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LOI MO DAU
Hién nay, nho ¢6 k¥ thuat s6, cudc séng con nguoi dugc cai thién rat nhiéu, nhanh
hon va thuan tién hon. Thuong mai dién tir trén thé giéi dang c6 xu hudng phat
trién manh. K¥ thuat so giup con nguoi tiét kiém dang ké cac chi phi nhu chi phi
van chuyén trung gian, chi phi giao dich... va dic biét 1a giup tiét kiém thoi gian dé
con nguodi co thé dau tu vao cac hoat dong khac. Do do, 1gi nhuan con nguoi kiém
duoc gia tang gip boi. Khong nhitng thé, thwong mai dién tir con giup con ngudi co
thé tim kiém tu dong theo nhiéu muc dich khac nhau, tu dong cung cap thong tin
theo nhu cau va sé thich cua con ngudi... Gid ddy, con ngudi co thé ngdi tai nha dé

mua sam moi thir theo ¥ mudn.

Nhiing 1y do trén cho thay tan dung duoc loi diém do thuong mai dién tir dem lai 13

mot thé manh dé phat trién nén kinh té dat nude va cai thién doi song ngudi dan.

Trong khi thuong mai dién tir dang phat trién rat manh trong khu vuc ciing nhu trén
thé gidi thi & Viét Nam, hau hét cac doanh nghiép van quen voi nép kinh doanh cii
bé bon cong viéc ban gidy ciing nhushang loat cic rang budc vé thu tuc hanh
chinh... Nguoi tiéu dung Viét Nam van quen tip quan sinh hoat ra chg hay dén cira
hang chon hang, mua hang, tra tién mat va mang hang vé. Hon nira, cic hanh dong

v¢€ phat trién thuwong mai dién tir cua Viét Nam con qua cham.

Quan phan tich trén ching ta thdy dugc su han ché trong thuong mai dién tir 13 mot
trong nhitng 1y do khién nén kinh té Viét Nam khong thuc sy phat trién manh nhu
mot sd nudce khac. Ching em xay dung dich vy thuong mai dién tir nay nham dap
ung tinh hinh thuong mai dién tir & Viét Nam. Co thé day chua la mot dich vy hoan
chinh nhung véi nhitng ¥ tuéng ban dau nay hy vong ching em c6 thé phat trién va
hoan thién hon trong tuong lai dé c6 thé ap dung va dem lai nhiing y nghia thiét
thiwe. R4t mong su dong gép v kién cua cac thly co dé chung em c6 thém kinh

nghiém cling nhu c6 nhiing y tuéng hay trong dich vu ctia minh.

Chung em xin chan thanh cam on!



Noi dung cta Luan vin gdm 10 chuong :

Chuong 1. Tong quan: gi6i thiéu vai tro ctia thuong mai dién tir va tinh hinh
thuong mai dién tir tai Viét Nam , néu 1én nhu cau thuc té va Iy do thuc hién dé tai,

ddng thoi gidi thiéu so luoc vé dé tai va muc tiéu phai dat duoc.

Chuwong 2. Giéi thiéu vé thwong mai dién tir : trinh bay mot sé khai niém
trong thuong mai di¢n tir , phan loai thwong mai dién tir , néu 1én loi ich va giéi han
ctia thuong mai dién tir , v mot s6 van dé can luu y khi tham gia vao thuong mai
dién tur .

Chuwong 3. Moi quan hé khach hang: so sanh gitt" thi truong va thi truong

dién tir , phan tich mbi quan hé khach hang , va phén phdi cac dich vu khac hang.

Chuwong 4. Mé hinh thwong mai dién tir B2B va B2C: gi6i thiéu vé m6 hinh
B2B va B2C, phan tich chutc nang ctia ung dung xay dung theo 2 md hinh nay .

Chuwong 5. Cac ki thuat 1ap trinh : gigi thi¢u ki thuat 13p trinh web va
ASP.Net, cong ngh¢ XML , cong cu SQL Sever Full-Text Search .

Chwong 6. Giéi thiéu img dung:mé ta ung dung thuong mai dién tod SIEU
THI .COM , gidi thi€u cac chire nang s€ thuc hién .

Chuong 7. Phin tich irng dung: trinh bay cac so do tuan ty clia mot s6 chirc
ning ndi bat cua tngdung.

Chuwong 8. Thiét ké irng dung : mo6 ta vé co s& dir liéu cua Gmg dung va trinh
bay so d6 man hinh trong tng dung.

Chwong 9. Cac ki thuat xir ly trong &ng dung : trinh bay cac ki thuat xu ly
dugc dung trong cac chirc nang chinh cia img dung .

Chuwong 10. Tong két: tom lai cac van dé da giai quyét va néu ra mot sb

huéng phat trién trong twong lai.
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Chuwong 1. TONG QUAN
1.1. Vai tro thwong mai dién tir

Tuy méi phat trién manh mé& khoang 10 nam qua, nhung Thuong mai dién tir da
khing dinh duoc vi thé va xu hudéng tat yéu cua nén kinh té hién dai. Trudc stc
canh tranh manh mé& trén pham vi toan cau, Internet va Thuong mai dién tir 43 mo
ra mot thi truong khong bién gidi khip toan cau, tao cho cac doanh nghiép nhiéu co
hoi méi dé tiép can v6i ban hang khap noi trén thé gidi.

Thuc sy thi truong kinh doanh dién tir da tao ra mdt san choi noi cac nha cung cép
nho c6 thé canh tranh tot v6i nhitng cong ty 16n. Tuy nhién, khong phai moi ngudi
ban déu mudn su binh dang cua san choi. Tham gia vio san choinay, cdc nha cung
cap nho co thé ting duogc sb luong mat hang nhung diéu dé ciing co nghia 13 ho phai

canh tranh khoc liét vé mat gia ca.
1.2. Tinh hinh thwong mai di¢n tir trén thé giéi va Viét Nam

1.2.1. Thé giéi

TMBT hién van chii yéu dugc img dung ¢ cac nudc phat trién, trong d6 riéng My
chiém trén 50% tong doanh sé6 TMDT toan cau. Sy phat trién cia TMDT gin lién
vOi1 sy phat trién CNTT, dwa-trén nén tang CNTT.

Hai t6 chirc APEC va ASEAN di dat duoc thoa thuan vé cac nguyén tac chi dao
chung (ASEAN) va chuong trinh hanh dong (APEC) vé TMPT. Ngay 24/11/2000,
Thii twéng Chinh phu da ky Hiép dinh khung vé e-ASEAN khang dinh cam két ciia
Viét Nam trong viéc phat trién khong gian dién tir va TMBT trong khuon kho céc
nudc ASEAN.

1.2.2. Viét Nam
Céc hanh dong vé phat trién TMDT cua Viét Nam con qua cham:

Chua c6 10 trinh, chua c6 ké hoach téng thé cho viéc trién khai va ung dung TMDT

O Viét Nam.
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Chua c6 mét t6 chic dau mdi ¢ tim qudc gia dé co thé didu hanh, chi dao, gitp
chinh phu hoach dinh cac chinh sach lién quan t&i phét trién TMDT.

Vé nhin thire:

Trong khi TMDT dang phat trién rit manh trong khu vuc ciing nhu trén thé gi6i thi
& Viét Nam, hau hét cac doanh nghiép van quen vé6i nép kinh doanh cii bé bon cong
viéc ban gidy ciing nhu hang loat cac rang budc vé thi tuc hanh chinh... Nguoi tiéu
dung Viét Nam van quen tdp quan sinh hoat ra chg hay dén ctra hang chon hang,
mua hang, tra tién mat va mang hang vé.

Hién chi c6 khoang 3% doanh nghiép vira va nho quan tam téi TMBT. Trong s6
56.000 doanh nghiép vira va nho thi c6 tdi 90% sé doanhnghiép khong c6 mot chut
khéi niém nao vé TMDT.

Rét hiém doanh nghiép chu dong tao website cho minh ma do sy xtc tién thuc déy
ctia cac nha cung cdp dich vu Internet.

Vé co s¢ ha taing CNTT va nhén luc

Hau hét cac doanh nghiép khé tiép thu duoc cong nghé méi, dic biét c6 dén 70%
doanh nghiép chua c6 may tinh.

Doanh nghiép lang tung trong viée tim kiém thong tin, quang ba hoat dong kinh
doanh trén Internet.

Céc loai phan mém cao cép nhu hé hd tro quyét dinh, hé quan 1y tong thé hiém
duoc biét dén.

Mit khac do ¢éc nha eung cip dich vu Internet quy mé nho 1é nhung bd may cong
kénh, quan 1y kém, ning lyc san xuét thdp nén gia thanh san xuét 16n, cac dich vu
dua ra thuc sy con qua cao so voi kha nang chi trd cta thi truong va hi¢u qua dua
lai.

Thuee trang vé co ché chinh sdach va co sé ha tang cong nghé quoc gia

Cudec truy cap Internet con cao, tbe do qua thép s0 v01 cac nudce trong khu vuc.
Nha nuédc chua c6 mot van ban phap Iy nao vé TMDT nhu cong nhan chit ky dién

tur, ching thyc dién tu...
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Hé thdng thanh toan dién tir ctia cac ngan hang chua phat trién da dép tng yéu cau

cua TMDT.

1.3.Ly do thuec hi¢n dé tai

Trong qua trinh hoi nhap kinh té qudc té, doi hoi cac doanh nghiép phai nang cao
trinh d§ quan 1y, trinh do kinh doanh va trinh d¢ ng dung khoa hoc k¥ thuat. Vi
vay, phat trién thuong mai dién tor 1a van dé can duoc quan tam.

Mubn vay, chiing ta can phai nam rd tinh hinh thwong mai dién tir ctia cac nude trén
thé gioi. Tir d6, 4p dung sao cho phu hop véi tinh hinh tinh hinh kinh t& Viét
Nam.

Trén co sé d6, ching em quyét dinh tim hiéu Iy thuyét vé thuong mai dién tir va

xay dung dich vu SIEU THI BIEN TU' phu hop tinh hinh trong nudc.

1.4. Muc tiéu dé ra

Vé mit 1y thuyét:

e Nim duogc co s 1y thuyét chung vé-thwong mai dién tir va cac van dé trong
thuong mai dién tir.

e Tim hiéu cic website thuong mai cua thé gioi dé ndm duogc cach thirc hoat
dong va nhitng yéu cau can thiét ddi voi ing dung thuong mai dién tir.

Vé mit tng dung:

e Xay dungcosd dit lidu dap Gmg cho viéc luu trit tit ca cac loai mat hang.
e Dua vao viée tim hiéu tinh hinh thuong mai dién tr tai Viét Nam, xay dung
nén ung dung thich hop véi nén kinh té dat nudc, hd trg tot cho cac doanh

nghiép ciing nhu khéach hang.
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Chwong 2. GIOI THIEU VE THUONG MAI PIEN TU
2.1. Mt s6 dinh nghia

2.1.1. Thuong mai dién t

Thuong mai dién tir (EC) 1a 1 tir ding dé mo ta qué trinh mua, ban va trao d6i mat
hang, dich vu va thong tin théng qua mang may tinh bao gdm ca mang Internet.
Thuong mai dugc goi 1a thuong mai dién tir hay khong 1a tuy thudc vao mirc do sb
hoa ciia mat hang duoc ban, cia tién trinh, va cta cac dai Iy phan phdi. Néu co tdi
thiéu 1 yéu t6 1a sb hoa, chung ta s& xem d6 1a EC, nhung khong phai 1a thuan EC.
Vi du, mua sach tir trang Amazon.com 13 khong phai‘la EC toan phan bai vi sach
dyoc phan phéi boi FedEx. Nhung viéc mua sach thong qua trang Egghead.com 1a
thuan EC boi vi viéc phan phdi, thanh téan toanbo s6-hoa.

Hau hét EC dugc thyc hién théng qua mang internet. Nhung EC con c6 thé tién
hanh trén cdc mang cd nhan chéng han nhu trén mang WAN, trén mang cuc bg va
ngay ca trén 1 may don.Ching han, viéc mua hang héa tir may ban hang voi mot

card théng minh c6 thé xem nhu 1a EC.

2.1.2. Kinh doanh dién tu

Kinh doanh di¢n tir (Bussiness ecomerce) 1a mot dinh nghia khai quat hon cua
thuong mai dién tir, n6 khong chi 1a sy mua, ban hang héa, dich vu ma no6 con 1a su
phuc vu khach hang; hop tac giita cac d6i tac kinh doanh, va huéng dan cac phién

giao dich dién tir bén trong 1 to chirc.

2.1.3. Mo hinh thuong mai dién tir

Mot mo hinh thuong mai 1a mdt phuong thirc kinh doanh cua cong ty phat sinh ra
loi nhuan dé duy tri cong ty. M6 hinh thwong mai giai thich mot cong ty déng vai
trd nhu thé nio trong mot day chuyén.

Mot dac di€m 16n cta EC 1a n6 c6 thé tao ra cdc mo hinh thuong mai méi.
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2.1.4. Thi trudng dién tur

Thi trudng dién tr dang phat trién mot cach nhanh chéng nhu mot phuong tién
truyén ba cach thirc kinh doanh truc tuyén. N6 13 mot mang ludi su tac dong qua lai
va cac moi quan h¢, ma ¢ noi d6 mat hang, thong tin, dich vu va viéc chi tra déu co

thé trao doi.

2.1.5. San giao dich
San giao dich 1a mot loai dac biét cua thi truong dién tur.
Gia ca trong thi truong c6 thé duoc qui dinh va gia ca co thé thay d6i cho phu thudc
vao thoi gian thuc, lam cho phu hop giira yéu cdu va su'cung cip.Thi trudng ma
kiém soat dugc sy ddi xtrng, goi 1a noi trao ddi va trong EC, no 1a trao doi dién tu.
Theo mo6 hinh hi¢u qua nhét cua EC, su dbi xung va dinh gia dugc tién hanh theo

thoi gian thuc chéng han cudc ban dau gia haytrao d6i.c6 phan.

2.1.6. Thanh toéan dién ti

Thanh toan dién tir (electronic payment) la=viéc thanh toan tién thong qua thong
diép dién tir (electronic message) thay cho viéc giao dich dung tién mat; vi du, tra
lwong bang cach chuyén tién truc tiép vao tai khoan, tra tién mua hang bang thé
mua hang, thé tin dung v.v... thuc chit déu 1a dang thanh toan dién tir. Ngay nay,
v6i su phat trién.cia TMDT, thanh toan dién to dd mo rong sang cac linh vuc moi
do la:

Trao déi ditligu dién tir tai chinh (Financial Electronic Data Interchange, goi tat 13

FEDI) chuyén phuc vu cho viéc thanh toan dién tir gitra cac cong ty giao dich véi
nhau bang dién tur.

Tién mat Internet (Internet Cash) 13 tién mit dugc mua tir mot noi phat hanh (ngan

hang hodc mot t chuc tin dung nao d6), sau d6 dugc chuyén d6i tu do sang céac
dong tién khac thong qua Internet, ap dung trong ca pham vi mot nuéc ciing nhu
gilra cac quéc gia; tat ca déu duoc thuc hién b'?mg k¥ thuat s6 hoa, vi thé tién mit
nay con c6 tén goi 1a "tién mat sé hoa" (digital cash), c6 cong nghé dic thu chuyén

phuc vu myc dich nay, dam bido dugc moi y€u cau cia nguoi ban va ngudi mua
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theo luat qudc té. Tién mit Internet dugc ngudi mua hang mua bang dong noi té, rdi
diung mang Internet dé chuyén cho ngudi ban hang. Thanh toan bang tién Internet
dang trén da phat trién nhanh, nd c¢6 uwu diém noi bat sau:
« C6 thé dung dé thanh toan nhitng moén hang gia tri nho, tham chi ngay ca tién
mua béo (vi phi giao dich mua hang va chuyén tién rat thip khong dang ké)
« Khong doi hoi phai c6 mot quy ché duoc thoa thuan tir trude, ¢ thé tién hanh
gitta hai ngudi hodc hai cong ty bat ky, cac thanh toan 1a vo danh
« Tién mit nhan dugc dam bao 1a tién that, tranh duoc tién gia

Tui tien_dién_tw_(electronic_purseb) con goi 1a "vi dién t¢" 1a noi dé€ tién mat

Internet, chu yéu 1a thé thong minh (smart card), con goi la thé giit tién (stored
value card), tién dugc tra cho bat ky ai doc dugc thé do; k¥ thuat cua tai tién dién tur
tuong tu nhu k¥ thudt ap dung cho "tién mat Internet". Thé thong minh, nhin bé
ngoai nhu thé tin dung, nhung & mat sau cua thé; thay cho dai tr [a mot chip may
tinh dién tir c6 mot bo nhd dé luu trit tién s6 hoa, tién ay chi dugc "chi tra" khi sir
dung hodc thu yéu cau (nhu xac nhan thanh toan hoa don) duoc xac thyc la " dang".

Giao dich ngin hang sé héa (digital banking), giao dich chitng khodn sé héa

(digital securities trading)

Hé théng thanh toan dién ti clia ngan hang 1a mot hé thong 16n gdm cac phan
hé nhu:

(1) Thanh toan giita ngan hang v&i khach hang qua dién thoai, tai cac diém ban
1¢, cac kidt, giao dich ¢4 nhan tai cac gia dinh, giao dich tai tru s¢ khach hang, giao
dich qua Internet, chuyén tien dién to, thé tin dung, thong tin hoi dap...

(2) Thanh toan gitta ngan hang véi cac dai 1y thanh toan (nha hang, siéu thi...)

(3) Thanh toan noi bd mot hé théng ngan hang khac

(4) Thanh toan giira hé thong ngan hang nay v6i hé théng ngin hang khac

2.2. Phan loai thwong mai dién tir

2.2.1. Phan loai theo mo6 hinh thuong mai
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Duwa ra gid ciia ban cdn: M6 hinh kinh doanh nay cho phép ngudi mua dua ra gia

ma ngudi d6 déng y chi tra cho mot mit hang hay dich vu nao do.

Nhiing trang hoat dong theo mé hinh nay: Priceline.com s& c6 gang két nbi cac yéu
cau cta khach hang v6i nha cung cip c6 mit hang hay dich vu ma gia phu hop voi
gi4 khach hang di dua ra. Va khach hang c6 thé tra gia truéc khi mua hang. Phan
16n cac mat hang va dich vu cua Priceline.com c6 lién quan dén du lich chéng han
nhu vé may bay, khach san ... Ngoai ra, nguoi tidu dung co thé su dung
Priceline.com dé xac dinh gia hang hoa.

Tim gid tot nhdt: Trong mo hinh nay thi khach hang can xac dinh rd nhu cdu cta

minh. Sau do, cong ty s€ xac dinh gia thép nhét cta dich vu va mit hang can.

Trang Hotwire.com sir dung mé hinh nay: khach hang ghi lai théng tin can cta ho.
Hotwire.com s& ddi chiéu cac thong tin nay v6i thong tinitrong co s dir liéu, xac
dinh gia thdp nhat va goi cho khach hang. Khéch-hang c6 30 phut dé quyét dinh
chap nhan hodc hity bo yéu ciu.

Sw méi gigi: Trong mo hinh nay, nha cung cap dich vu st dung cach thirc moi tur
dong dé dé dé nghi khach hang'mua hang. Cac gia ban dugc dua ra va chinh sira,
xem xét mot cach tw dong. Khach hang khong can nhap vao bat cir thong tin gi. Vi
du nhu trang GetThere.com — cung cép cac dich vu va mat hang cho du lich.

Chi nhdnh tiép thi: Pay 1a.mét to chirc ma & d6 nguoi tiép thi (cac doanh nghiép,

cac to chirc, hode cdc cd nhan) hop tac voi cong ty dé chuyén khach hang dén
website cia cong ty d6 dé dat mua mat hang hay dich vu. Chi nhanh tiép thi duoc
nhan tr 3 dén 15 % tién hoa hong trén gia mit hang dit mua. Vi du, trang
Amazon.com c6 gan 500.000 chi nhanh, va ngay ca trang cattoys.com dé nghi cac
cé nhan va to chirc dat logo ciia minh trén cac web dé lién két dén website dat hang
chung.

Phdn loai mua sim: EC da tao ra thém mot khai niém méi 1a taphop dién tir, noi do
nguodi tham gia thr 3 tim cac cd nhan, hay cdc cong ty kinh doanh nhé va vura, tap
hop lai cac don dit hang, va qui ra thanh tién. Mot vai nha tip hop la: aphs.com,
etrana.com. Khi tham gia vao mo6 hinh nay, doanh nghi¢p nhé hodc 1a cac ca nhan bi
giam di mot so tién.
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H¢ théng dé nghi dién tir: Phan 16n ngudi mua du 13 cc nhan hay 13 tap thé, luon

luon mua hang hoa thong qua hé théng dé nghi. Hién nay, viéc dé nghi c6 thé thuc
hién truc tuyén gitp tiét kiém thoi gian va tién bac. Theo tip doan General Electric,
hé thdng dé nghi dién tr ngay cang gianh duoc sy thu hit khach hang. Nhiéu chinh
sach cua cac dai 1y dé ra 1a tit ca cac viéc mua ban tir cac dai 1y phai théng qua hé
théng dé nghi dién t.

