T
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Nhap ndi dung cho Slide

= Nhap noi dung van ban, dung phim Tab va Shift Tab dé
thay d6i cac mirc phan noi dung
= Thém 1 Slide moi:
o Chudt phai -> New Slide hoac
o chon nat cong cu New Slide hoac
o menu Insert -> New Slide hoac
o bam phim Ctrl + M

= Xoa 1 Slide: chon Slide, chudt phai -> Delete Slide,
hoac Edit -> Delete Slide

= Cac thao tac sao chép, di chuyén, dinh dang... twvong tw
nhw trong Word, Excel

= Co thé chen cac doi twong dac biét tir thue don Insert
= V& cac dobi twong hinh hoc bang thanh cong cu Drawing
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Chén cac nut diéu khién

= Slide Show -> Action Buttons -> Lwa chon nut diéu khién
= Lwa chon Hyperlink to trong Action Settings

(%3 Hyperlink ko
| Mext Slide |

Mext Slide kS
O Previous Slide =
Firsk Slide
Lask Slide
1Last Slide Yiewed
End Show il
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Nhap noli N h lide...

= Tao Hyperlink cho khéi van ban
o Chon doan van ban
o Chuot phai -> Hyperlink
o Lwa chon slide hoac file link t&i
= Tao Header — Footer
o Chon thuc don View / Header and Footer
o Lwa chon, Apply...

= Chén Am thanh, Video, s6 trang... tr menu Insert
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