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1. Tng quan vé TMBPT
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1.1 Thwvong Mai Truyén Thong

= La hoat d(’jng g]? Thwong mai hoac la lam kinh doanh, lathoa thuan
' ' trao doi cac doi twong co6 gia tri hodc cac dich vu

gilra cac bén (it nhat 1a 2 bén) va gom cac hoat
dong ma moi bén phai ddm nhan dé hoan thanh
viéc giao dich

= CO tw bao gio?
Con nguoi biét dén hoat dong trao doi cac san
pham do minh lam ra dé lay nhi*rng sdn pham
do nguoi khac lam ra

= S dung gi khi giao
dich?

Dan dan viéc ddi chac dan dén viéc st dung
tién té lam cho viéc giao dich tré nén dé dang

hon
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1.2 THUONG MAI BIEN TU LA GI?

= Thwong mai dién t&r (con goi la thi trro'ng dién tir, thi
trrong ao, E-Commerce hay E-Business)

= La quy trinh mua ban ao théng qua viéc truyén dir liéu
gira cac may tinh trong chinh sach phan phéi cta tiép thi

= MOt mdi quan hé thwong mai hay dich vu truee ti€p gitra
nguwoi cung cap va khach hang duwoc tién hanh théng qua
Internet

= Thuét ngr ICT (viét tat clha tlr tiéng Anh information
commercial technology) cling co nghia la thwong mai dién
ttr, nhung ICT duoc hiéu theo khia canh cong viéc cla
cac chuyén vién cong nghé
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1.2 THUONG MAI BIEN TU LA GI?

= MOt sO y kién: thuwong mai dién tr la moi hinh thirc giao
dich dwoc ho tro boi cac phuwong tién dién tir.

= —>Tat ca moi hoat ddng kinh doanh hién nay déu la thwong
mai dién tlr vi déu str dung dién thoai, fax hay email... va
tat ca déu la phwong tién dién tlr ?2???
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1.2 THUONG MAI BIEN TU LA GI?

= Thuat nglr thwong mai dién tr chi méi duwoc st dung khi co
mot s6 nguoi da thwe hién duwoc viéc mua ban qua Internet
bang cach tra tién bang moét loai tién da dwoc ma hoa.

= Vay thuwong mai dién tir chi c6 thé thwc hién dwoc qua
Internet hay hé théng cac may tinh ndi mang?.

= Khong phai giao dich nao trén Internet cting duoc goi la
thwong mai dién to
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Bbinh nghia TMPT — Nghta hep

= TMDBT chi don thuan trong viéc mua ban hang héa va dich vu théng qua
cac phwong tién dién tlr, nhat la qua Internet va cac mang lién théng
khac
= TO chirc Thuwong mai thé gi¢i (WTO):
"Thuwong mai dién t&r bao gom viéc san xuat, quang cao, ban hang va
phan phoéi san pham duoc mua ban va thanh toan trén Internet, nhuwng
dwoc giao nhan mot cach hiru hinh, c& cac sdn pham giao nhan ciing
nhw nhirng théng tin s hoa théng qua Internet".
= Uy ban Thuong mai dién ttr ctia T6 chirc hop tac kinh té chau A-Thai
Binh Duong (APEC):

"Thuwong mai dién tlr la cbng viéc kinh doanh duoc tién hanh théng qua
truyén théng so liéu va cdng nghé tin hoc ky thuat sé".
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binh nghia TMPT — Nghta rong

= Hién nay c6 nhiéu quan diém khac nhau vé “thwong mai
dién to”

= Thwong mai dién tir la cac giao dich tai chinh va thuvong
mai bang phwong tién dién t&r nhw: trao doi div liéu dién tir,
chuyén tién dién tlr, cAc hoat dong gtri/rit tieén bang thé tin
dung.
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1.3 Cac thanh phan tham gia

1 S e
Nha phan phdi
..........

| SR

Xi nghiép & cong ty

Thé gi6i —
kinh doanh 8
thuc té !
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Ctra hang ao
Thi trvong dién tr

Co quan
T tai chinh

Chinh phu
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Cac cap doé cua TMbT

o Brochureware: Quang cao trén Internet. Bwa thong tin Ién mang
dudi mot website gigi thiéu cong ty, san pham... Hau hét cac rng
dung trén Internet & Viét Nam déu & dang nay.