Bdn_diu gid trwc tuyén: Ngoai trang web ban dau gia truc tuyén 16n nhit cua thé

gidi, eBay.com, thi con c6 hang trim trang web thyc hién viéc ban dau gia truc
tuyén nhu Amazon.com, Yahoo.com.
Sdn xudt theo yéu cau khdch hang va viéc cd nhdn héa: Thit ra day khong phai 1a

mo hinh méi. Piéu mdi cia mo hinh nay 1a kha ning thuc hién theo yéu cau cia
khach hang mét cach nhanh chdng va nhitng mit hang ché tao theo yéu cau khach
hang c6 muc gia khong cao hon my so voi cac mit hang duoc ché tao hang loat.
Ching han, cong ty may tinh Dell 1a mot vi du.Day 1a mot cong ty tao ra cac mit
hang theo yéu cau cta timg khach hang.

Thi truwong dién ti va san giao dich : Thi tradng'dién tir d3 ton tai trong cac tng

dung don 1¢ trong nhiéu thap ki nay. Néu'thi truong dién tr dugc td chirc va quan 1y
t6t thi ngudi mua va ca ngudi ban sé thu duoc mot ngudn 1oi rat 16n. Mai thi truong
tap trung vao mot loai duy nhat. Ching han; trang e-teel.com chi chuyén vé cong
nghiép thép, trang chemconnect.com chi chuyén vao cong nghi¢p hoa hoc.

Cung cip diy chuyén ngwei.cdi tién_: Mot trong phan 16n viée xdy dung EC 1a &

viéc tao mdi cac mo hinh dé cai tién viéc cung cap day chuyén quan 1y.

2.2.2. Phéan loaitheo'ban chit ctia giao dich

Doanh nghiép dén doanh nghiép (B2B): Tat ca thanh vién trong loai nay 14 doanh
nghiép hode 1a cae t6 chic khac. Ngay nay, hau hét EC 1a B2B. Giao dich theo B2B

bao gdm giao dich IOS va giao dich thuong mai dién tir giita cac to chic.

Doanh_nghiép dén ngwoi tiéu dung (B2C): Nhimg giao dich ndy bao gdm giao

dich ban 1¢é véi cac ca nhan. Loai hinh nay phé bién tai trang Amazon.com. Loai
thuong mai nay goi la ban 1¢ dién tur.

Nguwoi tiéu ding dén ngwoi tiéu ding (C2C): Trong loai hinh nay, khach hang s¢€

ban hang tryc tiép cho céc khach hang khac. Loai nay bao gom viéc ban hang cua
cua cac ca nhan: tai san riéng, xe hoi... Mau quang céo vé cac dich vu cé nhan trén

internet, kién thirc ban hang va y kién chuyén mén tryc tuyén 1a vi du ciia C2C.
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Thém vao dd, nhi€u cudc ban dau gia cho phép cic ca nhan dua céc vat ra ban dau
gid. Cudi cung, cac ca nhan s€ sir dung céc trang web ca nhan cling nhu mang ndi
b d€ quang cao céc vat hoac céac dich vu ca nhan.

Ngwoi dén ngwoi (P2P): Pay 1a mot loai dic biét cua C2C noi ma moi ngudi c6 thé

trao d6i nhu CD, bang video, phﬁn mém va hang hoa khac. Mot vi du 1a trang
napster.com.

Nguwoi_tiéu thu dén_doanh nghiégp (C2B): Loai hinh nay bao gébm cac ci nhan

nguoi dung internet dé ban mat hang hay dich vu cho céac td chirc, cling nhu cac ca
nhan tim ngudi ban, tuong tac véi ho, ki két vu giao dich true tuyén. Priceline.com
dugc biét nhu mdt td chirc cua C2B.

Intrabussiness EC : Loai hinh ndy bao gdm tit ca cac¢ hoat dong td chirc, ludn ludn

thuc hién trén mang ndi b hay cac céng ndi véi nhau, bao gém su trao doi hang
hoa, dich vy, thong tin cac don vi va cac ca nhantreng mot td chirc. Cac hoat dong
nay c6 thé 14 hoat dong ban cac mat hang cho cong nhan vién dé ddo tao tryc tuyén
va két qua cua su cong tac.

Doanh_nghiép dén _ngwoi lam._cong (B2E): bay la lpai m¢ rong cua loai

Itrabussiness. O d0, t6 chirc cung ¢ap dich vu, thong tin, va mit hang cho timg cong
nhan.

Chinh phii dén ngwoi din (G2C) va dén cdc bé phin khdc: Trong loai EC nay,

chinh phu mua va bén hang hoéa, dich vy, thong tin cho cac doanh nghiép hodc cho
ting nguoi dan.

Trao doi dén trao doi (E2E): V61 sy gia tdng cua viéc trao do1 va mo cua, viée trao

dd1 nay ndi két v6i viée trao doi khac 1a mot diéu hop 1y. E2E 1a mot hé thong chinh
thirc dé két ndi céac vu trao doi.

Hop tac thuwong mai: Pay 1a mot ing dung cuia IOS cho viéc hgp tac dién tur gitira

céc nha doanh nghiép va té chirc nguoi lao dong.

Thuong mai lwu dong: Khi EC tham gia vao moi truong mang khong day, né dugc

goi la thuong mai luu dong.



Chuwong 2. GIOI THIEU VE THUONG MAI PIEN TU

2.3.Lgi ich va gid¢i han

2.3.1. Loiich
EC da dem lai ngué)n tiém nang vé 11 nhuén to 16n cho con nguoi. EC da tao co hoi
dé tap hop dugc hang trim ngudi, hang ngan ngudi trén thé gidi bat ké qudc gia hay
dan toc nao. Nhiing l¢i nhudn nay dang bat dau tro thanh hién thyuc, va s& gia tdng
khi EC lan rong.

Déi véi khdch hang

Suw tién loi:

Nguoi tiéu ding c6 thé mua hang vao bat ctr lac nao minh thich tir chinh ban lam
viéc cua minh, don dat hang nhanh chong dugc thuc hién chi théng qua vai thao tac
don gian va ho dugc nhan hang tai nha.

Mua dwoc ding thir minh can véi chi phi hop by nhat:

Nguoi tiéu dung c6 co hdi chon lya nhitng'mat hang tot nhat voi gia ré nhat, co thé
nhanh chdong tim dugc nhiing loai hang héa dich vu can thiét vgi mot danh sach so
sanh vé gia ca, phuong thirc giao nhan ciing nhu ché d6 hau mai. Néu ua thich va da
mua modt mit hang thudc ching loai nao do, nguoi tidu dung co thé dé dang tim ra
nhimg mit hang twong ty hodc nhitng mit hang méi nhat.

Ngueoi tiéu dimng dwoe hiréng ché do hdu mdi tot hon

Thay vi phai goi dién lién tuc dén bo phan hd tro k¥ thuat hay phai cho doi, nguoi
tiéu ding c6 thé chit dong va nhanh chéng tim kiém cac thong tin can thiét qua
website ctia nha cung cip. Chic chan sy hd tro s& nhanh hon vi thuong mai dién tir
gitip cho cac nha cung cdp hd trg khach hang véi hiéu suat cao hon. Ho ciing co thé
phan anh tryc tiép nhitng nhu cau, nhitng ¥ kién ctia minh t6i cac nha lanh dao, t6i
cac bd phan chuyén trach.

Doi voi nha san xuat va nha cung cap

Hoat dong kinh doanh 24/7 trén toan cau, ddp vng nhanh véi nhitng nhu ciu

khac nhau:
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Tham gia thuong mai dién tir 1a mot phuong thirc tot dé tiép can thi trudng toan cau.
Véi TMDT, nha cung cip c6 thé phuc vu khach hang thudc moi mui gio khac nhau
tir moi noi trén thé gidi, viéc kinh doanh khong bi ngung tré vi nhiing ngay 18 tét
hay ngay nghi...Khach hang c6 thé chi dong tim dén ma khong lam phién t&i ban,
khong anh hudng t6i thoi gian biéu cia nha cung cép.

Trong méi truong kinh té canh tranh thi chat lwong dich vu va kha nang dap ung
nhanh chéng v&i nhitng yéu ciu riéng biét cia thi truong 1a bat budc ddi véi doanh
nghiép. Mirc sdng ngay cang cao thi ngudi ta coi trong su tién loi hon gia ca va
TMDT c¢6 loi thé vuot troi vé diéu nay.

Gidm chi phi sdn xudt tiép thi va bdn hing

Trudce hét 1a giam chi phi van phong - quan 1y. Khi‘tham gia thuong mai dién ti,
cong ty co thé chao ban mit hang dich vu ctia minh ma khong can thué thém nhan
cong.

Céc vin phong - ctra hang dién tir chi‘phi hoat dong thap hon nhiéu so véi vin
phong truyén théng, phuc vu duge dong thoi mot lugng khach hang 16n hon hang
ngan 1an, hoat dong 24/7, khong gian khong gidi han.

Thong tin vé mat hang luén dam bao dugc cap nhat maéi nhét khi khach hang c6 nhu
cau tim hiéu. Luc d6, cac chi phiin 4n to roi quang céo khong con can thiét nira.
Cii thién hé théng lién lac, giip thiét Igp va ciing co quan hé déi tic

Cong ty co6 thé liénhé véi nhan vién, khach hang, di tac thong qua website. Moi
thay d6i déu cé hiéu lwc ngay khi ban giri cho ho trén website, va bat ki ai ciing xem
duoc nhitng théng tin cap nhat ma khong phai lién lac tryc tiép voi cong ty.

Nguoi tham gia TMDT c6 thé lién hé truc tiép va lién tuc voi nhau, khéng gidi han
thoi gian va khoang cach dia 1y v6i chi phi thap, nhd vay ca su hop tac va quan 1y
déu duoc tién hanh nhanh chong lién tuc. Cac ban hang mai, cac co héi kinh doanh
moi duge phat hién nhanh chong trén binh dién toan qudc, qudc t& va co nhidu co

hoi dé lua chon hon.
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Viéc tim kiém dbi tac cling tré 1én thuan tién hon, thong qua viéc nim ving va day
du thong tin vé nhau, viéc tién hanh dam phan tré nén nhanh gon va tin cay.

Tao mot hinh dnh vé mot cong ty dwoc té chirc t6

Internet 14 phuong tién hitu hiéu nhét dé cac cong ty c6 thé tao 1ap bat ky hinh anh
nao vé minh. Diéu can thiét 1a thiét ké mot website chuyén nghiép, thém ndi dung
gitip & khach hang va ngay 1ap tirc cong ty bat dau c6 hinh anh cta minh. Cong ty
cho du nho nhu thé nao cling khong thanh van dé, chi can co khat vong 16n, ban cé
thé xay dung hinh anh cong ty ban nhu 1a mot tap doan 16n trén Internet.

Dich vu hdu mai tot hon va thudn tién hon

Véi TMPT, céc cong ty c6 thé cung cap dich vu sau ban hang t6t hon ma khong
con bi 1am phién nhiéu. Thay vi thué thém nhan vién hd tro k¥ thuat, thay vi nhan
vién phai tra 10i ldp di 13p lai nhitng van d& nay sinh lién'tuc gidng nhau nhu cach
stt dung mat hang, xt 1y sy ¢d hay lau chui di' chuyén hay d6i mat hang, khach hang
ctia ban c6 thé chu dong tim nhitng cau‘tra 10i qua hé thong FAQ hay Support ctia
cong ty. Ban chi vi¢c dua ra nhitng tinh huéng ¢6 thé, tao cau héi va cau tra 1oi, va
tat nhién d& dang cap nhat thuong xuyén.

Nho thuong mai dién tir ma cac nha cung cap da tiép can gan hon voi khach hang,
diéu d6 ciing dong nghia véi vide tang chat lwong dich vu cho nguoi tiéu dung. Nha
cung cip ciing c¢6 thé d& dangthu thap y kién khach hang dé nang cao cht lugng
phuc vu ctia minh.

Thu hut duwoc nhiing khdach hang ldp di, kho tinh

Nhiéu nguoi khong mudn di mua sdm tai cac cira hang, nhitng noi dn a0. Ho so
nhirg nhan vién ban hang phat hién diéu bi mat cta ho, c6 ngudi thi xdu hd khong
dam hoi mua mit hang, dic biét 1a cac mat hang lién quan t6i cac van dé té nhi. Voi
mot website, ban ¢6 100% co hdi dé chinh phuc dbi tuong khach hang nay.

Nim dwoc théng tin phong phii va cdp nhit

Nho Internet va Web cac doanh nghiép c6 thé d& dang nim dugc thong tin thi

truong phong phu va da chiéu, nhd d6 co thé xay dung duogc chién lugc san xuét
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kinh doanh thich hop véi thi hiéu, xu thé phat trién mé&i nhat cua thi truong trong
nudce va qudc té.

Dem lai sw canh tranh binh ding

Vi thuong mai dién tor duoc tién hanh trén mang nén khong bi anh hudng boi
khoang cach dia 1y, do d6 cong ty du 1a nho hay 16n thi diéu d6 ciing khong anh
hudng gi, cic cong ty van dugc nhiéu nguoi biét dén nho tinh toan ciu ciia mang.
Khach hang cling c6 nhiéu su lya chon hon nhd mang may tinh cung cép cho ho.
Thuong mai dién tir dem lai sy hién di¢n trén toan cu cho nha cung cép va su lua
chon toan cau cho khach hang.

Gia ting wu thé canh tranh

Gia tri cia TMDBT khong don thuan la tang doanh s6, TMDT duoe st dung nhu mot
vu thé canh tranh, dam bao thong tin cho khach hang dugc day du, mo rong kha
nang lya chon va d6i sanh cho khach hang, thiét-ké dich vu méi, ddy nhanh qua
trinh giao hang va giam gid thanh mat hang.

TMBT lam giam chi phi trung gian, hang hoa dich vu c6 thé di thang tir nha cung
cép té1 khach hang, dac biét néu ban 1a nhiing nha san xuat va mat hang cua ban
phai qua quéa nhiéu cac nha phan phdi trung gian méi dén tay ngudi tiéu ding thi
TMDT la mot giai phap hiru hiéu gidm b6t phan chia sé loi nhuan.

Viéc tham gia vao TMDT.con'1a mot phuong thirc khang dinh uy tin, chat lugng
dich vu cua DN véi khach hang.

Doi voi nha nuoc

TMBDT sé& kich thich su phat trién ctia nganh cong nghé thong tin, khai thac dir liéu
va phat hién tri thirc. Loi ich ndy c6 mot y nghia 16n ddi v6i cac nudc dang phat
trién: néu khong nhanh chéng tiép can nén kinh té tri thire thi sau khoang mét thap
ky nita, cdc nudc dang phat trién c6 thé bi bo roi hoan toan. Khia canh loi ich nay
mang tinh chién lugc céng nghé va tinh chinh sach phat trién can cho cac nudc cong

nghiép hoa. Mot sé chuyén gia kinh té cho rang, sém chuyén sang kinh té tri thirc
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c6 thé mét nude phat trién tao dugc mot bude nhay vot tién kip cac nudc di trude
v6i thoi gian ngan hon.

Nhanh chéng theo kip xu huéng phat trién kinh té thé giéi. Tan dung tién bo Khoa
hoc K§ thuit trong phat trién kinh té, thuc day phat trién kinh té khu vyc trong thoi
dai "thong tin k¥ thuat sd".

Gidm chi phi quéan 1y hanh chinh, thuc hién quan 1y Nha nude hiéu qua hon, nhanh
choéng hon. Tao mdi lién hé véi cac doanh nghiép, don vi, ¢4 nhan nhanh chéng,
hiéu qua hon.

Tao mdi trudng kinh doanh canh tranh lanh manh, cong bang cho tat ca cic doanh

nghiép tham gia.

Doi voi xa hoi

Hinh thanh mot tdp quéan kinh doanh moéi (phivgidy to), tao nén mot xa hoi vin
minh, hién dai hon.

Nén tang cia TMPT 1a mang may tinh, trén toan thé gidi dé 1a mang Internet va
phuong tién truyén théng hién dai.nhu vé tinh vién thong, cap, vo tuyén, cac khi cu
dién tr khac v.v...Do phat trién ctiahé théng mang may tinh, moi vi¢c déu co thé xur
1y va giai quyét trén mang tai nha, do vy, ngoai phd sé vang ngudi va phuong tién
giao thong, nhu vay tai nan.giao thong sé it hon trudc nhiéu.

Mot vai hang héa duge mua va ban co thé dugc ban véi gia thip, cho phép nhiing
ngudi giau c6 mua nhiéu hang hoa hon va gia ting chat lugng cudc soéng.

Nguoi dan trong cic nudc & Thé gidi thir 3, va cac khu vuc ndng thon bay gio co

thé mua cac mat hang va dich vu ma trudc day ho khong thé mua dugc.

2.3.2. Giéi han

Nhiing han ché vé mat ky thudt

Bao mat hé théng, tinh dang tin cay, ti€u chuan, va cac phuong thirc giao tiép van
con dang tién trién.

O mot s6 noi, d6 rong dai ting cua thong tin lién lac bang cap khong du.
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Cong cu phat trién phan mém van con dang tién trién va thay d6i nhanh chong.

Hop nhét giita Internet va phan mém EC véi cac ung dung va dit lidu da c6 sin 1a
mot diéu kho khan.

Nguoi ban can su phat trién mot may chu dic biét, may dich vu tap tin, va nhitng
thanh phan khach.

Mot vai phan mém EC c6 thé khong thich hop véi phan cing, hodc nd co thé trd

nén khong hop voi hé diéu hanh hién tai hoac thiét bi hién tai.

Nhiing han ché khong phdi vé mat ky thudt

Chi phi dé phat trién EC trong cong ty c6 thé rat cao va'cithé giy ra 16i do viéc
thiéu hiéu biét, dan dén viéc tri hdan cong viéc. Hon nita, dé ching minh cho hé
théng, phai chi ra dugc nhitng lgi nhuan khong thé nhin théy duoc va rat kho xac
dinh duoc sd lugong (ch'flng han nhu vi¢c phat trién-dich vu phuc vu khach hang va
gia tri cua su quang cdo).

Bao mat va sy riéng tu 13 rat quan trong trong mo hinh doanh nghiép dén ngudi tiéu
dung (B2C), dic biét 1a cac van.dé vé bao mat 13 rit nghiém trong. Gidi han cua
viéc bao vé su riéng tu dang phét trien.Ddi v6i khach hang, nhiing van dé nay rat
quan trong. Nganh cong nghi¢p EC' c6 mot nhiém vu lau dai va kho khan trong viéc
thuyét phuc khach hang rang nhimng giao dich va thong tin ca nhan trén mang rat
bao mat.

Trong vaistruong hop, khach hang khong tin tuéng vao ngudi ban hang ma minh
khong quen biét va khong biét mat, va nhitng vu giao dich khong co gidy to, tién
dién tir. Boi vi nhitng diéu d6, viéc thuyét phuc khach hang chuyén tir giao dich vat
ly thong thudng sang giao dich dién tir 1a rat kho khan.

Mot vai khach hang thi thich tiép xac véi mat hang minh s& mua, ching han nhu

quan 40 dé ma hg biét dugc chinh xadc mat hang ho mua s€ nhu thé nao.
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C6 nhitng van dé thudc vé lut phap van con chua duoc giai quyét, va trong nhiéu
nén tai chinh cua chinh phu, méi quan hé va trinh d6 khong du dé cai tién dugc tinh
phuec tap cua EC.

Ciing nhu 13 mot nganh hoc, EC van con tién trién va thay d6i mot cach nhanh
chong. Nhiéu ngudi dang tim kiém mot EC 6n dinh trudce khi ho tham gia vao EC.
EC khong c6 dii cac dich vu hd trg. O mét s6 noi, khong co da diéu kién then chot
ctia EC dé dat duoc su thanh cong. Trong hau hét cac ing dung, khong c6 du nguoi
ban va ngudi mua dé thu loi nhuan tir cac tién trinh EC.

Mot vai diéu dang lo ngai 1a EC phat huy duoc cong dung cia viée giao tiép truc
tiép, 6 thé c6 mot that bai trong mbi quan hé cua ho.

Viéc truy cap internet van con dat va tiém nang khach hang con han ché.

2.4. Mot s6 vin dé can lwu y khi tham gia vao thwong mai dién tir

2.4.1. Bao mat
Khi tham gia vao thuong mai dién tu nghia 1a hé théng duoc két ndi vao mang toan
cau. Do d6, hé théng c6 thé bi tAn cong bat cr khi nao néu khong c6 mot co ché bao
mat chat ché.
Ngoai ra, théng tin dwoc truyén trén Internet di qua nhiéu ching nén kho kiém soét
va d& bi tin cong tir bén ngoai. Vi vy, thong tin truyén di can phai dugc ma hoa bai

bén gtri va bén nhan phai c6 cach giai ma dé nhéan thong tin.

2.4.2. Xurly tu dong

Trong viéc kinh doanh thuong mai dién tir, thoi gian vO cung quan trong. Do do,
nhimg cong viéc duoc lap di lip lai hang ngdy can duoc xtr Iy tu dong. Nho do,
cong viéc s€ dugc thyc hi¢n nhanh, gidm duogc sb lugng 16n nhan vién, giam dugc

chi phi.
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Trong van dé xt Iy tu dong, ta can phai phan chia cong viéc thanh cac giai doan xtr
1y sao cho phu hop. Céc giai doan can phai doc 1ap, tuan tu va dé dang trao ddi dir

lidu gitra céc giai doan.

2.4.3. Thanh tdéan dién tir

Trong thuong mai dién tir néi riéng, van dé thanh toan 14 t6i quan trong. Do d6, can
phéi c6 phuong thirc thanh todn phu hgp, hi€u qud, khach hang tin cdy va hai long
vao phuong thirc thanh toan. Pong thoi can phai bao mat tdi da cac thong tin thanh
toan ctia khach hang. Hinh thtc thanh toan ciing tiy thudc vao d6i twong thanh
toan: hinh thtrc thanh todn gitra ¢4 nhan mua hang trén cac site si€u thi dién tir s€

khac hinh thirc thanh toan gitra cac cong ty vdi nhau.
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Chwong 3. MOI QUAN HE KHACH HANG
3.1.So sanh giira thj trwomng va thi trwong dién tir

3.1.1. Giong nhau
Thi truong (dién tir hodc khong) déu c6 3 chirc nang chinh:
Két ndi gitra nguoi ban va ngudi mua
Trao d6i thong tin, hang ho4, dich vu va phuong thirc thanh toan
Cung cép co cau to chirc, ch'flng han nhu co cdu luat phap va luat 1¢ lam cho cac

chtrc nang cua thi truong duoc hiéu qua hon.

Chirc ndng cua thi truong

Két n6i nguoi ban va ngudi mua

Khang dinh nhitng gid tri ciia mat hang:

Nhitng pham chat ctia mit hang duoc ngudi ban cung cp

Phan loai cdc mat hang khac nhau

Tim kiém (ctia nguo1 mua cho nguoi ban hodc nguoc lai):

Nhitng thong tin vé gia va v& mat hang

Sip xép s6 lwong dit va trao d6i hang

Phoi hop hai hoa giira nhimg gi ngudi ban cung cap va ngudi mua yéu cau
Tim hiéu gid ca:

Qua trinh thuc hién va két qua cua viéc tim kiém ra cac gid ca

So sanh céac gia ca

Su thuan tién cuaviéc giao dich

B§ phén hgu can:

Phén phéi thong tin, hang hoa va cac dich vu dén ngudi mua

Sw thiét lap:

Chuyén tién tir ngudi mua dén ngudi ban

Su tin cdy:

Hé théng thé tin dung, hoa don... nhu Consumers Reports va BBB, nhiing
dich vu truc tuyén thuc su dang tin cay

Co céu to chirc

Tinh hop phap:

Nhitng ma thudc vé thuong mai, luat hop déng, giai phap tranh luén, sy
béo vé vé mat tinh than

Luat xuét va nhap khéu

Luat l¢:

Nhitng quy dinh, luat 1€, sy ép budc
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3.1.2. Khac nhau

Mha phan phai

Mhi cung t:.".i.p Whi san xudit

Mg mua

MNhi sii xubt

Mhi cung L"::I.]fl

M gedi imua

Mhi cung cip Mha san xuit

{a) Quan hé truc [i-.-f']:a {0 ngirdn nay sang neardd khac)

Nha san xuat Mha ban =i

Mhi cung cip

T 1 L
Mhi cung u:"i]':
dich vy

Mha ban lé

1

M mua

Mha cung cap

(b) Cac ddi trgme trung gian truven thing

Hiu can,
phin phii

Cac dich
vu khac

Cong nghg

Mhai cung ci ]

PMha fhr van

AN

Hiu can

VAR R T

Mha cung u:lp .
- Mha hi trg

{c) Chudi hoat déng dira trén Hub
Hinh 3.1 M6 hinh cac loai thi trwong
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Dic diém ndi bat cua thi trudng dién tir, ddc biét 1a thi truong dua trén web, 1a
chuyén d6i nhiéu qua trinh duoc st dung trong mua ban va cung cap.Thuong
mai dién tr chiu anh hudng cta cong nghé thong tin véi hi€u qua tang cao va chi
phi giao dich va phan phdi thp cling tré' nén hiéu qua hon, trd thanh thi truong
“khong va cham”.

Mo hinh thuong mai truyén thong ty xtr Iy nhitng vat liéu tho va phan phdi
chung trong khi thwong mai dién tir thu thap, lwa chon va phan phdi thong tin.
Do d6 nén kinh té cta thuong mai dién tir, bat dau bang cung va cau, két thuc
bang gi ca va canh tranh.

M6 hinh dudi day cling thé hién su khac nhau cua thi truong dién tir va thi
truong truyén thong.

+ (a): trong thi truong quan hé tryc tiép

+ (b): trong thi trudng truyén thong

+ (¢): trong thi truong dién tir

3.2.Méi quan h¢ khach-hang

Hién nay, viéc thuyét phuc khach hang mua sdm truc tuyén va viéc chon lya
cong ty dé muahang 13 hai van dé kho khin. C6 2 Iy do chinh khién khach hang
khong mua hang qua web: khong dam bao an toan, khong kiém dinh duogc chat
luong.

Mirc thoa méin nhu cdu 13 yéu t6 quan trong nhit khién khach hang quyét dinh
mua hang va tiép tuc mua hang ctia cong ty. Do do, can phat trién quan hé cua
cong ty d6i voi khach hang ciing nhu gia ting kha ning dap tng voi nhu cu cia

ho.
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3.2.1. Qué trinh quyét dinh mua hang cta khach hang

Viéc quyét dinh mua hang gom co 5 giai

doan nhu trong hinh vé.

e Trong giai doan 1: Nhu cau ciia khach
hang 1a tiém an. Do d6, nhan vién tiép
thi co vai tro giip cho khach hang phat
hién ra diéu do va thuyét phuc ho mua
mit hang ctia minh dé dap tmg nhu cau

Khach hang F'hﬂ't hlén ra nhu

(1) - do.
e Trong giai doan 2: Khach hang nghién
4 ctru mitc d6-dap tng nhu ciu cia mit
(2) hang va dich vu thong qua nhiing thong
Nghién ciru thong tin thu thap duoc tix bén trong bd nhé va
tin ve san pham va thong tin bén ngoai thong qua cac danh
dich vy mue, quang cdo... Tu do khéach hang co
nhitng_thay doi trong viéc quyét dinh
l mua hang, thuong 1a thay d6i nho.
(3) e Trong giai doan 3: Khach hang rut ra
" |Pinh gia san phdm cac tiéu chuan thong qua nhiing thong
v dich vy tin dugc luu trong by nhd ciing nhu
thong tin tr bén ngoai. Dya vao dé ho
so sanh va danh gid cac mat hang va
l dich vu.

e Trong giai doan 4: Quyét dinh mua

(4) | Tién hanh mua hang, thuc hién chi tra, phan phdi va

hang bao hanh
l e Trong giai doan 5:Déanh gid mc d6 hitu
dung cua mat hang va dich vy sau khi

(3)

Panh gia san pham mua
sau khi mua

Hinh 3.2 M0 hinh mo6 ta qua trinh mua
hang

3.2.2. Két ndi mit hang

Thi trudng dién tir 13 1 loai thi trudng quan hé: Cac cong ty cd gang duy tri mbi

quan hé 1au dai voi khach hang thong qua nhimg loi ich,ciing ¢ sy trung thanh va
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tin cdy 1dn nhau. Cong ty phai c6 kha ning va sin sang thay doi dé phuc vu cho
khach hang dua vao nhitng diéu ho biét vé& khach hang, théng qua viéc tiép xtic véi
khach hang va ghi nhan nhu cu cta ho. Sau d6 cong ty dap Gmg nhu ciu cta ho néu
c6 thé va d6 1a cach tét khién ho tré nén trung thanh voi cong ty.

Vi du, Amazon.com bﬁng hé théng tim kiém duya trén nhitng thong tin vé khach
hang d3 goi email thong bao dén khach hang mdi khi c6 mit hang méi lién quan
dén van dé ho quan tam.

O day co su tac dong 2 chiéu. Nhitng thong tin thu thap duoc vé khach hang duoc
Iy trong co sé dit 1iéu. Thong tin ndy ngdy mot gia ting, c6 nhing tac dong dén mat
hang, noi mua hang, gia ca va su cai tién. Tir 6 cong ty ¢b nhitng chién luoc quang
céo thich hop 1am ting strc mua cta khach hang. Qua trinh mua ban lai tiép tuc
cung cap nhiing thong tin mé&i vé khach hang va chu trinh tiép tuc dugc lip lai.
Trong thi truong dién tir, sy trung thanh ctia khach-hang 1a diéu rat quan trong:

e Su trung thanh ctia khach hang la/su duy tri'viéc mua ban ctia khach hang d6i
v6i cong ty. Pay 1a thanh phan quan trong dem lai loi nhudn cho cong ty.
Hon nita, chi phi tim kiém-.duoc 1 nguoi dung méi nhiéu gip tir 5 dén 8 lan
chi phi duy tri quan h¢ v6i 1'nguoi dung cii va nguoi dung cli thuong khong
dat nang viéc so sanh gia ca vdi cac cong ty khac. Viéc gia tang sy trung
thanh nay giup eong ty tiét kiém chi phi quang cdo, chi phi giao dich...

e Nhiing khach hang trung thanh cta cong ty thuong khong bi tac dong boi cac
dbitac canh tranh ctia cong ty nay. Trong qua khu, viée gia ting su trung
thanh dé thyc hién nhung ngay nay thi khac han vi khach hang c6 kha ning
mua sdm, so sanh cic mit hang, chuyén dbi cong ty dé mua hang cuc ky dé
dang, nhanh va khong ton kém nhiéu chi phi. Do d6 can ting cudng dap ung

nhu cau cua nguoi sir dung hién tai va nguoi sir dung tiém an trong tuong lai.

3.3.Phén phoi dich vu khach hang
Trude khi mua hang, khach hang phai xac dinh duoc minh cin gi, sau d6 ho can

nam dugc nhitng thong tin vé dac tinh cua mat hang, ché do bao tri va sua chira
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chung. Do d6, ho can nhitng ngudi tu van vé cac van dé do. Nhimg ngudi tu van
nay 1a nhitng ddi twong chinh trong dich vu khach hang.

Dich vu khéach hang c6 nhiém vu lam thod man va dap ing nhiing mong doi cua
khach hang. Trong thuong mai dién tir, dich vu khach hang dwoc cai tién hon trong
moi truong thuong mai truyén thong. Pidu nay thé hién bang viée cai tién cach lién

lac trr dong hoa cac xir 1y va giai quyét vudng méc cua khach hang nhanh hon.

3.3.1. Dich vu dién tur

Céc dich vy dién tir thudng cung cp cac tro gitip truc tuyén cho cac giao dich truc
tuyén. Tham chi nhitng ngudi mua hang phi truc tuyén ciing co thé sir dung céac dich
vu truc tuyén, chang han huéng dan cach stir dung hay nhimg chi dan chi tiét vé mat
hang. Voss (2000) phan biét 3 loai dich vu:

e Dijch vu nén tang: bao gém cac dich vu thuc hién cac nhiém vu chinh nhu
chirc ndng cua trang web, hi€u qud cua trang web va mirc d thoa man cua
viéc dat hang

e Dich vy trung tam: bao gé)m cac dich vu theo doi dat hang, co cAu va viée
phuc vu khach hang theo dondat hang, co ché bao mat

e Dich vu hd tro thém: chang han nhu dau gia truc tuyén va gido duc truc

tuyén

3.3.2. Chu trinh sdng ctia cdc mit hang va dich vu khach hang

Céc dich vukhachrhang phai dugc cung cap sudt chu trinh séng ciia mat hang, bao
gdm 4 giai doan:
e Xac dinh yéu cau: Giup khach hang xac dinh dugc nhiing thi ho can
e Mua mat hang: Giup khach hang mua mit hang hodc dich vu dung yéu cau
e S& hitu mat hang: Ho tro khach hang cac dich vu co ban nhu tuong tac giita
cac ngudi dung truc tuyén, hd tro k¥ thuat, thu vién tai nguyén. ..
e Khoéng muén sir dung mit hang nita: Giup khach hang xt Iy véi mit hang ma
ho khéng str dung nita, chang han cung cip dich vu ban lai mat hang da dung

truc tuyén.
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3.3.3. Quan ly quan hé vdi khach hang

Theo Seybold va Marshak (1998), xdy dung thuong mai dién tor tdp trung trén

khach hang bao gdm 5 budc:

Thyc hién giao dich don gian

Tap trung trén ngudi str dung cubi

Thiét ké lai mat hang dua trén nhitng quan diém cua nhimg ngudi st dung
cudi

Cai tién co cAu thuong mai dién tir

Khuyén khich va 1am gia ting su trung thanh cua khich hang, yéu té chinh

dem lai 1gi nhuan cho cong ty

3.3.4. Cac chirc nang cua dich vu khach hang

Cung cap kha nang tim ki€ém va so sanh cac mat hang

Cung cap céc dich vu va mat hang mién phi

Cung cip céc thong tin va cac dich vu die trung

Cho phép khach hang dit hang theo yéu cau

Tao cho khéach hang kha nang theo doi tai khoan hodc tinh trang dat hang

3.3.5. Céc cong cu hd trg dich vu khach hang

C6 nhiéu coéng cu lién quan dén web xur 1y cac dich vu khach hang, trong d6 c6 1

vai cong cu chu yéu nhu céc trang web riéng, cac trang FAQ, cac cong cu tim ki€ém,

cac phong chat, email va hé thong tra 101 tu dong. ..

Céc trang web riéng: Nhiéu cong ty cho phép khach hang tao lap cic trang
web riéng cho ho. Tir d6, khach hang c6 thé thu thap dugc cac thong tin vé
ngudi ban ciing nhu ngudi ban ¢o thé thu thap dugc cac thong tin vé khach
hang 1 cach dé dang.

Hién nay, khach hang c6 thé thu dugc cac thong tin va cac tra 151 ngay lap
tire thay vi phai mat tir 1 dén 3 thang nhu trude ddy. Khach hang ciing ¢ thé
phan tich cac thong tin ndy 1cach nhanh chong. Ngay nay, cac cong ty thuc
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hién két hop giira gia tri ciia mat hang véi thai do cia khach hang bang cach
st dung nhitng thong tin c6 duoc vé khach hang.

e FAQS: Cong cu FAQS (hé théng cac cau hoi thuong duoc hoi) tra 101 cho
khach hang nhiing cau hoi quen thudc, mang tinh chét lap lai. N6 d& st dung

va co gia khong cao.
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Chwong 4. MO HINH THUONG MAI PIEN TU B2C VA B2B

4.1.M06 hinh B2C
Buy Site
Buyer Y
Browse to Store
Weh Catalog
L.
Browser
Order kems
Process Pipeline
i I
Confirm Order
i I Accept Pipeline

NG hink hoat dong B2C - Business to Consumer

Hinh 4.1 M6 hinh B2C

4.1.1. Mo ta hoat dong

bay 1a m6 hinh giao dich gitta doanh nghi€p véi nguoi tiéu dung. Mo hinh B2C
duoc 4p dung trong cac mo hinh siéu thi dién tir va cac Site ban hang 1¢. M6 hinh
B2C st dung cho hinh thitcc kinh doanh khong c¢6 ching tir. Nguoi tiéu dung vao
Website ctia cong ty, chon cac moén hang can mua, cung cip thong tin vé minh Ia
khéach hang bé‘mg cach dién vao cac form di dinh sin trén Website, chon hinh thirc
thanh toan chuyén tién qua buu dién, chuyén khoén, hay thanh toan dién tir, cach
van chuyén hang hoa,.. Khi d6 nguoi dung coi nhu d dit hang xong, chi chd hang
hoa dén. Tai phan quan 1y ctia cong ty s& co chuong trinh xur 1y thong tin mua ban
tu dong, kiém tra thong tin khach hang vé van dé thanh toan, cac hinh thirc van

chuyén hang hoa,..
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Hoat dong ciia mo hinh B2C

Nguoi mua dung Web Browser truy cdp vao site si€u thi di¢n tor cua mdt cong ty,
xem cdc mdt hang co6 trong catalog, chon cac mén hang can mua vao "cart" va dat

hang.

4.1.2. Vidu
Amazon.com la mot trong nhitng trang thwong mai dién tir 16n trén thé giéi. Trang
Amazon.com thuc hién theo mé hinh B2C DAy 1a nha sach/online 16n nhat thé gidi.
N6 ¢6 téi 17 tridu khach va phuc vu 150 qudc gia. N6 c6 t6i hang triéu mit hang
trong danh muyc ban chéng han nhu sach, DVD, video, dd choi, dién tu, phﬁn mém...
Piu gid: Amazon cling dua ra cac dé nghi vé.cac dich vu phuc vu cho thi truong
chang han cac cudc ban déu gia cia Amazon va Zshop. Cac cudc ban dau gia cia
Amazon to chirc va tién hanh cac cudc ban ddu gia vi loi ich cta cac ca nhan hay
cac doanh nghiép nho. Con dich vu zShop duroc két hop vai thi trudng Amazon va
tién trinh chi tra cia Amazon, tao co hdicho cac doanh nghiép nhé c6 mot ctra hang
giao tiép v6i khach hang, duoe hd tro bdi su gidu cd cia tién trinh hd tro thi hanh
dat hang cua Amazon.
Pic tinh: Pic trung then chét 13 dé dang xem ludt qua va tim kiém, thong tin mat
hang hitu ich, ¥ kién khach hang, su gidi thi¢u va sy cd nhan hoa, co nhiéu chon lya,
gia ré, hé théng chi tra bao mat va viéc thuc hién don dat hang c6 hi€u qua. Ngoai
ra, Amazon con cung cép cac dich vu 1am cho viéc mua sim trén mang tr¢ nén thu
vi hon: khach hang c6 thé goi thiép dién tir mién phi, khach hang c6 noi dé chia s&
thong tin va trinh bay ¥ kién ctia minh.
Viéc quan 1y méi quan hé véi khach hang
Trang c6 st dung cookie gitip nhan biét ngay khach hang khi méi vao tham trang dé
chao don va thuc hién viéc dé nghi mot vai quyén sach c6 cung cac thé loai ma

trude day khach hang nay da mua ...
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Ngoai ra, trang con cung cap cac dich vu phuc vu cho c4 nhan:
e Xem lai trang thai cua don dat hang
e Hily bo hay tong hop cac don dat hang chua van chuyén.
e Dua ra cic lya chon trong van chuyén, dia chi trén cac don ddt hang chua
vén chuyén di.
e Cap nhat lai cac thong tin cd nhan.

Amazon con luu vét lai lich st mua hang cua khach hang, va goi thu gidi thiéu
mua hang thong qua email cho khach hang dé giup khach hang ra trong khi ra quyét
dinh mua hang. Nhiing phuong phép nay dan dén viéc kinh-nghiém mua sam thoa
dang va viéc khuyén khich khach hang tré lai site.

Théng tin bd sung
Amazon st dung mot CSDL ¢ phia server cho phép khach hang & phia client tim
kiém thong tin theo nhiéu cach. Pay 1a mot ung dung ciia client /server. CSDL chira
cac thong tin vé k¥ thuat cia mat hang) cach thire wan chuyén, nhitng thong tin va
dr 1iéu khéc. Tua séch, tac gid, lich sir ban, nha xuat ban, nhan xét, mé ta ludn duge
lwu giit trong co so dit liéu. CSDL.rong nay lam cho né c6 kha ning bd sung chi
dan cho mat hang.

Amazon con xac dinh site dang phuc vu cho khach hang nao, mét CSDL luu gitr lai
tat ca cac phién giao dich truwéc ddy, bao gdm cac mit hang duoc dit, van chuyén,

va thong tin vé credit card.
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4.2. M6 hinh B2B
Catalog - cac mat hang cd
ol
Order - dorn 4t hang
. .F .
BEN Invoi hida don thanh tos BEN
mvoice - hoa dorn thanh toan F
MUA |, BAN
Payment Information
P
Thidng tin thanh todn hia don

Hinh 4.2 M6 hinh B2B

4.2.1. Mo ta hoat dong

Mo hinh B2B 4p dung trong qué trinh budn ban giita cac t6 chirc va cac Site cung
cap ban si. Trong mod hinh B2B trén Internet van d& quan trong nhat 13 trao do6i cac
thong tin thuong mai co cAu tric va mua ban tu dong gitra 2 hé théng khac nhau.
Trudce khi ¢6 su ra doi cia XML thi van dé nay rat kho thuc hién. Cong nghé XML
- Extensible Markup Language, ngén.ngit danh ddu mé rong cung cip dang format
dé mo ta dir liu co cau trier XML duoc dung dé format va truyén dit liéu theo cach
dé dang, thuan tién trén Internet. Vi vdy XML di mé budc ngoic 16n trong thuong
mai dién tir, nhat 13 trong m6 hinh budn ban cé chimg tir B2B.