o eCommerce: Thuwong mai dién tir. (Business To Customer hay viét
tat la B2C).

a eBusiness: Kinh doanh dién ttr. (Business To Business hay viét tat
la B2B). B2B bao gobm cac (rng dung nhu thi trudng ao, quan ly quan
hé khach hang...

o eEnterprise: Doanh nghiép dién ttr.
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Cac hinh thirc hoat ddng chu yéu cua
TMBbT

= Thuw dién tk

= Thanh toan dién t&

= Trao doi dir liéu dién tcr

= Truyén dir liéu

= Ban lé hang hoéa hiru hinh
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1.4 Pac diém ctia TMBPT

s TOC dﬁ ?

= Tiép can khach hang ?
= Giao dich ?

= Phamwvi?

= Thanh phan tham gia ?
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1.5 Cac loai thi trevong giao dich

= Tuy thudc vao doi tac kinh doanh ngudi ta goi do la thi
trwong B2B, B2C, C2B hay C2C.

a Thitrwong m& la nhirng thi treong ma tat cd moi nguo
c6 thé dang ky va tham gia.

a Thitrwdng déng chi c6 mot s6 thanh vién nhat dinh duoc
moi hay cho phép tham gia.

o Thitrrong ngang tap trung vao mot quy trinh kinh doanh
riéng |é nhat dinh

o Thi trwong doc mé phong nhiéu quy trinh kinh doanh
khac nhau cta mét nganh duy nhat hay mét nhom nguoi
dung duy nhat.

= Nhirng nam 1990 thwong mai dién t&r phat trién manh

= Ngay nay tinh hinh da khac han di: cong nghé dé thuc hién
mot thi tred'ng dién tkr da ré di rat nhiéu
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1.6 Thuan lo1 & kho khan

= DOi v&i doanh nghiép
= POi véi ca nhan
= DPOI vOi xa hoi
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Doanh nghiép

= M?& rong thi tredng ndi dia va qubc té
= Giam chi phi

a Lwu trir, tim kiém, phan phoi, x&r ly thdng tin (trén giay)
= Cai thién qui trinh va td chirc

a MO hinh kinh doanh m&i dem lai nhiéu loi nhuan

a Day chuyén cung rng )

= Duw thwra hang hoéa trong kho, giao hang tré
a MOoi guan hé véi khach hang

= Ca& nhan héa giao ti€p, san pham, dich vu — tang long trung thanh cla
khach hang

= Khac
a M@ rong thoi gian giao dich (24/7/365)
o Cac doanh nghiép twong tac voi nhau kip thoi
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Ca nhan

= Su thuan tién
o Mua hang moi luc, moi noi

a Lién lac, trao doi thong tin lién lac va kinh nghiém véi
nhirng nha tiéu thu khac
= Nhanh chdng
a C6 duoc thdng tin clia cac san pham rat nhanh
= Gidca
a Chon lwa va so sanh nhiéu hang héa ttr nhiéu nha cung
cap
a Mua duoc cac hang héa hoac dich vu rat ré
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Xa hoi

= Giam suv di lali

= Tang tiéu chuan cudc séng

= MOt s6 san pham c6 thé dén dwoc vé&i nhirng ngudi dan &
vung nong thon va cac nwdc ngheo

= Nhirng dich vu céng nhuw cham soc sire khoe, giao duc cdng
dong duoc phan boé rong rai v&i chi phi thap

Internet & E-Commerce— Information Systems Department



e
Khé khan

= COng nghé
= Khac
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2. Cac mo hinh kinh doanh .

2.1. Cac mo hinh kinh doanh
2.2. MO hinh B2C
2.3. M6 hinh B2B

Internet & E-Commerce— Information Systems Department



Internet & E-Commerce— Information Systems Department



-
Lich str phat trién

m-mobile e-learning

2001 B2E c-commerce e-government
1999 B2B
1995 B2C
1990s Electronic Commerce
(EC)

Hé thong Hé théng \
dat chd mua ban Internet
(du lich) chirng khoan

Electronic Data Interchange

Ky thuat dung dé chuyén céac loai tai liéu
dién t& theo 1 16 trinh nhat dinh. Sau nay

(EDI) . - o L : . .
dung dé chuyén cac giao dich tai chinh va
cac loai giao dich khéc.