M6 hinh B2B'ép dung cho hinh thirc kinh doanh c6 chirng tir gitra cac cong ty, cac
t6 chirc, gitta cong ty me va cac cong ty con, giita cac cong ty trong cung hiép hoi.
Khi str dung mé-hinh B2B can phai c6 kiém chimg duge khach hang va bao mat cac
thong tin mua ban théng qua cac chit ky dién tir cia cong ty, to chuc.

Hoat dong cua mo hinh B2B

Bén mua muén mua hang thi s kiém tra catalogs ciia bén ban dé tim roi dat hang
hoic dit hang khong c6 san trong catalogs theo thoa thuan. Khi d6, bén ban sé& xur Iy
don dat hang va goéi hoa don thanh toan cho bén mua.

M6 hinh B2B ma hién dang dugc sir dung trong thi truong dién tur 1a thi truong dién

tor chung, dugc biét dudi nhi€u cai tén khac nhau vdi nhiéu chirc nang khéac nhau:
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thuong truong dién tu, chg dién tir, trao ddi, hoi kinh doanh, trung tam trao doi,

B2B portal ...

4.2.2. Vidu

Alibaba.com 12 mot “portral” theo chiéu rong.N6 dugc dung nén ¢ Trung Qudc
nhung phuc vu cho thwong mai trén 200 qubc gia. N6 ¢6 mot hiép hoi rong 16n va
hiung manh, bao gdm nhiéu ngudi mua va nguoi ban trén thé giéi. Ho 1a nhimng
ngudi thich mua ban truc tiép khong can trung gian. Do do, trang web 1a mot noi
dung dé dua 1én mot cach co phan loai bdi vi nd ¢c6 mot co s¢ dir ligu khéng 16.
Alibaba.com tap hop cac quang céo lai dé t6 chuc lai trong co s¢ dit liu. CSDL
chinh 13 trung tAm cta trang alibaba.com. CSDL dugct6 chire theo timg danh muc
mit hang. N ¢6 27 danh muc chinh: thoi trang, @6 choi .... Trong d6, mdi danh
muc lai ¢6 nhitng danh muc nho hon. Tét ca quang cao duoc dang 1én 1a mién phi.
Boi vi mdi danh muc, ¢6 t6i hang ngan mit hang, do d6 mot cong nghé tim kiém
duoc cung cap.

Ddc trung cua “portal”: email mién phi, cau lac bo cac thanh vién Trung Quéc, tin
tuc, thong tin, dién dan thao luan;w.. Pic biét, cac cong ty con co thé tao mot trang
Web cho cong ty ciing minh.dé lam “phong trung bay” cac mat hang.

Pau gia nghich: Trang nay cho phép ngudi mua dang mot RFQ (Hay dén véi “Céc
hoat dong thwong mai cua.ching t6i «), va thuc hién tham quan, tién hanh thuong
luong, va dua ra don'dat hang. Nguoi ban sau d6 co thé goi gia dén cho ngudi mua,
va huéng din cach thuong lwong hodc chap nhan don dit hang. Pén thang 7 nim
2001, thi tién trinh nay van chua duoc ty dong.

Dich vu: Cac dich vu déu ¢ phi str dung.

Ngbn ngir: ndm 2001, trang hd tro cac ngdn ngit sau: Tiéng Anh, Trung Qubc, Nhat

Ban.

4.3. Giédi thiéu wrng dung thwong mai di€n tir - STORE FONT
Storefont 1a mot ing dung vé thuong mai dién ti, dugc xay dung & phia nguoi ban.

bay 1a mot irng dung thudc mo hinh B2B hoac B2C
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4.3.1. B2C storefont

Mot cira hang dién tir phai ho trg ngudi dung cac kha ning sau:

Tim kiém, so sanh cac mat hang bang cach sir dung céc catalog dién tir.

Chon mot mat hang da dat hang va tién hanh thuong luong hay xac dinh 1o
téng gia tri bang cach dung cac chirc nang tim kiém va so sanh.

Pinh gia mat hang va dich vy

Pua ra don dat hang bang cach dung shopping card

Tra tién cho cac don dit hang d6, thudng thi thong qua credit card

Yéu cau chimg thyc vé don dit hang cia khach dé chic chin rang miat hang

mong muodn 1a co6 gia tri

Phia ngudi ban can:

Tao mot cudn sach ghi chu cho khach viéng thim dé ghi lai cic binh
luan.Yéu cau khach dé lai dia chi email.

Xéc nhan credit card ctia nguodi mua va chap thuin viéc mua théng qua hé
théng x4c nhan credit card.

Tra 101 céc cau hoi cia nguo1 ding hang.

Yéu cau cac don ddt hang duoc xu 1y.

Sép xép viéc phan phéi théng qua hé théng theo dbi.

Xem trang thong tin cd nhan cung véi cac cudc mua da qua.

Xéc nhan rang mit hang da duoc chuyén di bang cach dung hé théng theo
doi

Gai nhitng phan hoi t6i nguoi ban thong qua hé thong giao tiép.

Tao mét co ché dau gia.

Két hop thong tin mét hang véi ngir canh.

Cung cap kha nang chuyén d6i ngén ngir néu can thiét.

Dé cung cép nhiing kha ning trén, mot cira hang dién tir phai dung t6i thiéu 1a 3 hé

thdng con:
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Mot hé thdng dung dé cung céap catalog cia san pham cling voi gia ca va su
quang cao vé mit hang, va shopping card.

Mot hé théng giao dich cho viéc dat hang, chi tra, ...

Payment gateway 1a mot chuong trinh phan mém. Phin mém nay s& chuyén
dix liéu cua cac giao dich tir website cua nguoi ban sang trung tdm thanh toan

thé tin dung dé hop thirc hoa qua trinh thanh toan thé tin dung.

4.3.2. B2B storefont

Hinh thirc ndy gan gidng nhu storefont B2C, nhung n6 thém mét sb kha ning sau:

Nhitng danh muyc riéng va trang web riéng cho tit ca'cac ngudi mua 16n
Mot payment gate cho mo hinh B2B

So d6 cac trang

Céc tinh nang sy thuong luong tiép xue bang dién tir.

CAu hinh miat hang boi khach hang.

Kha nang theo doi viéc dat hang.

So do tién tinh kinh doanh.ty dong

Kha nang cho khach hang dung thuong mai dién tir di dong.
Hé thong bao mat

Thong tin vé cong ty;mat hang, khach hang

Két ndi‘va khéa nang twong tac vdi cac dbi tac kinh doanh
Kha ning thuong luong truc tuyén

Tich hop vé6i cac hé thong hd tro

Canh bao vé kinh doanh
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Chwong 5. CAC KY THUAT LAP TRINH

5.1. Lap trinh web va ASP.NET

5.1.1. Lap trinh web

PC/Mac/Unix
+ Browser
Request: 4
http://www.msn.com/default.asp|
_r‘-.'- . T *.1‘\
o “~.  TCP/IP
v : Response:

<html=. </html>

Web Server

Hinh 5.1 M6 hinh géi nhan yéu ciu

Qua trinh goi vamhanyéucau o Client va Server:
Phia client yéu cau mot trang web: Request
Phia web server dap lai bang cach goi web page theo dang HTML vé cho
trinh duyét: Response

Co 2 k¥ thuat 1ap trinh web: Client —side code va Server —side code

Ki thuat Client-side code

Day la k¥ thuat 1ap trinh web ma & dé trang web duoc trinh duyét tai vé tir web
server va sau d6 moi xtur 1y déu thuc hién trén may client.
Uu diém ciia ky thuat nay la:

e Web server khong can xur ly nhicu.
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e Trang web dep
e (C6 nhiéu hiéu tng nhu hinh dong.

Mot s6 k¥ thuat 1ap trinh web client-side code:
e DHTML:

O Script nay dugc nhung vao trong trang HTML

0 Thong thuong dung JavaScript

0 Modi thanh phﬁn cia HTML tré thanh mot doi tuong ga"m lién véi mot
su kién chéng han nhu OnClick

0 Script cung cip code dé phan hdi lai cac sy kién'cua trinh duyét.

e Active X:

0 Mic dinh thi chi c6 Internet Explorer hé tro cho cic trang web bang
Active X. Tuy nhién, trinh duyét Nestcaspe ciing hd tro véi diéu kién
la c6 plug —in

O Chi thich hgp st dung cho cac trang web dugc dung trong mang noi
bo.

e JavaApplet:
0 Dua vao Javae byte code.

KV thuit Sever-side code

Ung dung web duoc xtly trén WebServer (IIS, Netscape Enterprise Server)
Qua trinh thye hién tng dung Server-Side gdm 2 giai doan:
e Tao trang Web co6 chura ca Srcipt Client-Side va Server-Side
e Khi client browser yéu ciu thuc hién, server (run-time engine) s& thuc hién
cac 1énh server-side scripts va tra trang Web HTML v& trinh duyét
Uu diém cta k¥ thuét server — side code:
e D@ truy cap: c6 thé dung bat ki trinh duyét nao & phia client hay bat ki thiét
bi nao dé truy cép vao trang web
e D& quan Iy: khong doi hoi viée sap xép code trong tng dung va dé& dang thay
d6i code.

e Bao mat: code khong bi 16 khi trang web bi 16i.
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e D& mo rong:Ung dung duoc xdy dung theo mo hinh 3 ting nén dé dang mo

rong.

Mot s6 k¥ thuat 1ap trinh sever-side code:

Common Gateway Interface (CGI)
Internet Server API (ISAPI)
Netscape Server API (NSAPI)

Java Server Pages (JSP)
Personal Home Page (PHP)
Cold Fusion (CFM)

Active Server Pages (ASP)

HTTP request
fform data, HTTP
header data)

HTTP response
HTML, XML

ASP page

{static HTML,

serverside logic)
=

Hinh 5.2Mé hinh mo td QT thong dich SCRIPT ENGINE

ASP 14 mot ky thuat dé viét, dé sira d6i, tich hop véi cac cong nghé
cua Microsofft nhu COM,...

File c6 tén mo rong.asp

Str dung ngon ngtr VBScript, Jscript, Perl,...

Thuc hién tuln ty tir trén xudng (théng dich) boi cac bd SCRIPT
ENGINE

0 Két qua thuc hién 13 1 trang HTML
ASP.NET
0 Puoc xem 1a mot thé hé mai cta ASP.

35



Chwong 5. CAC KY THUAT LAP TRINH

5.1.2. Giéi thiéu vé ASP.NET

Gi6i thiéu

ASP.NET la mot k¥ thuat 1ap trinh web: sever-side code.

File ¢6 t€n mo rdng aspx

ASP.NET thich hop véi nhiéu trinh duyét: IE, Netscape, Opera ...

ASP.NET duoc hd trg trén 25 ngén ngtt.NET: C#, VB.NET, SmallTalk.NET,
COBOL.NET.. cho viéc viét code xtr 1.

ASP.NET hd trg cho viéc tao ra, trién khai va thuc hién ung dung hay dich vu web
Code Behind

Trong céc trang web viét bang ASP thi code xir Iy va HIML duoc viét chung 1 file.
Con trong cac trang web viét bang ASP.NET thi code va HTML c¢6 thé duoc phan
chia. Viéc phan chia dem lai rat nhiéu thuén loi sau:
e Cho phép cac nha lap trinh thao tac trén HTML ma khong anh hudong dén
logic cua trang.
e Cho phép bao vé tét Source code.
e DPuoc cung cép, dap ing trméi trudng phat trién tich hop IDE.

Qua trinh xw ly véu cau

Khi client géi yéu cau vé phia server, sever tién hanh 4 budc sau dé goi két qua vé
cho client
e Céu hinh (Configuration)
0. Khoéiphuc lai dir liéu cho ViewStates va trang.
0 Tién hanh su kién Page Load
0 Chuan bi sin sang cho viéc trinh dién trang.
e Xu ly su kién (Event Handling)
0 Xac dinh xem sy kién nao bi kich hoat khi yéu ciu dugc goi vé tir
phia client. Tién hanh cac budc xur 1y trong su kién.
e Biéu dién (Rendering): Goi két qua vé cho trinh duyét dudi dang trang
HTML.
e Xoa trang (Clean up)

36



Chwong 5. CAC KY THUAT LAP TRINH

0]

0]

Tién hanh giai phong tai nguyén di st dung nhu: dong két ndi co s
dir liéu, dong file da dugc mé ...
Tién hanh thyc hién xir Iy Page Unload

Mot sé6 dbi twong

e Request: La dbi tugng cho phép Client goi yéu cau vé phia server. Ngoai ra,

Request c6 mgt chirc nang quan trong la thu thap thong tin ¢ trinh duyét phia

client dudi dang chudi:

Vd: www.Conty.aspx?IDCompany = TLONG -> Client yéu ciu trang

Congty.aspx vo1 IDCompany = Request(“IDCompany”)

e Response: La ddi twong cho phép server goi thong tinvé client sau khi client

yéu cau.

Vd: Response.Redirect (“homepage.aspx”) > Server géi ndi dung trang

homepage.aspx vé cho phia client

e Session

0]

Mbi session dugc tao ra khi mot ngudi dung truy cap vao tmg dung.
Session dung dé luu trit dit liéu. Session duoc to chirc nhu mot tir
diém gia tri ma trong d6 c6 duoc t6 chic thanh timg cip.Mdi cip gdm
I tir khoa va gia tri.

Vd: Session (“Username”) = “thao” = Tu khoa “Username “ va gia
tri 1a “thao”

Session duoc tao ra va Iuu trén bo nhd cua server.

Thoi gian méc dinh dé luu mot session 14 20 phut.

Ca6:.2 event: session_OnStart, va session_OnEnd dugc khai bao trong
tap tin gobal.asax. Ban c6 thé nhung code vao dé diéu khién.

rapﬁm? ______ 1

| = Wb Site
|

Hinh 5.3 M6 hinh mo ta cach st dung session
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Sever Control
e HTML Server Controls
e Web Server Controls (hay con goi la Web Controls)

e Validation Controls (Control x&c dinh tinh hop 1¢)
0 La nhitng control gitp cho viéc kiém tra va cong nhan cac thong tin
trong mot input control dugc nhap vao mot cach dé dang.
e Custom Controls
0 La nhitng control dugc mé rong tir cac control c6 san.
0 Co 2 loai custom control: Web user control va Web custom control.
Web user control d& dang phat trién va dugc luu trong tap tin.ascx.
Con Web custom control thi phuc tap hon do'loai control nay doi hoi
mot hiéu biét vé lap trinh huéng dbi tuong!

5.2. XML

5.2.1. Khai niém va tinh nang

Khai niém
Xml 1a chudn mé& cho phép tao 1ap ho cac ngdn ngir XML ma cic ngdn ngit nay
dung dé:

e MO ta thong tin vé cac ddi tugng phirc tap

e Trao doi thong tin‘qua cac hé thong khac nhau mot cach dé dang
Tinh niang
Ngon nglt XML:

e [angon nglhinh thirc

e Déhoc, dé str dung

e Kha ning bicu dién tdt

e Tinh pho dung cao

5.2.2. Dic diém

Mot tai liéu XML phai well-formed va valid.
Mot XML well-formed 1a mot XML thich hop cho parser ché bién. Tirc 1a XML
tuan thu cac luat 18 vé Tag, Element, Attribute, value.v.v.. chtta bén trong dé parser
c6 thé nhan dién va phan bi¢t moi thur. La well-formed c6 nghia 1a XML co6 cAu tric

ding.

38



Chwong 5. CAC KY THUAT LAP TRINH

Cach tao mot tai liecu XML well-formed

Dé well-formed, mot tai liéu XML phai theo dung cac luit sau day:

Phai c6 mot root (gbc) Element duy nhat, goi 14 Document Element, né chira
tat ca cac Elements khac trong tai liéu.

M&i opening Tag phai c6 mét closing Tag giéng nhu né.

Tags trong XML thi case sensitive, tuc la opening Tag va closing Tag phai
duoc danh van y nhu nhau, chir hoa hay chir thuong.

Mdi Child Element phai ndm tron bén trong Element cha ciia né.

Attribute value trong XML phai dugc goéi gitra mot cdp ngoac kép hay mot

cap apostrophe.

Vi du dudi day 1a mot XML well-formed:

closmg Tag
</Product>
Root element | attibute ::>pm‘e11r
- Flement

<Product

> child
Element

ProductID="2">Desk</Product> |

Hinh 5.4 M6 hinh m6 td mgt XML well-formed
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Cach tao mot tai liecu XML valid

Mot tai ligu XML valid khi n6 chtra nhitng data can ¢6 trong loai tai liéu, tuc 1a tai
lidu nay phai ding nhu dinh nghia trong mot Specification vé loai tai lisu XML y.
Specification ndy c6 thé 1a mot Document Type Definition (DTD) hay mot
Schema.

e Document Type Definition (DTD)
Gioi thiéu DTD:

DTD la ngon ngit cho phép mé ta cau triic tai liéu clia ngon ngir danh dau.
e Uu diém: Mb ta nhiéu loai tai liéu khac nhau bao ham XML
e Khuyét diém: Giéi han mo ta cac rang budc trén dif liu

Mo td phan tir:

Thé gdm c6 3 loai:
EMPTY: thé rong
ANY: thé bat ky
#PCDATA: khong c6 thanh phan con

Cac ki hiéu:
) tuan tu
? ¢6 thé co hay khong co
& 1ap lai nhiéu 1an (it nhét 0)
+ lap lai nhiéu lan (it nhét 1)
| chon 1 trong danh sach

Vi du:

<?xml version="1.0" encoding="UTF-8"7>
<IDOCTYPE school[
<IELEMENT school (classroom+)> => Mot truwong cé mt hay nhiéu l6p
<IELEMENT classroom (student+)> => Mdt Iép ¢6 mot hay nhiéu hoc sinh
<!ELEMENT student (name)> => M&6i hoc sinh c6 mét ho tén
<IELEMENT name (firstname*, lastname+)>

=> Ho tén hs bao gom ho hs va tén hs
<!IELEMENT firstname (#PCDATA)>
<IELEMENT lastname (#PCDATA)>
>

Tai li€u XML 5-1 Tai liéu dinh nghia theo DTD
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e XML schema
Cac noi dung:
Cach tao element
Cach tao attribute
Tap tin schema: yourschema.xsd

<?xml version="1.0"?7>

<Schema name="yourschema"
xmlns="urn:schemas-microsoft-com:xml-data"
xmlns:dt="urn:schemas-microsoft-com:datatypes'>

<!-- element programmer 13 mé hinh déng, c6 kiéu'la chudi -->
<ElementType name="programer"
content="textOnly" model="closed"/>

<!-- element Mo ta 12 mé hinh déng, c6 Kiéu 1a chudi -->
<ElementType name="MJo ta"
content="textOnly" model="closed"/>

<!-- attribute counter c6 kiéu 12 s6 nguyén -->
<AttributeType name="counter"
dt:type = "int"/>

<ElementType name="programing_team"
content="¢eltOnly" model="closed">
<!-- elément_programing team dwoc phép chira 1 hay nhiéu
phén tiprogrammer -->
<element type="programer"
minOccurs="1" maxOccurs="*"/>

<l-- element programing_team chi dwgc phép chira diing 1 phan
tur Mo ta -->

<element type="M0o ta"

minOccurs="1" maxOccurs="1"/>

<!-- element programing_team c6 1 thugc tinh la counter, thuoc
tinh nay c6 gia tri mac dinhla 1 -->
<attribute type="counter" default = “1">
</ElementType>
</Schema>

Tai liéu XML 5-2 Tai li€u dinh nghia theo Schema

41




Chwong 5. CAC KY THUAT LAP TRINH

Tap tin XML chtra ng1 dung dung dinh dang schema nhu trén:

<?xml version="1.0"?>
<programing_team xmlns="x-schema:yourschema.xml">
<programer>
FRED SAMSON
</programer>
<programer>
EDWARD FREDERICKS
</programer>
<Mo ta>
XML PROGRAMING TEAM
</M6 ta>
</programing_team>

5.2.3. Cac k¥ thuat
M6 hinh DOM
Khi ta Load mot XML file vao DOM, né.ty déng phan tich dir lisu XML dé xay
dung mot tree (cdy) gdm nhiéu node véi thir bac cha, con bén trong. Mdi node 1a

mot element hoac mot attribute.
Vi du:
Quan sat tap tin XML c6 ndi dung:

<?xml version="1.0" encoding="UTF-8"7>
<ChuongTrinhQuangCao>
<MatHang MaMatHang="QUANAO 001">
<DonVi>Cai</DonVi>
<GiaCa>60.0000</GiaCa>
<SHMatHang>HTI 001</SHMatHang>
<TenMatHang>Ao thun nam c6 tron</TenMatHang>
<MauSac>
<GiaTri>bo6</GiaTri>
<GiaTri>Vang</GiaTri>
<GiaTri>Xanh</GiaTri>
</MauSac>
</MatHang>
</ChuongTrinhQuangCao>

Phan tich tap tin XML theo mo6 hinh DOM, ta c6 cdy nhu sau:
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ChuongTrinhQuangCao
= MatHang (MaMatHang = “QUANAO _001™)
DonVi
Cai
= GiaCa
60.000
> SHMatHang

HTI_001
> TenMatHang

Ao thun nam co tron
S MauSac
= GiaTri
b
= GiaTri
Vang
= GiaTri
Xanh
Hinh 5.5 Mé hinh DOM

XPATH

Ban c6 thé dung XPath expression dé chi dinh Location Path (16i di dén vi tri) d&én
node nao hay trich ra (tra v&) mot hay nhiéu nodes thoa ding diéu kién yéu cau.
XPath expression c6 thé 1a tuyét ddi, tic 1a ldy node gbc lam chuan hay twong ddi,
tirc 1a khoi dau tir node vira méi duoc chon. Node éy dugc goi la context node.

Pé 1ay node c6 tén 1a DonVi ta co:

Location Path tuyét doi:

ChuongTrinhQuangCao/MatHang/DonVi

Location Path twong d6i (Gia sir MatHang 13 context node):

MatHang/DonVi

Mot s6 ky hiéu:
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e Ta dung nhiing ky hiéu nhu slash / (dé di xudng cac nodes con, chau), mot
chdm. (chi dinh context node) va hai chdm.. (hay di nguoc 1én cic nodes to
tién) cho cach viét tit trong XPath Location. Vi du:

./DonVi // Lay ra node MatHang 14 cha cta node DonVi

e D¢ trich ra cac nodes con chau, tirc 1a cac nodes nhanh xa hon, mot double
slash (//) trong ct phap. Vi du:

MatHang//MauSac // Lay ra tit ca cac node con chau cia MauSac

e Ban ciing 6 thé dung wildcards dé noi dén nhitng nodes ma tén cta ching
khong thanh van dé. Vi dy, dau asterisk (*) wildcard chi dinh bat ¢t node tén
nao. Location path sau dy chon tit ca cac nodes con ctia element MatHang:

MatHang/*

Dung diéu kién trong Location Path:

Ta c6 thé giéi han s6 nodes 1ay vé bang cich gan-thém diéu kién sang loc vao
location path. Céi diéu kién giéi han mot hay nhiéwnodes duoc thap vao expression
bén trong mdt cdp ngodc vudng ([]). Thi duy, dé léy ra moi element MatHang c6
attribute MaMatH ang bang “QUANAO 0017, ban c6 thé dung XPath expression
sau day:

MatHang[ @MaMatHang="QUANAOQO _001"]
5.3.SQL Server Full Text Search

5.371. Gig¢i thicu
Full-Text Searching
SQL Sever Full —Text Search 1a mot tién ich mién phi cia MS SQL 2000. Pay la

cong cu tim kiém c6 hiéu qua trén co so dit liéu. Phuong thire tim kiém Full-Text ap
dung viéc so sanh chudi twong tu nhu cong nghé tim kiém trén internet. Két qua tim
kiém tra vé 1a két qua cung v6i diém sb cua viée tim kiém.

Phuong thirc tim kiém Full-Text tién hanh viéc tim kiém mot tir bﬁng cach tim kiém

trong cac m¢nh dé, cac nhém tir. Thém vao do, néu la cac van ban word hay excel
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dugc luu trong co s& dir licu, viéc tim kiém trén cac file nay giéng nhu viéc tim
kiém trén mot truong cé kiém dit liéu 1a nvarchar.

Phuong thtrc tim kiém Full-Text chi duoc dung khi da cai dat thém dich vu moi:
Microsoft Search. Phuong thirc tim kiém khéng bi quan 1y béi dich vu MSSQL
Sever.

Phuong thirc tim kiém Full —Text 1am viéc dua trén chi muc dic biét duogc chia
trong mdt danh muc. Cac danh muc dugc dung dé hd trg viéc tim kiém nay nam
ngoai MDF, va dugc luu gilr trén mat file vat 1y riéng biét.

Microsoft Search

0 SQL Server Service Manager E|E|E|

Server: [KUANTHAC |

Services: | SOL Server j

Digtributed Transaction Coordinabar

:Wicrosoft Search

SEL Server

SOL Server Agent
—1

m | Siop

v Auto-start service when 05 starts
Running - M=UANTHAD - MSSHLServer
Hinh 5.6 M6 hinh Microsoft Serch

Dich vu Microsoft'Search c6 2 cong viéc chinh 1a: hd trg viéc chi muyc va hd tro
viée truy vén.

HO tro viéc chi muc bao gém nhiém vu dinh nghia danh muc va chi muc ma né bao
gém, tao ra chung cling nhu viéc cap nhat dir liéu.

Khi céc cau truy van duoc phat ra, cong viéc thir hai ciia Microsoft Search bat dau
tim kiém chi myc ciia danh muc nao cé trong cau truy van yéu cau. Khi tim ra,
Microsoft Search tra vé cac dong dugc chon, cung vdi mat do xuét hién néu co yéu

cau veé cho dich vu SQL Sever dé¢ hoan tat cau truy van.
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5.3.2. Qua trinh thuc hién Full-Text Search

Bwoc 1: Cai dat va chay dich vu full-text search:

Kiém tra xem trong SQL Sever Service c6 dich vu Microsoft Search khong. Néu
khong, thi tién hanh cai thém dich vu Microsoft trong MS SQL Sever.
Vao Service ctia hé diéu hanh dé khoi dong dich vu Microsoft Search.

Budéc 2: Thiét 1ap chi muc Full —text trén bang ciia co s& dir liéu:

O bude nay ta xac dinh bang can tao chi muc (cén tim kiém), 16i tao chi muc trén
bang d6 theo huéng dan cuia SQL

Bwoc 3: Xac dinh chi muc vira tao voi bang:

Bé&i vi chi myc vira tao ra & bude 2 trong danh muc vura tao la rong, nén can xac
dinh danh muc v6i cac record trong bang.

Bwoc 4: Thuwe hién cau truy van free text trén co'sé dir lidu:

Sau khi da thyuc hién b3 va b4, thi ban c6 thé thue hién truy van dé tim két qua phu
hop. Ban c6 thé dung cac vi ti: FREETEXT, CONTAINS hay cac ham
FREETEXTTABLE, CONTAINSTABLE. trong cau truy van
e Vitr FREETEXT
C phép : SELECT < danh sach cac truong can 1dy >
FROM < bang >
WHERE FREETEXT (< truong can tim kiém>, <chudi>)
VD: Select Title from Books FREETEXT (*, ‘Junggle’)
Vi tir FREETEXT khong quan tdm dén cac téan tir logic AND, OR
Select Title from Books FREETEXT (*, “’Home” and “Jungle”’)
Lay ra cac tya sach (Title) sao cho cudn sach ¢ tir “Home™ hay “Jungle”
e Vitr CONTAINS
Ct phap : SELECT < danh sach cac truong can 1ay >
FROM <bang >
WHERE CONTAINS (< truong can tim kiém>, <chudi>)
VD: Select Title from Books FREETEXT (*, ‘Junggle’)
Vi tir CONTAINS quan tdm dén céc toan tir logic AND,OR
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Select Title from Books FREETEXT (*, “’Home” and “Jungle”’)

Lay ra cac tua sach (Title) sao cho cudn sach c6 tir “Home” va “Jungle”
e Ham FREETEXTABLE
Ham nay hoat dong giéng nhu vi tir FREETEXT nhung c6 céu trac khac nhau
Cua phap : SELECT *

FROM FREETEXTABLE (<bang can tim>,<cot can tim >,<chudi >)
Két qua tra ra gdbm 1 bang c6 2 c6t KEY va RANK. Trong d6, KEY 1a cot khoa
chinh ctia bang can tim va RANK 14 ¢t chira ¢ phu hop giita dong dix liéu c6
khoa 1a KEY d6 so voi yéu cau tim kiém.
Cot RANK c6 gia tri tr 0 -> 1000. Gia tri cua cot RANK cang cao thi dong d6
cang phu hop véi diéu kién tim kiém.
VD: Select * from FREETEXTABLE (Books, *, ‘Jonh’)

Két qua tra vé nhu sau:

KEY RANK
B004 66
B005 68

Trong d6 B004 va B005 14 khéa.ctia bang can tim.
e Ham CONTAINSTABLE
Ham nay hoat dong gidng nhu vi tr FREETEXT nhung c6 cdu trac khac nhau
Cu phép : SELECT *
FROM CONTAINSTABLE (<bang can tim>,<cot can tim >,<chudi >)
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Chwong 6. GIOI THIEU UNG DUNG
6.1. Phat biéu bai téan

6.1.1. Mo ta
Hién nay trén thuc té, céc siéu thi kinh doanh tryc tuyén c6 cac chirc nang nhu sau :

e Tiép nhan san pham tir phia cong ty . Trinh bay 1én trang web dé gidi thiéu
v6i1 khach hang .

e Khi khach hang vao mua hang, siéu thi phai cung cip cho mdi khach hang
mot gié hang dé chira cic mit hang cAn mua . Khach mua hang c6 thé bo lai
mat hang da chon hay thém mat hang méi vao gio hang. Khi khach hang
hoan tt viéc chon lya hang hoa, siéu thi tién hanh tinh tién cho khach hang.
Dbi voi ting siéu thi thi c6 mot gidi hanvé.thoi gian thay dbi gié hang khac
nhau .

e Siéu thi phai ¢dam nhan nhiém vu quan Iy chwong trinh khuyén mai do cong
ty dwa ra d6i véi mat hang.,

e Ngoaira, c6 mot s6 siéu thidién tir con quan 1y thém thong tin khach hang
dung dé lam tu liéu tham khao cho khach hang dén sau .

Cua hang SIEU THI.COM cua ching em xay dung cling ddm nhiém nhiing cong
viéc ctia mot siéu thi'dién tir thong thuong : quang cdo san phdm , mua hang , quan
Iy chuwong trinh khuyén mai ... Nhung vai trd cua nhitng nguoi tham gia vao hoat
dong si€u th1 ¢o su thay ddi so voi cac siéu dién tir hién nay :

e Thong thuong ,cac siéu thi dién tir ki két hop dong véi cac cong ty . Cac
cong ty ndy goi thong tin hang hoa dén bo phan nhap liéu cua siéu thi dé
nhap thong tin vé mat hang . Sau d6 , qua trinh mua ban déu do siéu thi dam
trach . Cong ty hoan toan khong c6 méi quan hé nao v6i khach hang .
Nhung dbi véi hé théng SIEUTHI.COM , chiing em thay di vai tro cta
cong ty. Nguoi nhap dit liéu vé mat hang 13 cong ty . Boi vi, s6 lugng cong

ty ma siéu thi dién tir c6 moi quan h¢ mua ban rat nhi€u .Cho nén , so lugng
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mat hang maoi cling co rat nhiéu .Thém vao do , 1a su thay doi thong tin mat
hang ciing khong phai it. Do d6 , b phan dam nhan viéc nhap liéu khong thé
1am hét cong viéc ctia minh néu s6 lugng mit hang qua 16n . Piéu d6 1am cho
cac thong tin cac mat hang cii cling nhu cac mat hang méi khong duoc cap
nhat kip thoi . Dan dén viéc lam mét 1ong ctia khach hang do thiéu san pham
méi . Nguoc lai viée cac cong ty giir vai tro nhap liéu giup cho hé théng
hoat dong tSt hon . Dong thoi , siéu thi con giam di chi phi thué ngudi nhap
li¢u va bao tri dir liéu cho mat hang .

e Khi cong ty giit vai trd nhap liéu , van dé dit ra cho SIEUTHL.COM : cong
ty nhap dit liéu nhu thé nao dé dam bao dir liéu chinh xéc va thong tin ma hé
thong lay tir cong ty dung theo mong muodn cua cong ty . Hon nira ,v6i mot
s6 lugng 16n san pham , néu cong ty phai nhap bang tay 1a mot viéc lam rat
kho khan . Cho nén, chung em da xay dung thém mot rng dung nhé chay
phia client (cong ty ) giup cho cong ty két xuat dir liéu tir co s& dit liéu cua
cong ty . Nho d6, ma cong viéc nhap lidu tré nén dé dang va nhe nhang hon .

e Khéng chi dimg lai & viéehd tro nhép liéu , hé théng con phai tao diéu kién
cho cong ty thay doi thong tin vé mit hang dé dam bao khach hang ludn
nhan dugc nhimng thong tin mdi nhét , chinh xac nhat vé mat hang .

e Démoi cong ty déu cothé quang cdo moi san pham cua cong ty , hé thong
hé trg mot co'sd dit lidu c6 kha ning chira moi loai san pham véi bat ki thudc
tinh nao. Pa phén siéu thi dién tir hi¢n nay chi kinh doanh mot hay mdét vai
loai san pham nhét dinh nao d6 chang han nhu Amazon.com thi chuyén kinh
doanh vé sach , thegiomobi.com thi chi kinh doanh vé dién thoai di dong
...Cho nén , khi mot cong ty mudn dang ki quang cao thém mot loai mat
hang méi thi siéu thi nay lai khong thé hd trg . Con d6i v6i hé thong
SIEUTHI.COM , néu cong ty yéu cau quang cao mot loai mit hang chang
han nhu Sita bot tré em ma SIEUTHI.COM khong hé kinh doanh loai mat
hang nay thi céng ty c6 thé yéu ciu ngudi quan tri thém loai mat hang nay

mdt cach dé dang . Viéc quan Iy nhiéu thong tin vé nhiéu loai mat hang doi
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hoi hé théng phai trinh bay mit hang v6i moi thong tin cho du 1a dic diém
ciia mit hang c6 1 gid tri hay nhiéu gia tri .

e Pbi voi khach hang , viéc tham gia ctia cong ty vao qua trinh kinh doanh cta
siéu thi gitip cho khach hang an tdm hon vé san phdm minh mua . Pong thoi ,
hé théng con xay dung thém chirc ning gidi thidu vé cong ty dé tao diéu kién
cho khach hang hiéu thém vé cong ty .

e Khi vao mua hang trong siéu thi , diéu lam cho khach hang lang tung nhat
chinh 1a biét chon san pham ndo , cong ty nao cho phi hop véi nhu ciu cua
minh . Dé giai quyét phan nao kho khin nay , hé thongxay dung chirc ning
tim kiém theo tiéu chi . Nhiing tiéu chi nay dai dién cho.nhiing yéu cau cia
khach hang vé mot loai mit hang nao do .Chrfmg han nhu @ “ Sach tin hoc
hay “ dugc xem nhu 1a mét tiéu chi. Va két.qua danh gia ciia nhimng tiéu chi
dugc rat ra tir y kién tham do tir khach hang

e V6i viée tién hanh tir dong tir khau nhap quang cao dén khau mua hang |
thanh téan hang , viéc quan 1y chuong trinh khuyén méi ciing can duoc tién
hanh. Hién nay trén thi trudng c6 rat nhidu hinh thirc khuyén mai . C6
chuong trinh khuyén-mai dua trén diéu kién s tién mua dé tién hanh khuyén
midi , c6 chuong trinh khuyén mai chi can dya trén giéi tinh hay ngay sinh thi
dé tién hanh khuyén'mai ...Do d6 , da phan cac siéu thi khong quan 1y
khuyén‘mai hodc néu c6 thi chi quan 1y & mot s6 hinh thirc phd bién .Ddi véi
hé théng SIEUTHI.COM , chtic ning quan 1y khuyén mai da giai quyét
duoc phan 16n hinh thitrc va diéu kién khuyén mai dé ra . Tuy chirc nang chi
quan 1y duoc nhitng chuwong trinh khuyén mai ndo c6 ché d6 khuyén mai
tang kém , giam % , giam sb luong tién . Nhung chtic ning nay c6 thé quan
1y dugc phan 10n cac diéu kién khuyén mai dua ra. Hé thong c6 kha ning
xéac dinh san pham nao dugc khuyén mii, va khuyén mai nhu thé nao.
Ngoai ra , hé thong co thé cho khach hang biét dugc san phdm nao trong gid

hang c6 chuong trinh khuyén mai va khach hang s& duoc khuyén mai gi vé6i

50



Chuwong 6. GIOI THIEU UNG DUNG

san pham d6 .Do co ché duyét tir ché d6 khuyén mai tir cao xudng thap dam
bao cho khach hang bao gid ciing duge hudng ché do khuyén mai tdi da .

e Hé théng SIEUTHI.COM khéng chi thich hop hoat dong trong linh vyc mua
ban tryc tuyén . Hon thé nita , hé thong c6 thé dam nhan cong viéc quan 1y
mat siéu thi kinh doanh binh thuong . Khi d6 , ngudi thau ngan sé dong vai
tro la ngudi mua .

Tom lai , voi viée tan dung uu diém co s& dix liéu phan tan - cac co s¢ dir liéu phia
cong ty va co s dir liéu tap trung & phia server , hé thong SIEUTHI.COM c¢6 kha
ning quan 1y mot siéu thi 16n véi day du cac loai mit hang  véi chi phi thap (do
khong t6n tién thué nhan cong nhap liéu). Dong thoi,siéu thi ¢6 kha nang quan ly
va kinh doanh moi loai mat hang dap tng rat nhiéu yéu cau ctia khach hang . Véi
cong cu tim kiém gitp cho khach hang tim duoc san pham phii hop va véi cong cu
quan 1y da sb cac chuwong trinh khuyén mai , hy vong:hé thong SIEUTHI.COM sé&
13 m6i trudng kinh doanh thuén lgi cho ¢éc cong ty: va 1a noi mua sam 1y tudng

thoa man nhu cau cua nhiéu khach hang.

6.1.2. Yéu cau hé thong

Cong ty:
e Thém, x0a, sita. quang cao cho mat hang bat ki
e Thém, xda, sira:chuwong trinh khuyén mai
e Xem danh sach dat hang hién tai cua cac khach hang

Thay d6i.thong tin cong ty
Khach hang:
e Xem danh muc mat hang va mat hang
e Mua hang
e Thay ddi gi¢ hang
e Xem don dat hang trong qua khu
e Xem gidé hang hién tai
e Tim kiém mat hang
e Xem chuong trinh quang céo
e Thay doi thong tin khach hang
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6.2.So db sir dung

Ttr thyc trang trén vé tinh hinh thuong mai dién tir, hé thong siéu thi dugc xay dung
gdm cac chirc ning nhu sau:

O OO

Dang nhap Xem hang hoa

@

\ Dang ky la thanh vien mua hang
Dang ky la thanh vien ban hang \ _ —
. \ /
C D \ C
— \ .
D k h th
Xem danh muc hang hoa— \ ONg GOPRG, " cho mathang
. \ \
\
C

N ZINC D
Xem thong tin cong ty iy

Tim kiem thong tin mat hang
Nguoi-dung

G
A -

. \\\ =
Quan lythong tin cong ty %/ Quan lythong tin khach hang
/Cong ty Khach hang\(\
N =
\

| Datmua hang
Tiep nhan don dat hang |
) | ‘
O | O
N \‘ -
Quang cao VH v ;\ Xem hoa don trong qua khu

Quan ly CT khuyen mai

Hinh 6.1 Lwoc dd use case
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6.3. Dac ta use case

6.3.1. Danh sach use case

Téc nhan chinh Tén use case

Nguoi dung Dang nhap

Nguoi dung Dang ki 1a thanh vién mua mét hang cua siéu thi
Nguoi dung Xem danh muc hang héa

Nguoi dung Poéng gop v kién cho mit hang

Nguoi dung Dang ky 1a thanh vién ban hang cua siéu thi
Khach hang Tién hanh khuyén mai

Khéch hang Dat mua hang

Khach hang Quan ly thong tin khach hang

Khach hang Xem don dit hang trong qua khur

Cong ty Quan ly thong tin cong ty

Cong ty Thém chuong trinh quang cao

Cong ty Chinh stra chuong trinh quang cao

Cong ty Xo6a chuong trinh quang cdo

Cong ty Tiép nhan don dat hang

Cong ty Thém chuong trinh khuyén mii

Cong ty Chinh stra chuong trinh khuyén mai

Cong ty X6a chuong trinh khuyén mai

Béang 6.1 Danh sach use case

6.3.2. Mo ta chi tiét

DPéang nhap
Tac nhan: Nguoi dung
MO ta: Mo ta cach ngudi dung login vao h¢ thong

biéu kién can:

biéu kién du:

Dong su kién chinh: I Nguoi dung nhap username va password.

2. Heé thong kiém tra xem user name va password co t6n
tai trong co s dit liéu khong. Néu co, hé thong thong
bao thao tdc dang nhap thanh cong.

Céac dong su kién phu: | 1. Néu nguoi dung khong nhdp du user name va

password, hé théng yéu ciu actor nhap day du cac
thong tin trén.