1970s  Electronic Funds Transfer Tién dugc gl di theo 1 16 trinh dién t tir
(EFT) cong ty nay sang cong ty khac.
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2.2. MO hinh B2C

= B2C la loai hinh giao dich gilra doanh nghiép va nguoi tieu dung
qua cac phuong tién dién tur:

o Doanh nghiép st dung cac phuwong tién dién tir dé ban hang hoa, dich
vy tGi ngurai tiéu dung (thiét 1ap website, hinh thanh co s& dir liéu vé
hang hoa, dich vu; tién hanh cac quy trinh ti€p thi, quang céo, phan phéi
truee ti€p t&i nguoi tiéu dung)

o Nguwoi tieu dung thdng qua cac phuong tién dién te dé lwa chon, mac
ca, dat hang, thanh toan, nhan hang.

o Giao dich B2C tuy chiém ty trong it (khoang 10%) trong TMDT nhung
c6 sw pham vi anh huwéng rong i
= B2C dem lai lgii ich cho ca doanh nghiép lan nguoi tiéu dung:
o Doanh nghiép tiét kiém nhiéu chi phi ban hang do khéng can phong
thrung bay hay thué nguoi gi¢i thieu ban hang, chi phi quan ly cling giam
on

o Nguoi tiéu dung sé cam thay thuan tién vi khong phai t&i tan ctra hang,
c6 kha nang Iwa chon va so sanh nhiéu mat hang cung mot lic
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2.2. MO hinh B2C

= Ban hang

= Quang cao

= Thitrwong viéc lam

= Phi dinh ky

= Phi giao dich

= Paily du lich

= Dich vu tai chinh, ngan hang
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Ban hang

* Hinh thirc ma 1 cong ty c6 doanh thu twr viéc ban hang
héa/dich vu trén website cia minh

= S dung danh muc hang hoéa

e Hinh anh, théng tin chi tiét, gia
= San pham

e May tinh va hang dién tw

« Sach, nhac va phim

* Quan ao

 Hoa va qua tang

e Hang giam gia
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Quang cao

e Thu phi vi cho phép cac cong ty khac dé link, logo hay
banner trén website cua minh
e Kho khan
— Khong c6 chuan dé thu phi
e S0 lan click chudt, sb lwvgng nguwoi truy cap

— S0 lwvong ngudi dung it — khéng thu thap duoc ti€u st clia
khach hang (demographic info)

 Dia chi, gi@i tinh, mirc thu nhap, nghé nghiép, s& thich, tén
giao...
e Vidu
— Web Portal )
_ Bao dién ter Nhom 2: web portal

— Classified Ad
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Web Portal

e Diém xuat phat dé duyét web
e GOM
— Web Directory
e Danh sach céac “siéu lién két” (hyperlinks)
— Search Engine
e Tim kiém theo tir khéa
« Trang két quéa co6 nhiéu hyperlinks dan dén cac trang khac
— Thu phi quang cao
e Cac hyperlinks dwoc xuat hién theo 1 d6 wu tién
— Cac chirc nang khac

 Thu dién tir mién phi, dich vu lwu trir tap tin, trd choi, lich lam
viéc, chat room, ...
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Classified Ad (rao vat)

 Phuwong thirc
— Tiép can thi tredng muc tiéu
— Thu phi quang cao cao
e Quang cao dung dbi twong

e Vidu
— Website quang cao viéc lam
e Monster.com, viethamworks.com, tuyendung.com,
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Thi trrong viéec lam

= Nguoi tim viéc (job seeker)
« Traldi cac mau quang céo tuyén nhan vién
« PEé ly lich trén web va gti thdng diép dén ngudi tuyén dung
» Careerbuilder.com, mangvieclam.com

= Nguoi tuyén dung (recruiter)

« Quang cao tuyén nhan vién trén cac portal, bao dién tr, hoac
ngay trén website clla cong ty

« Tién hanh phong van va trac nghiém kién thirc trén web
= MO gidi viec lam (job agency)
e S dung Web dé cong bo viéc lam
« Quang céo dich vu bang email hay tai cac trang web khac
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2.3. MO hinh B2B

B2B la loai hinh giao dich qua cac phuong tién dién tw
gitra doanh nghiép v&i doanh nghiép.