2. Néu trong hé théng khong ton tai thanh vién c6
username va password nhu nguoi dung nhdp, hé
thong yéu ciu nhap lai.

Yéu cau dac biét:

Bang 6.2 Use case Diang nhap
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Dang ki 1a thanh vién mua mit hang cua siéu thi

Tac nhan:

Nguoi dung

Mo ta:

Mo ta qué trinh dang ki tro thanh khach hang c6 quyén
mua mdt hang trén web site

biéu kién can:

biéu kién du:

Dong su kién chinh:

. Nguoi ding yéu ciu dang ki tham gia voi vai tro 1a

nguoi mua mat hang. Trang dang ki danh cho khach
hang mua mit hang mé ra. Nguoi dung dién mot s6
thong tin sau: Ho, Tén, Mat khéu, Xac nhén lai mat
khau, Email, Cau hoi bi mét, Cau tra 10i bi mat, Dién
thoai, Di dong, Quéc gia, Thanh phé, bia chi, Cac
loai hang h6éa ma ngudi dung quan tam.

. Nguoi dung yéu cau dang ki. Trang web tién hanh

kiém tra phiéu dang ki.ctia nguoi dung ¢ théa mén
cac thong tin sau hay khong :
e Phai'nhap vao day du nhimng thong tin bat
bude (nhitng thong tin c6 du *)
e Thong tin ¢ 2 6: Mat khéu va X4c nhan mat
khau phai tring khop véi nhau hoan toan.
e Thong tin email phai chinh x4c 1a co ki tu
@.xxxx va khong dugc trung.

. Sau khi phiéu dang ki da day du cac yéu cau trén thi

tién hanh dang ki cho nguoi dung nay. Dir liéu cia
khach hang dugc luu vao co s¢ dit 1iu. Sau viéc luu
dir liéu thanh cong, hé théng s& ty dong goi thu vé
cho ngudi ding dé thong bao viéc diang ki da thanh
cong.

Cac dong su kién phu:

. Néu ngudi dung nhap khong day du thong tin thi hién

thi bao 16i *“ Khach hang chuwra nhap du thong tin

. Néu nguoi dung nhap thong tin Mat khau va Xac

nhan mat khau khong tring nhau thi bao 15i 1a
“Khach hang nhap Mat khau va Xac nhan mat khau
khong trung nhau*

Yéu cau dac biét:

Bang 6.3 Use case diang ky 1a thanh vién mua hang
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Xem danh muc hang héa

Tac nhan:

Nguoi dung

Mo ta:

Mo ta qua trinh xem danh muc hang héa c6 su phan loai
theo 2 cAp va xem thong tin chi tiét ciia 1 mat hang

biéu kién can:

biéu kién du:

Dong su kién chinh:

1. Nguoi mua xac dinh danh muc (loai hang héa) minh
can xem. Khi nguoi dung da chon mot loai hang hoa
can tim, h¢ thong s& hién thi tit c4 cac mat hang cua
loai ndy. Thong tin hién thi ra chi 1a thong tin trich
dan ciia thong tin vé miat hang'do, bao gdm cac thong
tin nhu sau: Tén, Gia, Hinh anh. Trong d6, mdi cai
tén hay mdi hinh anh déu lién két dén mot trang mo ta
vé thong tin chi tiét ciia. mat hang nay.

2. Khach hang nhan vao-l.trong 2 mdi lién két d6 thi h¢
thong sé& hién thi ra thong tin chi tiét vé mat hang nay
goém co: Tén, Gia, Hinh anh, Ma mit hang, Cong ty
san xuat, Mo ta-chi tiét, SO lugng mat hang hién co ...

Cac dong su kién phu:

Chuong trinh s& thong bao cho khiach hang biét néu
khach hang chon mdt danh muc ma khong c6 mat hang
nao thuéc danh muc do.

Yéu cau dac biét:

Dat mua hang

Bang 6.4 Use case xem danh muc hang hoa

Tac nhan:

Khach hang

Mo ta:

Mo ta qua trinh khach hang mua hang mong mudn.Day
chinh 1a nhiém vy qudn 1y don dét hang cua khéach hang.

biéu kién can:

biéu kién du:

Dong su ki¢n chinh:

Sau khi nguoi dung da dang nhap thanh cong, hé thong
s& lay thong tin v€ gio hang cua nguoi dung (cac mat
hang hién co, gia tién ciia cac mat hang, tong tién ...)

1. Thuc hi¢n thém, x6a, stra mat hang trong gid héng
Thém méit hang:

Nguoi ding chon mit hang mong muén, sau d6 yéu cu
cho vao gié hang. Hé thdng xac dinh thong tin vé ddi
tuong vura moi duoc chon: ma mat hang, gia tien, loai
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mat hang, s0 luong mat hang hién con.
Trong khi mua hang, nguoi dung cé thé yéu cau tam
ngung viéc dat hang. Hé thong sé liét ké ra tat ca cac mat
hang: tén, gid ca  cua tung mat hang va téng tién. Dong
thoi hé thong xac dinh khuyen méi ctia mat hang (néu co)
roi tinh tong sb tién cua gio hang hién tai ma khach
hang dang mua. Cac thong tin vé don dat hang dugc luu
tam thoi ¢ phia server

Xo0a mat hang:

Nguoi dung chon mot mét hang trong gi6 hang r0i yéu

cau x06a mit hang do, hé thong cip nhat tam thoi lai don

dat hang ¢ phia server.

Diéu _chinh s6 luong:

Nguoi dung chinh lai $6 luong mat hang cua mot mat

hang bat ki. Sau khi chinh xong, hé thng cip nhat tam

thoi don hang 6 phia server

2. Nguoi dung yéu cau. cAp nhat don dit hang, hé
thong s& tién hanh kiém tra tinh hop 1¢ cua don dat
hang : Cac mit hang'dwoc mua phai c6 sé lwong nho
hon sé luonghién ¢ trong hé thong. Hé thong sé& x6a
di don dit hang cii'chua duoc tiép nhan boi cac cong
ty (néu c0), cling nhu cac chuong trinh khuyen mai
lién_quan dén cic mit hang.Sau d6, hé thong s& luu
don ddt-hang tam nay vao trong co so dit lidu. Pong
thoi, hé thong ciing xac dinh chuong trinh khuyén
mai cho tirng mat hang trong don dat hang ma1 nay.

3. Khi don dat hang da dugc luu vao co sé dir li€u, hé
théng s& goi mail thong bao vé “Pon dit hang thanh
cong “ dén cho khach hang, trong d6 liét ké ra cac
mat hang ma khach hang da mua va cac khuyén mai
ma khach hang nhéan dugc néu co.

Cac dong su kién phu:

1. Néu khach hang chua dang nhdp thanh cong thi hé
thong yéu cau khach hang ding nhap.

2. Néu hé théng kiém tra sd lyong mat hang hién c6 cua
mit hang dit mua =0 thi hé thong s& théng bao cho
khach hang biét 1a “Mat hang hién da hét hang «, va
dé nghi luu lai khi ndo c6 hang s& thong bao cho
khach hang biét théng qua email.

3. Khi luu chi tiét don dat hang vao co sé dir liu, néu sb
lugng mat hang cua mat hang dat mua nao d6 = 0 thi
mat hang d6 khong dugc ghi nhén vao don dat hang.

Yéu cau dac biét:

Bang 6.5 Use case Dit mua hang
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Tién hanh chwong trinh khuyén mii

Tac nhan:

Khéch hang

Mo ta:

Mo ta qua trinh x4c dinh khuyén mai cho mot mit hang

biéu kién can:

biéu kién du:

Dong su ki¢én chinh:

Nguoi ding yéu cdu cdp nhat don dit hang. Hé thong
xac dinh chuwong trinh khuyén mai danh mot mit hang
cho tirmg mit hang trong don dit hang. Néu c¢6 hé thong
s& x4c dinh mit hang trong don dit hang d6 c6 thoa diéu
kién cua chi tiét khuyén mai nao hay khong. Néu thoa
diéu kién, hé thong s& xac dinh ché do khuyén mai danh

cho khach hang.

Cac dong su kién phu:

Yéu cau dac biét:

Bang 6.6 Use case Tién hanh chwong trinh khuyén mai

Pong gop v kién cho miit hang

Tac nhan:

Nguoi dung

Mo ta:

Mo ta qud trinh dong goép v kién ctia khach hang cho mat
hang bat ki

biéu kién can:

biéu kién du:

Dong su kién chinh:

1. Khi xem gi6i thiéu chi tiét vé mot mat hang, ngudi
dung yéu cau dong goép ¥ kién cho mit hang d6. Hé
thong mo ra trang dong gop ¥ kién.

2. Ngudi ding nhap y kién hay yéu cau cia minh vio.

3. Nguoi dung xac nhan dong ¥ voi ¥ kién d6. Hé thong

g61y kién vé dé server luu lai.

Cac dong su kién phu:

Néu khach hang chua dang nhap trude khi dong gop v
kién thi khach hang yéu cau khach hang diang nhép.

Yéu cau dac biét:

Bang 6.7 Use case Péng gop y kién cho mit hang
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Ping ky 1a thanh vién ban hang cia siéu thi

Tac nhan:

Nguoi dung

Mo ta:

Mo ta qua trinh dang ki trd thanh cong ty ¢6 quyén mua
mat hang trén web site

biéu kién can:

biéu kién du:

Dong su kién chinh:

1. Cong ty nhap day du cac thong tin c6 lién quan, bao
gom: Tén thuc ctua cong ty; Dia chi (so nha, duong,
phuong, quan/ huyén, tinh/thanh pho), bién thoai;
Email; Website; Ma dung dé lién lac; User name;
Password.

2. Cong ty upload tip tin dinh dang.txt chira thong tin
mo ta vé cong ty.

3. Cong ty yéu cau hé thong ghi nhan ding ky. Khi do,
hé théng luu thong tin ddng ky (bao gdm ca ndi dung
mo td) vao co s¢ ditdi¢u va thong bao thao tac dang
k}'l thanh cong.

Céc dong su kién phu:

1. Neu cong ty khong nhép day du cac thong tin yéu
cau, hé théng yéu cau actor nhap day du cac thong
tin.

2. Néu password va thong tin xac nhan password khong
trung nhau, h¢ thong yéu ciu nhip lai password.

Yé&u cau dac biét:

Béang 6.8 Use case Dang ky la thanh vién ban hang

Thém chwong trinh quang cao

Tac nhan:

Cong ty

Mo ta:

Mo ta qua trinh cac cong ty thém chuong trinh quang céo
méi cho cdc mat hang

biéu kiéncan:

biéu kién du:

Dong su kién chinh:

1. DPinh nghia cac thudc tinh cua cong ty

Cong ty chon danh muc chtra cic mit hang can thém

Khi d6, man hinh hién thi 2 danh sach: Danh sach mo ta
ctia cac thudc tinh bat budc va danh sach mé ta cac thudce
tinh d& nghi.

e Thudc tinh bét budc : 1a nhitng thudc tinh ma tdi
thiéu mat hang phai c6 khi ding quang cdo trén
siéu thi

e Thudc tinh dé nghi :
ta rd hon vé mat hang

1a nhitng thudc tinh giap mo
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Cong ty nhap tén thuoc tinh twong Gtng voi mo ta trong
cac danh sach

Hé thdng cap nhat thong tin ndy vao cac tap tin XML dé
luu trir tam thoi.

Cong ty nhdp md ta va tén ciia thudc tinh ma cong ty dé
nghi thém, sau d6 yéu cau hé théng cap nhat

Hé thong cap nhat thong tin nay vao tip tin XML dé luu
trir tam thoi.

Cong ty yéu ciu ghi nhan cac dinh nghia trén
H¢ thong lay thong tin tir cac tap tin XML trén dé luu lai
cac thong tin nay vao co s& dir li€u phia server.

2. Két xuit tap tin dir li€u vé mat hang

Cong ty nhap céac thong tinlién quan dén co so dit liéu
cua chinh cong ty: username, password, server, t€n co sO
dir liéu

Hé¢ théng thuc hién két ndivédi co so dit liéu cua cong ty.

Cong ty nhap danh sdch ma mat hang

Man hinh hién thi danh sach cdc md mat hang da duoc
nhap va hé théng luu trir cac ma mit hang vao tap tin
XML chtra chuong trinh quang cdo theo dung dinh dang.

Cong ty xu Iy cac mat hang: gém 2 truong hop:

Céng ty check vio cdc md mdt hang cdn x6a va chon
chuwenang xoa mat hang

Hé théng x6a cac mat hang nay ra khoi tap tin XML chira
chuong trinh quang céo.

Cong ty xur Iy cac thugc tinh cua tieng mdt hang: cong ty
thuc hién mot trong ba xur ly sau:
e (Cong ty chon chirc ndng thém thuc tinh don gia
tri
Man hinh méi hién thi danh sach tit ca cac bang va
tAt ca cc cot trong ting bang trong co so dit lidu cua
cong ty. Cong ty chon cic cot, cac bang can sir dung
va nhép diéu kién két ndi giita cac bang; sau do xac
nhan ddng y. Hé thong 14y théng tin trong co sd dir
liéu ctia cong ty theo diing yéu cu cua cong ty va
thém thong tin d6 vao tap tin XML chira chuong trinh
quang cao theo ding dinh dang. Mbi cot dugc chon s&
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tuong ung vai mdt thudc tinh don gia tri.
e (Cong ty chon chirc ndng thém thudc tinh da gia tri
Man hinh méi hién thi danh sach tit ca cac bang va
tat ca cac cot trong timg bang trong co s¢ dir liéu cua
cong ty. Cong ty nhap tén thudc tinh cia cong ty,
chon ding mot cft, chon cac bang can st dung va
nhép diéu kién két ndi giira cac bang; sau d6 xac nhan
ddng y. Hé thong 1ay thong tin trong co s& dit liéu cua
cong ty theo ding yéu cau cua cong ty va thém thong
tin nay vao tap tin XML chtra chuong trinh quang céo
theo ding dinh dang. Cot dugc chon chinh Ia thude
tinh da gi4 tri can thém.
e (Cong ty chon chirc nang x6a thudc tinh
Cong ty check vao danh sach cae'thudc tinh can x0a, xac
nhan dong y. Hé thong xoa théng tin tuong (mg véi cac
thudc tinh nay ra khéi tap tin XML chira chuong trinh
quang cao.

3. DPang ky chuong trinh quang cao:

Sau khi hé théng da cé dugc anh xa ndy, mdi cong ty
upload céac tap tin hinh anh ctia cac mat hang va upload
tap tin XML chia chuong trinh quang cdo theo dung
dinh dang (dugc tao ¢ budc 2). HE théng luu céc tap tin
nay vao mét:thuy muc tam thoi. Khi cong ty yéu cau hé
thong Ivulai, hé théng duyét toan bo tap tin XML va luu
cac thudc tinh vao co so dir liéu cua server; déng thoi luu
cac tap tin trong thu muc tam thoi vao ding noi quy dinh
va xoa chung trong thu muc tam thoi.

Céc dong su kién phu:

1. Néu cong ty chua ding nhap, hé thong yéu cau cong
ty dang nhép.

2. Néu cong ty chua bao gio thuc hién két n01 Vo1 co SO
dir lidu ciia chinh cong ty, hé thong yéu cau cong ty
thuc hién két néi.

3. Néu cong ty chon xtr 1y thudc tinh (thém, x6a) ma
chua nhap ma mat hang nao, hé thong yéu cau nhap
ma madt hang trudc.

4. Néu cong ty khong nhap tén thudc tinh da tri trudc
khi xac nhan thém thudc tinh nay, hé théng yéu cau
cong ty nhap tén trudc.

5. Néu cong ty chon hon mot ¢t trong xtr Iy thém thudc
tinh da tri, hé thong yéu cau chon diing mot cot.

Yé&u cau dac biét:

Béang 6.9 Use case Thém chwong trinh quing cao
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Chinh sira chwong trinh quing cao:

Tac nhén: Cong ty

Mo ta: M ta qua trinh cong ty thay d6i thong tin quang céo

biéu kién can:

biéu kién du:

Dong su kién chinh: 1.

Cong ty chon danh muyc. Khi d6, hé thong lay danh
sach cac mat hang trong danh muc.

Cong ty chon mit hang can chinh sira. Khi d6, man
hinh hién thi hinh anh, gia tri cua tat ca cac thudc tinh
thugc mat hang nay.

. Cong ty thay doi gia tri cac thudc tinh, upload cac tap

tin hinh anh méi (néu muén _thay d6i hinh anh) hay
upload tap tin mo ta (neu mudn thay d6i mé ta vé mit
hang). Khi d6, hé thdng luulai cac tip tin ndy vao
mot thu muc tam thoi.

Cong ty xac nhan dong¥. Khi do, hé théng cap nhat
gia tri cac thudc tinh trong co s& dir liéu cua server;
dong thoi luu cac tap tin duoc upload (néu cd) vao
ding noi quy dinh va xéa ching trong thu muc tam
thoi.

Cac dong su kién phu: | 1.

Néu cac tap tin hinh anh khong dang dinh dang.bmp
hodc.jpg hay tap tin chira thong tin mo td khong dling
dinh dang.txt thi hé thong s& thong bao 156i va cong
viéc upload khong thanh cong.

2.-Néu cong ty khong upload tap tin hinh anh 16n hoic
tap tin hinh anh nho thi hinh anh mat hang khong bi
thay doi.
Yéu cau dic biét:
Céc dong su kién phu:
Yéu cau dic biét:
Bing 6.10 Use case Chinh sira chwong trinh quang cio

Xo6a chwong trinh quang cao

Tac nhan: Cong ty

Mo ta: Mo t4 qua trinh x6a mot mat hang trong chuong trinh

quang cdo cua cOng ty.

biéu kién can:

biéu kién du:

Dong su kién chinh: 1.

Cong ty chon danh muyc. Khi d6, hé thong lay danh
sach cac mat hang trong danh muc.

Cong ty chon mit hang can chinh sira. Khi d6, man
hinh hién thi hinh anh, gia tri cua tat ca cac thudc tinh
thudc mit hang ndy dé cong ty xem lai.
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3. Cong ty xac nhan dong y. Néu mit hang chua dugc
khach hang nio mua thi h¢ thong x6a mat hang nay
va cac thudc tinh cua mat hang ra khoi co s¢ dir li¢u
cua server.

Céc dong su kién phu:

Néu mit hang da dugc mua boi mot khach hang nao do,
hé thong s& thong bao cho cong ty va khong thuc hién
x6a madt hang.

Yé&u cau dac biét:

Bang 6.11 Use case Xo4a chuong trinh quang cdo

Tiép nhan don dit hang

Tac nhan:

Cong ty

Mo ta:

MO ta qué trinh tiép nhan don dat hang ciia cong ty

biéu kién can:

biéu kién du:

Dong su ki¢én chinh:

1. Cong ty chon chirc nang tiép nhan don dat hang. Khi
d6, hé théng hién thitat ca cac don dit hang cua cong
ty khong con dugc phép chinh sta ma cong ty chua
tiép nhan trudc do.

2. Cong ty yéucau tiépnhan. Hé thong ghi nhén lai thoi
diém cong ty tiép nhan cac don dit hang nay.

Cac dong su kién phu:

Yé&u cau dac biét:

Bing 6.12 Use case Tiép nhan don dit hang

Thém chwong trinh khuyén mai

Tac nhan:

Cong ty

Mo ta:

Mé-ta qua trinh thém chuong trinh khuyén mai cta cong

ty

biéu kién can:

biéu kién'du:

Dong su kién chinh:

1. Cong ty chon chirc ning “Thém chwong trinh khuyén
mai”. Man hinh hién thi danh sach mat hang ma cong
ty co6 kinh doanh.

2. Cong ty chon mat hang cho chuong trinh va nhap céc
thong tin chung vao chuong trinh khuyén mai: ngay
bat dau, ngay két thuc,sé khach hang dau tién duogc
khuyén mii (néu co)

3. Cong ty nhap danh sach ting phiam vao. Khi d6 hé
thong sé& kiém tra xem cac mit hang dung lam ting
pham c6 phai 1a mat hang c6 kinh doanh trén hé
thong khong. Néu co, thi chip nhan mit hang dung
lam tang pham, ghi nhan ting pham vao tap tin XML
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Cong ty nhép chi tiét khuyén mii : diéu kién khuyén
mai va hinh thirc khuyén mai twong tng. Hé thong s&
kiém tra diéu kién va hinh thitc ma cong ty nhdp vao
c6 ding voi qui dinh cua hé thong hay khong. Néu
dung, hé thong chap nhan chi tiét khuyén mai, ghi
nhan vao tap tin XML.

Cong ty yéu cau luu chuong trinh khuyén mai. Hé
thong luu dir liéu tir file XML véo co so dit lidu.

Cac dong su kién phu:

Hé thong thong bao ting pham nhap khong chinh xac
khi cong ty nhap médt hang dung lam tang pham
khéng c6 ma dung, hay thleu s0 lugng tang pham.

He¢ thong thong bao chi tiét khuyén mai khong chinh
xéc khi chi tiét khuyén mai nhap khong dung qui dinh
ctia hé thong.

Heé thong thong bao 16i néu nhap sai ngay bit dau va
ngay két thic.

Yé&u cau dac biét:

Bang 6.13 Use case Thém chwong trinh khuyén mai

Chinh sira chwong trinh khuyén mai

Tac nhan:

Cong ty

Mo ta:

Mo ta qua trinh céc cong ty chinh stra hoac thém nhiing
thong tin con thiéu cho chuong trinh khuyén méi minh da
dang ky.

biéu kién can:

biéu kién du:

Céc chuong trinh khuyén mai c6 ngay bat dau > thoi
diém hién tai méi ¢ kha nang dugc chinh sua.

Dong su kién chinh:

I.

Cong ty chon chic nidng “Chinh sta chuong trinh
khuyén mai”. Man hinh hién thi danh sich cac
chuong trinh khuyen mai c¢6 kha nang dugc chinh
stta. Hé théng tao file XML chtra ndi dung cua
chuong trinh khuyén mai: tang pham, chi tiét khuyén
mai.

Cong ty nhdp vao cac thong tin chung can thay doi:
ngay bt dau, ngay két thuc, s6 luong KH.

Cong ty thay d6i ting pham va chi tiét khuyén mai.
Néu ting pham hay chi tiét khuyén mai dugc chinh
sta hop 1€ thi luu vao tap tin XML.

Cong ty dong ¥ cap nhat.Hé théng cap nhat lai thong
tin chung cho chuong trinh khuyén mai. Dong thot,
hé thong x6a chi tiét khuyén mai va tang pham cua
chuong trinh cii di va thém chi tiét khuyén mai va
tang pham vira m&i cap nhat vio.
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Cac dong su kién phu:

Yéu cau dac biét:

Bing 6.14 Use case Chinh sira chwong trinh khuyén mai

X6a chwong trinh khuyén mii

Tac nhan: Cong ty

M0 ta: MO ta qua trinh x0a chuong trinh khuyén mii cta cong ty

Diéu kién can:

Diéu kién du: Cac chuong trinh khuyén mii c6 ngdy bat dau > thoi
diém hién tai mdi c6 kha niang duogc xda.

Dong su kién chinh: 1. Cong ty chon chirc ning x6a chwong trinh khuyén

méi. Man hinh hién thi 1én danh sach chuong trinh
khuyén mai c6 thé xoa.

2. Cong ty chon chuong trinh khuyén mai can x6a. Hé
thong hién thi thong tin chi tiét vé chuong trinh vira
duoc chon.

3. Cong ty dong y x6a.Hé théng xoa chwong trinh
khuyén mai vira chon khoi co sé dir lidu.

Cac dong su kién phu:

Yé&u cau dac biét:

Bang 6.15 Xo4 chwong trinh khuyén mai
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Chwong 7. PHAN TICH UNG DUNG

7.1. Mua hang

7.1.1. Cho hang vao gid

X O O OO0

:Khach hang _:Web Catalog _:Web ShoppingCart : Ctrl Order _: Ctrl_Product : DB Product

Fho vao gio han%

Them san pham vao gio hang

ng tin ve mat‘hang

S

Laythong tin ve mat'hang

Xu lythay doi tren gi
hang bao gom viec
xac dinh khuyen mai
neu co cho mat hang
wua moi them

/

oc file XML

E—
Xu lyth ayﬁQi tren gio hang

P

Ghi file XML

|
|
\
‘ p—
L D B E—
|

Hien thi gio hang l

Laygio hang
oc file XML
< ]
< —
Hien thi gio hang
| | < ]

|
a
|

Hinh 7.1 Luoc d tudn tw md ta QT cho hang vao gié
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7.1.2. Thay dbi gié hang

x O O O

: Khach hang : Web_ShoppingCart _: Ctrl Order : DB_Order
Thay Em thong tin mat hang mua

Cap nhat gio hang ‘ ‘
Doc file XML ‘
|
Xu ly thay doi tren gio hang
< ‘
Ghi file XML ‘
N |
S o<
Ket thuc mua hang
i |
Luu gio hang T
I |
Doc file XML ‘
<
Luu vao CSDL ‘
Luu thongtin ve don dat hang
<
Luu chi tiet don dat hang

e

e - 1
f D — X
j< Thong bao gio hang duoc luu }<
< ]

X

Hinh 7.2 Lugc do tuin ty mé ta QT thay ddi gi6 hang

66



Chwong 7. PHAN TiCH UNG DUNG

7.2. Thém chwong trinh khuyén mai

X HO

:Congty :Web AddSaveOffProgram

O O

: Ctrl SaveOffData _: Ctrd Product

O

: DB _SaveOff

Thgm chuong trinh KM rpoi

L

Nhap thong tin chung ve chuong trinh

Nhap tang pham danh cho CTKM

Hien thi danh muc Cac file nay duoc luu

= giu tai server .
Khoi tao chuong trinh KM mpi I
Tao file XML _Tang Pham ‘

<—

—

Nhap chi tiet khuyen mLi

I
|

Thong bao the

Tao file X IT

_ Thong tin chi tiaLt
= |

Tang Pham la nhung san pham co trong he
thong sieu thi va khong gioi han cong ty

]

Them tangpaﬁoi

Ghi vao fil

al |

iem tra tang pharrL

<

XML . Tang Ph
=

4 Chi tiet KM bao gom dieu kien
va hinh thuc tien hanh KM

]

Them chi tiet khuyen mai

|
|

Phantich va

Ghi nhan vao fi

OK
Chap nhan CTKM mﬁ

Luu vao CSDL

e

Doc file XML_Than

< — — —

>m CTKM thanh cong
<

X

kiem tra chi tiet KM

|

XML_ Thong tin chi tiet

|

g tin chi tiet va Tang Pham

P —

Luu chuong trinh KM

LuuTT
—

k

1
khung cho CTKM

Hinh 7.3 Lwoc do tuin tw mé ti QT thém CTKM
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7.3. Quang cao mat hang

7.3.1. Budc 1
)
X 2@ O O
: Cong ty : Web_DefineData : Ctrl_AddProduct : DB_AddProduct

Chon danh muc |

|

Lay danh sach thuoc tinh ‘ ‘

— ay danh sach thuoc tin
Thuoc tinh bao gom thuoc tinh baﬁ

buoc va thuoc tinh de nghi B —

<777

Hien thi da nNach thuoc tinh
<

Nhap thuoc tinh bat buoc_ L

!
L]J/eu cau cap nhat TT bat buzgJ

w Yeu cau cap-nhat
Cap nhat file XML_TTBat buoc

‘ —
Nhap thuoc tinh de nghi
Yeu cau cap nhat thuoc tinh de nghi

Yeu cau cap nhat DN
Cap nhat I{ file XML_TTDeNghi

Nhap mo ta va ten thuoc tinh-de nghi moi ‘
u cau them thuoc tinh de nghi ‘
h

<
eu cau them thuoc tinh DN
T Cap nhat file XML _TT De Nghi moi
<
Chap nhan dinh nghia
Luu anh xa cua cac thuoc tin
u anh xa cac thuoc tin

X
P k

Hinh 7.4 Luwgc dd tuin ty md ta QT quéng cAo mit hang
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7.3.2. Buoc 2
Thém thudc tinh don gia tri

:Cong ty

‘Nhap ma mat hang‘

:frm_AddAtt

Chon chuc%ang them thuoc;rlqg\ don gia tri

D Hien thj danh sach bang va cot tron‘g CSDL

:frm_AddAit Multiple

@

Chon bang# va cot can ket xuat

Laydanh sach bang va cot

O

| Yeu cau luu

u Nhap dieu kierL ket noi giua cac bang >EJ

*

Luu

P e E— —

Hinh 7.5 Lwgc dd tuin tw mé ta QT thém TT don tri
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Thém thudc tinh da gia tri

X O

O O

. Congty = frm _AddAit :frm_AddAtt Multiple : Ctrl_Attribute

‘Nhap ma mathang‘

Chon chu(ynang them thuoc:uh da gia tri

Nhap ten‘ thuoc tinh da tri
I

Hien thﬁanh sach bang va cot tron

L

‘g CSDL

aydanh sach bang va 004

Nhap dieu kieJ ket noi giua cac bang

Yqu cau luu

|
H Chon bang‘va cot can ket xuat
\
\

Lay DS bang va cot

P

Luu

Ghi nhan vao file XML

p—

N X

Hinh 7.6 Lwoc do tuin tw mé ta QT thém TT da gia tri
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7.3.3. Buoc 3

:Coéng ty

@

: Web_ AddProduct

: Ctrl_AddProduct

O

: DB_AddProduct

Upload ﬁltﬁ XML chua thong tin

quang cao

Luu vao thu muc tempt

l

Jpload tap tin hinh anh

‘Upload tap tin mo t

Luu hinh anh vao thu muctemp‘t

ﬂ

Yeu cau luu

Luu va

o0 thu muc tempt

|

X

Thong bao

Yeu cau luu

|
|
|
|
)
Luu hinh

Doc file mo ta va fi

Xoa cacfile

Luy

anh theo qui dinh

p—

e chua thong tin quang cao

p—

thong tin ve mat hang

A

P
X

B —
ket qua thanh coan

trong thu muc tem

X

l

Hinh 7.7 Lugc do tuin ty mé ti QT thém CT quéng cdo
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Chuong 8. THIET KE UNG DUNG

8.1.Co 56 dir libu _EC

8.1.1. So do
CONG_TY *——"" MAT_HANG N
?|macT % |MAMH THUOC_TINH
B =t TENMH 7| MATHUOCTINH
" |pIacH __|GIA 7| GIATRI
| DIENTHOAT . MADM 7| MAMH
EMAIL _[MACT
WEBSITE —|sL_BAN
T |mALL __|SL_DABAN
— DONVITINH &
Pass —
UserN HINHANH =G
[ ~ |NGAYTAOLAP DANH_MUC
MOTA ] 7| MADM
" | HINHANH MAMH_TUCT
= o |GIOL_THIEU JENEM
—— MADM_CHA
& &
KHACH_HANG
@ |MAkH
"~ |HoTEN —""cTkM
DIACHI
— TANG_PHAM _%| MACTKM
I LANU [ MANH TENCT
DIENTHOAI —
— @ | MACTKM s - SLTANGKEM
I EMALL SOLUONG SLKHACHHANG
PASSWORD B oo
— MaMH_TUCT ]
—_|pIDonG it NGAYKT
CAUHOIBIMAT e
— SLCONLAI -
. AUTL MOTA
| NGAYSINH — :
DONDH
@| MADDH
NGAYCAPNHATCUOI TANGPHAM_DDH
MAKH MaDDH
TONGSOTIEN o |mamH
DUOCCHINHSUA MaMH_TANGPHAM
MaCTKM
SOLUONG CHITIETKM
@|stT
DIEUKIENDU
HINHTHUC
ee— 2| macTkM
CH]|:\41,; IDE[->I|-|DDH FILE 0K
g MAMH | FILE_TH
SOLUONG
SOTIEN
MACTKM

Hinh 8.1 So' db co s6 dir liéu EC
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8.1.2. Mo ta

Co s¢ dit liéu EC c6 chuc nang luu trir dir 1iéu cho hé théng siéu thi:

Thong tin vé mit hang

Thong tin vé cong ty

Thong tin vé khach hang

Thong tin mua hang.

Thong tin chuong trinh khuyén mai

Pay 14 co so dit liéu chinh trong hoat dong ctia hé thong siéu thi.

Co so dir 1iéu EC gdm céc bang sau:

10

KHACH HANG
CONG TY

DANH MUC

MAT HANG

THUOC_TINH

DONDH

CHITIETDDH

CTKM

CHITIETKM

TANG PHAM

Khéch hang
Cong ty

Danh muc

Mat hang

Thudc tinh

Don dat hang

Chi tiét don dat
hang

Chuong trinh
khuyén mai

Chi tiét chuong
trinh khuyén mai
Ting pham

Théng tin vé khach hang

Thong tin vé cong ty cung cip cac
mat hang trong siéu thi

Mit hang dugc to chic luu theo
tung loai. Loai mat hang trong siéu
thi dugc goi 1a danh muc.

Thong tin vé mit hang duoc kinh
doanh trong siéu thi

Thong tin bd sung vé& mit
hang.Mit hang c6 thé c6 hay
khong c6 thong tin bd sung

Ting phiam dugc ap dung cho
chuong trinh khuyén mai

Béang 8.1 Co s¢ dir liéu EC
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8.1.3. Rang budc toan ven

RB-1:  Username cta cong ty 1a duy nhat

RB-2:  Email ciia khach hang 1a duy nhét.

RB-3:  Gidi tinh cia khach hang 1a Nam hay Nit.

RB-4:  Tbng so tién cta don dat hang > 0

RB-5: S tién cua chi tiét don dit hang > 0

RB-6: SO luong tang pham cho chuong trinh khuyén méi > 0

RB-7: S6 lugng ban ctia mit hang >= 0

RB-8:  Tong sb tién ciia don dit hang bang tong sd clia s tién cac chi tiét
don dit hang thudc vé chi tiét don dit hang nay.

RB-9:  Céac mit hang phai thudc vé mot danh muc hop 1.

RB-10:  MGdi chi tiét don dit hang chi c6 ding 1 mathang.

RB-11: Mit hang dung lam ting pham phai hop.lé (co trong bang mit hang)

8.1.4. Qui dinh

Qb-1: M4 cong ty 1a so thi ty cong.ty ¢6 trong hé thong. Khi thém méi phai
kiém tra c6 nhitng s thir tirbi x6a thi bd sung vao nhirng sb tht tu con tréng
nay; néu khong co (nghia 1a nhirng sé thr ty lién tuc véi nhau) thi thém véi
s6 thir tu tiép theo. Trong truong hop x6a thi khong phai chinh stra lai s thir
tu cua cac tya sach ¢ .phia sau.

Qb-2: (€62 loai danh muc: danh muc géc la danh muc khong la ca?ip dudi cua
danh muc nao (tuc 1a truong MaDMCha = Null) va danh myc khong phai
gbc (tic 1a truong MaDMCha <> null)

e Dbi voi danh muc géc, ma danh muc 12 sb tht ty danh muc cha ¢ trong
hé théng. Khi thém hay x6a thi 1am twong ty nhu ma cong ty.

e D6i véi danh muyc khong phai goc, ma danh muc ¢6 ciu triic nhu sau:

[M# danh muc cha | +%_“+[S$ thit tw con ciia ma danh muc cha]

Khi thém méi phai kiém tra nhiing s6 thir tu con trong danh muc cha bi x6a

thi bd sung vao nhitng sb thtr tw con trong danh muc cha con tréng nay; néu

khong thi thém s6 thw tu con méi trong danh muc cha.
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Qb-3: Mai mit hang ¢ cau trac nhu sau :
[Chudi ki tw dai dién cho danh muc gbc | +“ “ +[ STT ciia mit hang trong
danh muc goc |
Khi thém moéi phai kiém tra nhitng sb tht ty mat hang trong ciing danh muc
gbc bi x6a thi bo sung vao nhitng sb tht tu tréng d6. Néu khong thi thém
moi s6 thir ty mat hang méi trong danh muc goc d6
Luu ¥: M&i mit hang thudc vé mot danh muc (gde hay khong gbc). Néu danh
muc mit hang thudc vé khong phai 1a danh muc gdc thi phai xac dinh danh

muc goc cua danh muc ma danh muc do6 thudc vé. (Xem hinh v& phia dudi)

Danh muc gbc ctia DM1-1-1

/

DM1 )¢
e DMI-I

|_¢DM1-1-2

|~ ¢ DMI-2

Hinh 8.2 CAu tric danh muc

Qb-4: Tuong tr véi ma cong ty, ma don dit hang 1a sd tht ty don dat hang.

Qb-5: Twong ty v6i ma cong ty, ma chuong trinh khuyén mai 1a s6 tha ty
ctia chuong trinh khuyén mai.

Qb-6: Tuong ty v6i mi cong ty, md khach hang 1a sé thir tu cua khach
hang trong hé théng.

QDb-7:  Khi mua hang, néu khach hang dit vuot qua sd lwong hién c6 ctia mot

mat hang thi h¢ théng s€ tu dong thay d6i s6 luong cho phu hop.
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QDP-8:  Néu thoi diém tao don dit hang trudce thoi gian hién tai 12 12 gio thi s&
khong dugc chinh stra don dat hang.

QDP-9:  Tai mot thoi diém bét ki, khach hang chi ton tai toi da 1 don dit hang
¢6 thé dugce chinh sura.

Qb-10: Tai mot thoi diém bat ki, mot mat hang chi co t6i da 1 chuong trinh
khuyén mii ap dung cho no.

QP-11:  Néu chuong trinh khong gi6i han s6 luong khach hang thi gia tri ciia
truong s6 luong khach hang trong chuong trinh khuyén mai = -1

Qb-12:  Néu chuong trinh khong gi6i han sé lugng ting pham thi gia tri cia

truong s6 lwong ting pham trong chwong trinh khuyén mai = -1

8.2.Co s¢ dir licu Meta_ EC

8.2.1. So dd

MOTA_FIELD TT_ANHXA TrBTBE E%I:g:g

| Q|ID_TABLE ?|mact R

; @| TEN_FIELD TENTRUONG g ol

|~ |MOTA_FIELD @ |matr s

MOTA_TABLE | _

| _9|1D_TABLE TT_DENGHI TT_BATBUOC
TEN TABLE qTHaTT STt
MOTA_TABLE MOTA MOTA

MADM1

Hinh 8.3 So' d6 co 56 dir liéu Meta EC
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8.2.2. Mota

Co sé dir liéu Meta_EC luu dir liéu dung dé dinh nghia dit liéu cua:

e (COng ty.

e Chuong trinh khuyén mai.

Dir liéu dung dé dinh nghia dir liéu cta cong ty c¢6 chirc ning giup cho viée luu trit

duogc tit ca cac thong tin vé mit hang do cong ty dua ra.Dit liéu ndy ndm trong cc

bang: TT ANHXA, TT DENGHI, TTBB._ ANHXA, TT BATBUOC

Dit liéu dung dé dinh nghia dir liéu cho chwong trinh khuyén mai c¢6 chirc ning giup

cho viéc nhap thong tin vé chuong trinh khuyén mii d& ding va than thién. Bao

gdm cac bang sau: MOTA_FIELD, MOTA TABLE

1 TT BATBUOC Thudc tinh bat budc

2 TTBB ANHXA Thuéc tinh bit budc

anh xa

3 TT DENGHI

TT ANHXA

Xa

MOTA_TABLE Danh sach tén bang

MOTA_FIELD Danh sach tén cot

Thudc tinh dé nghi

Thudc tinh d& nghi anh

Danh sach cac thudc tinh bat
budc ma mdt mat hang phai co
khi dang ki quang cdo trén siéu
thi

Tén céc cot trong co s& dir ligu
cong ty tuong ung vOi Ccac
thudc tinh nay.

Danh sach cac thudc tinh dé
nghi cho mat hang

Tén céac cdt trong CSDL cua
cong ty tuong ung voi cac mo
ta trong tung thudc tinh.

Tén cac bang cung cap dir liéu
dé kiém tra diéu kién khuyén
mai

Tén cac cot trong cac bang trén

Bang 8.2 Co s¢ dir liéu Meta EC

77




Chuwong 8. THIET KE UNG DUNG

8.3.Co s¢ dir liéu Search_EC

8.3.1. Sodd
YKIEN_KH TIEU_CHI
_g|sotT @| MATC
i MAMH ~ ImADM
| TENKH | TENTC
| SODIEMYEUTHICH 1 CAUHOLI
__|YKIEN | SLKHACHHANG
| nGAYNHAP I NGAYLAP
I3
KQ_THAM_DO
Z|MATT
“@|maTC
| sopremrT
; ;
DANHGIAMH a
@ |MAMH
| TONGDIEMYEUTHICH KQ_GTRI
@ | GIATRI
@ | MATT
Z|MATC
DIEMGT

Hinh 8.4 So' d6 co sé dif liéu Search EC
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8.3.2. Mo ta

Co s¢ dit liéu Search EC luu thong tin vé cac cudc khao sat y kién cua khach hang

dbi voi timg mit hang, voi ting loai mit hang.

Bao gém cac bang sau:

STT Tén bang M0 ta

1 TIEU CHI Tiéu chi

2 KQ THAM DO Két qua tham do

3 KQ GTRI Két qua gia tri

4 YKIEN KH Y kién khach
hang

5 DANHGIAMH Panh' ‘gid  mit

hang

Chu thich

Tiéu chi 1a mot quan diém cta khach
hang dua ra vé mat hang.