Theo To chirc Lién hgp qudc vé Hop tac va Phat trién
kinh t&€ (UNCTAD), TMBT B2B chiém ty trong I&n trong
TMDPT (khoang 90%).

Cac giao dich B2B chu yéu dwgc thyc hién trén cac hé
thong trng dung TMBDT nhw mang gia tri gia tang
(VAN); day chuyén cung tng hang hod, dich vu (SCM),
cac san giao dich TMBT... Cac doanh nghlep co thé
chao hang, tim ki€m ban hang dat hang, ky két hop
dong, thanh toan qua cac hé ‘thdng nay. O modt mirc do
cao, cac giao dich nay co thé dién ra moét cach tw dong.

TMDT B2B dem lai nhiéu lgi ich thirc té cho doanh
nghiép, dac biét giup giam cac chi phl vé thu thap théng
tin tim hiéu thi trong, quang cao, tiép thi, dam phan,
tang cac co hoi kinh doanh,.
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2.3. MO hinh B2B

bac trung

o Loai giao dich

o Loai nguyén liéu kinh doanh
o Chiéu huwéng kinh doanh

Hoat dong

o Mua (purchase)
o Hau can (logistic)
a Ho tro (support)
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Purchase order : Invoice
: Supplier :
Requisition = | -
:__/-.‘ &2 Y — =
\ | i \ Accounts Latch* =
: payable : 2 Payment
—te g | -
Purchasing < ' Ship #,, o \_/
Approval inputs order Acknowledgment “Match of PO, Invoice, end Recejpts
;process per Central
financial policy receiving

Source: Electronic Commerce 2006, Efaim Turban.
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3. Rui ro trong TMBT

= MOt s6 hiém hoa
o Cac e-mail glri dén
o Truy xuat trai phép cac théng tin sb
o Thoéng tin thé tin dung roi vao tay ké xau

= Hai hinh thitre thue hién bao vé
o Vat Ly - bao vé cac thanh phan hiru hinh
o Logic - bao vé cac thanh phan vo hinh
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4 nhom rui ro trong TMBDT

= RuUi ro di¥ liéu

= RuUi ro cong nghé

= RUi ro dwdng truyén va cac tha tuc , quy trinh giao dich
= RUiro vé phap ly va céac tiéu chuan céng nghiép
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Phong chdéng rui ro

= Ca nhan tv bao vé
= Tw phia doanh nghiép
= Pé xuat bién phap

Internet & E-Commerce— Information Systems Department



Ca nhan tv bao vé minh

= Khi nhan spam - xba bd hét

= Khong click vao bat ky dwdng link nao trong email

= Khéng mo |én cac file gtri kem trong email.

= Puwng tra Ioi nhirng email spam

= Ngay ca chirc nang “Tw chéi nhan” (Unsubscription) cling
da bi loi dung dé nguwoi glri spam ki€ém tra tinh hién hiru
cua tai khoan email,

= Cai nhirng chwong trinh chéng virus méi nhat, cap nhat
chwong trinh thwong xuyén.
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Ca nhan tv bao vé minh

= S dung chuwong trinh ban quyén
= S dung trinh diét virus
= S dung twong lra
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Bao vé phia doanh nghiep

= Tw bao vé password :
o cang it nguoi biét password cla nhirng tai khoan nay cang tét.
o Nén thay do6i password cla tai khodn thuwdng xuyén.

= An toan mang ndi b0 :

= An toan di¥ liéu, thong tin :
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4. Bao Mat .

= An toan va bao mat trén mang c6 nhiéu ti€n trién
o Burc twong Itra (firewall)
o Ma hoa (encryption)
o Chir ky dién twr (digital signature)
nhwng van con nhiéu nguy co de doa
= Diém yéu la y thirc va hanh vi clia nguoi dung
a Danh Itra nguoi khac dé lay thong tin
Tan cdng hay phéa hoai théng qua 16 héng ctia HPH
M& thu d& bi nhiém virus
Xem nhirng trang web chira 1 s6 doan ma cé y xau

o 0O 0O O
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