Vd: Quén 4o hip hop dep nhit duoc
xem la mottiéu chi

Két qua tham do trén ting tiéu chi
Két qua tham.do trén timg thudc tinh
theo tirng ti€u chi

Y kién cua khach hang ddi voi timg
mat hang

Tong diém bau chon cia cac khach

hang cho mdt mdt hang

Bing 8.3 Co s¢ dir li€éu Search_EC
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8.4.So' dd man hinh

Trang chu

[rang cong ty

—— | Trang thong tin

——— | Trang quang cio

——— | Trang khuyén mii

— | Trang dom diit hang

- | Trang thong tin thing bao thanh cong

Trang khach hing

Trang thay dbi théng tin

Trang xem don dit hang cii

Trang xem thong tin

Trang danh muc

Trang sin pham

Trang gio hang

Trang dang nhap

I—Trang lay lai méit khau

Trang dang ky cho khach hang

Trang PK thanh cing

Trang diang ky danh cho cong ty Trang DK thanh cong
Trang tim di tic Trang giti thi¢u cong ty

Hinh 8.5 So' d6 man hinh
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Chuwong 9. CAC KY THUAT XU LY TRONG UNG
DUNG

9.1. Chirc ning tim kiém

9.1.1. Nhan xét
Siéu thi truc tuyén la noi tap hop rat nhiéu mat hang thudc nhiéu loai cta nhiéu
cong ty. Do d6, nhu cau tim kiém cuia khach hang 1a rit.¢an thiét. Hé thong tim
kiém phai hd trg cho khach hang tim dugc miat hang khong chi dép tmg duoc cac
tinh ndng ma khach hang dua ra ma con phai dam bao cac mat hang duoc liét ké ra
phai ding theo mong mudn cuia khach hang. Néu khong két qua tim kiém s& bao

gdm rat nhiéu mat hang gay kho khin cho khach hang trong viéc tim kiém

9.1.2. Hudng giai quyét

X4y dung hé théng tim kiém khéng chi dua trén thong tin cua cong ty dua ra ma
con dua trén danh gia khach-quan ctia khach hang.
Str dung cong cu SQL Full Text Search ciia MS SQL Server 2000 dé hd tro cho

viéc tim ki€m thong tin trénco sé dir li¢u cua h¢ thong.

9.1.3. Xay dung dit liéu tim kiém

Dit liéu dung trong viéc tim kiém xuat phat tir 2 ngudn:

Dir liéu ¢o san :

La dit liéu vé cong ty, mit hang do cong ty tham gia dua ra.

Dir li¢u thu thap:

Dit liéu thu thap duogc tao ra tir viéc thu thap ¥ kién khach hang ddi v6i mot mat
hang hay mot nha cung cép. Bao gom:
Thong tin danh gia vé chat luong mit hang, gia ca mit hang, tinh ning cua

mat hang,
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Thong tin danh gia vé thuong hiéu cia cong ty

Phwong phap tao dir liéu thu thap:

Trudc khi thu thap dir liéu, ta can xac dinh dit liéu dang can thu thap nham phuc vu

cho tiéu chi gi ? Chang han nhu tim ra mit hang hop thoi trang nhat trong quan 4o

nam la mot ti€u chi tim kiém.

Tu tiéu chi dé ra khi thim do v kién khach hang cho mdt loai mat hang, ta

két hop véi cac dir liéu co san vé loai mat hang can tham do dé tao ra bang tham do

v kién nhu sau:

PHIEU THAM DO Y KIEN KHACH HANG
Loai mat hang : QUAN AO NAM

Cau hoi : Cac yéu to nao tao nén tinh hop thoi trang nhat ?
@ Chat liéu :

) Len

=) Cotton

= Thun
@ Mau sic :

@ Ben

@ Trang

®Vang

(=

Hinh 9.1 Man hinh phiéu thim do y kién khach hang
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Sau d6 ta tién hanh luu trit lai cc thong tin nay thanh dit liéu thu thap
Ttir dit liéu thu thép, ta xac dinh cac diéu kién dé thyc hién tiéu chi tim kiém
dé ra

Luu cac diéu kién do lai.

9.1.4. Tién hanh xay dung chirc ning tim kiém

Co s& dir liéu dé nghi

YRIEN KH
TU_KHOA SOTT int
MAMH vart har(20) MAMH varchan20]
T LUKHDA var har(500) feg—— TENKH varchar20)
TOMGDIEMYEUTHICH int MabH =MMb SODIEMYEUTHICH  int
YKIEM varchara00)
TIEL_CHI
ATC - KO THAM_DO
MADM int MATC it
TENTC varchar§0) [ A2 I WATT ~ varchai(300)
CALUHOI varchar(l 00) SODIEMTT int
SLKHACHHANG int
APDUMNG varchar(l) MATE = METC
MATT=haTT
KaQ GTRI
MATC int
GIATRE vamhar{100)
MATT  int
DIEMGT int

Hinh 9.2 So' @ CSDL h§ tr¢ CN tim kiém
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Qua4 trinh xiy dung chire ning tim kiém

Bude 1: Thém tiéu chi tim kiém

Thém tidu
chi méi cho
mat hang THEM TIEU CHi TiM KIEM
Danh mye lign quan : Quin o da hii |
Admin Tiéu chi : Hyp thisi trang
Viin dé : Quiéin #0 da hji nhw thé nde  ©
Nhap théng goi 14 hyp thiri trang nhdt?
tin vé tiéu < >
chi tim kiém
moi
Lwu chi tiét —_————
tim kiém _,,
moi >

Hinh 9.3 MH mé ta QT thém tiéu chi tim kiém
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Buwoc 2: Phat sinh phiéu tham do

Tir loai danh muc ma tiéu chi lién quan, phat sinh ra phiéu thim do cho tiéu chi:

Chon ngau
nhién trong
s6 cac tiéu
chi tham do

|

Xac dinh danh sach thudc
tinh va danh sach gia trj
cia loai danh muye lién

Tién hanh
Ipe lai nhirng
thudc tinh
théng dung

quan
/N
S LY
Vs ™,
A ek ™
/" S0 luwgng AN
% thude tinh
. qué nhiéu /,/
™ /
U
NS
PHIEU THAM DO Y KIEN KHACH
H AN )
Ciin bl : Chuain do dy hii nhar the ndo 1 hep thdn
||::|':_-_I whidt?
[¢] Chdit I qudm fo
(= Cotton
(=) S thun
]
=1 Jean ¥
[%] Mim sdic
. Phat sinh ra
@ Triing phiéu thim
< ' do
(=) Pen
® D

Hinh 9.4 M6 hinh mé ta QT phit sinh phiéu thim do
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Buwde 3: Ghi nhian két qua thim do ciia timg KH vao KO THAMDO

_Xac dinh danh sach thudc tinh va danh sach gia tri dugc chon.
Cép nhat dir liéu 1én co s¢ dir licu (KQ THAMDO, KQ GIATRI, TIEU CHI)
nhu :

e Ting sb luong khach hang tham do.

e Dbi v6i mdi thude tinh dugce chon thi tang DiemTT 1én 1

e Dbi véi mdi gia tri duoc chon cua 1 thudce tinh thi ting DiemGT lén 1

Buéc 4: Ap dung tiéu chi tim kiém m&i cho khach hang

Chi ap dung tiéu chi tim kiém nay khi APDUNG = True
Truong APDUNG = True khi sb luong khdchrhang duoc thim do dat tiéu chuan
yéu cau cua hé thong. Nghia phai c6 it nhat motlan cap nhap KQ THAMDO

Phat sinh diéu kién tim kiém cho tiéu chi

Bwoc 5: Khach hang tim kiém

Khach hang chon'danh myc ¢an tim hang.
Sau d6, khach hang chon tiéu chi tim, roi nhap tir khoa vao.

Nhén nut Tim.
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Buéc 6: Hé thong xir Iy viée tim kiém ciia khach hang

Xiae dinh danh
muc san pham

ma kKhdch hang
cin mua
Xie dinh tiéu chi
cin tim
Xae djnh tir
Kkhéa tim kiém ,
mi khiach
hiing nhip vao
Xae dinh danh
A sich thuie tinh
cung vii danh
bo do sich gid tri thoa
— min di do tim
Phat sinh kiem
dinh diéu kién
tim kiém thoa
dida ifn cia
. ) cac tir khia
HIERIEM niy Phit sinh diéun
Danh myc:  Quindodahdi ki{n tim ki¢m cho
Tifu chi : Hgp thii trang v tieu chi
Tirkhoa:  “Gen” , “dai" Tim

Danh sdch san phim tim thiy:
B Ao da vii Hoang Kim

-

Y

B3  AocdaviiLong Chau

le— | Tién hanh fim

kiém theo diéu
kién

Hinh 9.5 M6 hinh mé ta QT XL tim kiém ciia h¢ thong
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9.2. Chirc ning khuyén mai

9.2.1. Nhan xét
Mdi cong ty c¢6 nhiéu chuwong trinh khuyén mai véi nhiu hinh thirc khic nhau. Do
d6, khi xay dung chirc ning quan 1y khuyén mai can phai dam béao céc tinh chat sau:
e Hé thong phai quan 1y duoc chuong trinh khuyén mii: con trong thoi gian
khuyén mai khong, sb luong ting pham c6 con khong, sé luong ting pham
khéach hang s€ dugc tang 1a bao nhiéu...
e H¢ théng hd tro duoc viée nhap chuong trinh khuyén mai mot cach dé dang
Chtrc ning khuyén mii can phai quan 1y duoc phan 16n cde hinh thirc khuyén mai

cling nhu cac diéu kién khuyén mai do cong ty dua ra

9.2.2. Hudng gidi quyébt

Tao chwong trinh khuvén mai

i. Nhdn xét
e Chuong trinh khuyén mai gdm c6 2 ndirdung chinh: diéu kién khuyén mai va
hinh thtrc khuyén mai.
e Hinh thitc khuyén mai thi gdém c6 cac hinh thic sau: ting pham, giam tién theo
phan tram, giam s tién.
e Ting pham khong chiting 1 mat hang ma con c6 thé ting nhiéu mat hang.
e Vidu:
e Chuong trinh khuyén mii c6 ndi dung sau:
Chuong trinh khuyén mai OMO tiét kiém dung cho mat hang OMO 500g
Vi sb lugng mua = 5 bao bot gidt thi dugce tdng 1 bao bot giat OMO 200g
Véi sb lugng mua = 10 bao bt giat thi dugc tang 1 bao bot giat OMO 500g + 1
chai
nudc xa Comfo 100ml

V6i s6 lwong mua = 50 bao bot giat thi giam 10% tién
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e Vi chwong trinh khuyén maii trén thi ta phan tich nhw sau:
Mait hang &p dung: OMO 500g
Tang pham: OM0200g, OMO 500g, Comfo 100ml

Chi tiét khuyén mai:

SL mua = 5 -> Tang pham: 1 bao OMO 200g

SL mua = 10 -> Tang pham: 2 bao OMO
SL mua = 50 > Giam tién: 10%

ii.  Co sé div lidu ding cho chirc ning khuyén mai

CTKM CHITIETKM
_@|macTkM @|sTT
—|TEncT DIEUKIENDU
| SLTANGKEM HINHTHUC
SLKHACHHANG @ | MACTKM
— = Oy
NGAYBD FILE_DK
NGAYKT FILE_TH
~[mamn
=
|1
MAT_HANG
_@|maMH
| TENMH
GIA
by | mADM
TANG_PHAM | MACT
2 |MAMH "~ |st_san
7| MACTKM | st_pagan
SOLUONG B | —| DONVITINH
MaMH TUCT = HINHANH
Mall NGAYTAOLAP
SLCONLAI ___|MAMH_TUCT
| cro1_THIEU

Hinh 9.6 So' @6 CSDL hd trg' CN khuyén mai

e Mot chuong trinh khuyén mai dugc ap dung cho mgt mat hang.

e Trong lchuong trinh khuyén mii, cong ty c6 thé ap dung nhiéu chon nhiéu

mat hang khac lam ting phdm. Céac ting pham nay la nhimg mat hang hién

c6 trong hé thong. Va cac miat hang ding 1am ting pham c6 thé 1a mat hang
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cua céc cong ty khac nhau véi diéu kién 1a cac cong ty do cling tham gia vao
hé thong.

e Mot chuong trinh khuyén mai c6 nhiéu chi tiét khuyén mai.

iii. Mo ta xir Iy

Qua trinh x1r Iy bao gdbm céc cong viéc sau:

Budc 1: Xir Iy cac thong tin chung ctia chuwong trinh khuyén/maii: tén chuong trinh,

ngay bat dau, ngay két thuc..

Budc 2: Kiém tra tinh hop 1¢ clia cac miat hang duoc ding 1am ting pham:
e (Cong ty cung cAp mit hang 13 1 thanhwvién cta hé théng
e Mit hang dung lam tang pham phai dugc cong ty ding ki quang céo nay trén

hé théng.

Budc 3: Kiém tra tinh hop 16 cta cdc chi tiét khuyén mai:
e Kiém tra diéu kién khuyén mai cia chi tiét khuyén mai: mé ta diéu kién do
cong ty dwa vao phai thoa qui tic ghi do hé théng qui dinh
e Kiém tra hinh-thirc khuyén mai cua chi tiét khuyén mai: hé thong chi hd trg 3

hinh thtrc khuyén mai thong dung: giam tién, giam %, ting pham
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Nhap théng tin vé CI‘II.H::Q‘!HI'IH
chireng trinh (||= khuyén mai
khuyén mi o
l MaMH_TUCT
Nhip ting phim uaEE €T
diing cho chuong =
trink
L < faml varsion =" 0>
<TANGPHAM=
<MATHANG>
Kidm tra ting <MAMHTUCT> BUTEI0E<IMAMHTUCT>
phim <MALL_CT= TLONG_COMP<MALL CT=
<EOLUDNG= 10000=S0LUONG
~<MAMH> BB _001<aMH>
IMATHANG>
. A TANGPHANS
Thiéng béio ki
k4
Ghl nhén tdng <ol version="14" ancoding="usf-16" 7>
phém ma efng HCHITIETHM:
1y dura ra [HINHTHULC KM >
<GIAMPHANTRARSD, 1 </GIAMPHANTR A=
<GlA MTIEN= S000=IGIAMTIEN=
<TANGPHAM=
“MATHANG MaMH_TUCT="BUTEI-006™
Mhap danh sach chi it MaCT="TLONG_COMP™ Soluong="100" &
khuyén mai trong chuong <MATHANG MaMH_TUCT="1_SACH_i0"
trink MaCT="CT_1" Soluongs"2" >
<ITAHGPHAM>
i HINHTHUC KM=
[ICHITIETHM=
. | Phéin tich timg chi tigt
cila chuwrong trinh KM
| [
<DIEUKIEN LOAK"2">
L 4 <DIEVKIEN LO®="1"=
<DIEUKIEN LOW="0">
Tién héinh phan tich <BANGANHHUDNG=HHATH_HANG</BANG ANHHUDNG>

<BIEUTHUC LANL = "N <[BEELTHUC>

SDIEUKIEN>

<DIEUKIEN LOA="1">
<BANGANHHUONG=KHACH HANG</BANGANHHUONG=
<BIEUTHUC= RGAYSINH &gt; "4/301 8T8 "<BIELITHUC>

did kign khuyin mii

1 ([l ="W"} va
| [Megay sinn] = "43019757))

ey il <DIEUKIEN=
+ «oIEUKIEN:
| {134 tidn}> 10000) 1| <DIEUKIEN LOd="0">
AP <BANGANHHUDNG=CHITIETODHSIBANGANHHUONG
K <BIEUTHUC=SOTIEN&GH 10000<BEUTHUCS
herpl? <DIEUKIEN=
</DIEUKIEN>
Tién hanh phan tich
hinh thirc coa khuyén
ml
CTKM
Théng bao ki
vayouchu | 't-r"l"ﬂ‘m“
nhdp lal chl tlét /™ chil Ht KM . o
pot il

Hinh 9.7 M hinh kiém tra chi tiét KM hop 1¢
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iv.  Xiely 1 chi tiét khuyén mai

Qui dinh
e Chudi diéu kién nhdp vao phai c6 dang sau: (PK1) va (PK2)) hay (PK3)
0 DK: 1a mot ménh dé: [Tén thudc tinh | Phép so sanh Gia tri
0 Tén thudc tinh: 1a nhitng thudc tinh ma hé théng hd trg nhu cac
thudc tinh cia KHACH_HANG: La nit, Ngay sinh, ...
0 Phép so sénh: >, < =
¢ Chudi hinh thitc khuyén mii: [Loai hinh thirc]: Gia_tri
0 Loai hinh thirc 1a mot trong cac loai sau: Tang pham, Giam phan
tram, Giam tién
0 Riéng véi Loai hinh thire 1a Tang pham thi'Gia tri gdm c6 dang sau
(“Ma mit hang tir cong ty «, “Mi cong ty “, S6 lwong ting)
* Ma mat hang tr cong ty: 1a ma mat hang do cong ty quy
dinh cho mat hang dé.
= M3 cong ty 1a ma do hé'thdng dit ra dé lién lac véi cong
ty mot cac dé dang, tranh trung véi cic cong ty cung
N t‘én.
Xur Iy chuoi mo ta diéu kien

Tién hanh phan tich chudi thanh.ciy nhu sau:

([Ajva (B)) hay { C) hay (D}

Ha

(A) va (B) (C) (o)

Va

1A (B}

Hinh 9.8 M6 hinh mé ta phan tich chudi DK thanh cay
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Sau khi phan tich ra thanh cay diéu kién nhu trén, ndi dung cua cau duoc

biéu dién lai dudi dang mdi chudi theo dinh danh XML nhu sau:

<?xml version="1.0" encoding="utf-16" ?>
<DIEUKIEN LOAI="2">
<DIEUKIEN LOAI="1">
<DIEUKIEN LOAI="0">
<BANGANHHUONG>=KHACH_HANG</BANGANHHUONG=>
<BIEUTHUC>=LANU = "N"</BIEUTHUC=>
</DIEUKIEN>
<DIEUKIEN LOAI="0">
<BANGANHHUONG>=KHACH_HANG</BANGANHHUONG=>
<BIEUTHUC>NGAYSINH > "4/30/1975"</BIEUTHUC>
</DIEUKIEN=>
</DIEUKIEN>
<DIEUKIEN LOAI="0">
<BANGANHHUONG=CHITIETDDH</BANGANHHUONG=>
<BIEUTHUC>SOTIEN> 10000</BIEUTHUC=>
</DIEUKIEN>
</DIEUKIEN=>

Tai liéu XML 9-1 Ciu triic tap tin hru diéu kién khuyén mii cho mdt chi tiét KM
X Iy chuoi mo ta hinh thirc khuyén mai

Phén tich chudi hinh thire khuyén mai do cong ty nhdp vao thanh mot chudi
XML nhu sau:

<?xml version="1.0" encoding="utf-16" ?>
<HINHTHUCKM>
<GIAMPHANTRAM> </GIAMPHANTRAM>
<GIAMTIEN> </GIAMTIEN>
<TANGPHAM>
<MATHANG MaMH_TUCT="" MaCT="" SoLuong="" />
<MATHANG MaMH_TUCT="" MaCT="" SoLuong="" />
</TANGPHAM>
</HINHTHUCKM>

Tai liéu XML 9-2 CAu triic tap tin luu hiih thirc khuyén mii cho mdt chi tiét KM
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v. Giao dién

THEM CHUONG TRINH KHUYEN MAI

Tén chunfng trinh: Churgng trinh ting pham bét gidt OMO

Ngay bat dau KM: 12/12/2005
S6 Iwgng KH wu tién; -1

| Ngay két thc KM: 2310372006

Danh sach tang pham:

STT M3 MH cla cing by Cang ty 56 luting
1 OMOS00 OMO_COM 10
2 QMO200 COMO_COM 100000
3 COMFOR100 COMFOR_COM 50000
Chi tiét khuyén mai :
STT Bigu kién KM Hinh thirc KM
1 Sd lugng = 10 Téng pham : ('OMO2007,'0MO_COM',1)
2 58 lugng = 50 Tang pham : ('OMOS00°,'0MO_COM', 1}
3 S0 Iuging - 50 Giam phian tram : 10%

Hinh 9.9 Man hinh them chwong trinh khuyén mai
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Ap dung chuwong trinh khuvén mai

i. Nhdn xét

Chuong trinh khuyén mai ap dung cho mdt mat hang. Va tai mdt thoi diém,
chi t6n tai mot chuong trinh khuyén ap dung cho mat hang.Do d6, khi khach
hang mua hang, hé théng can kiém tra xem mit hang d6 c6 khuyén mai
khong. Néu c6 hé thdng s& tinh khuyén mai truc tiép 1én hoa don cho khach
hang
Vi du: (dung chuong trinh khuyén mai trén)
Khi khach hang mua 50 bao OMO thi hé théng phai xac dinh s6 tién ma
khach hang phai tra = (gia tien * 50) — 10%(gia tién * 50)

ii. Xwly
Buwoce 1: Khi khach chon mua mét mat hang, hé théng s& tién hanh kiém tra
xem miat hang ndy hién c6 dang co chuong trinh khuyén mai nao hop 1é
khong: thoi gian khuyén mai con hop 1€, s6 leong KH wu tién <> 0
Buwéc 2: Hé thong xac dinh dir liéu dung dé kiém tra diéu kién cta chi tiét
khuyén mai bao gdom:
Thong tin c6 san: bao gdm thong tin'vé khach hang, thong tin mua hang: sd
luong mua,sd tién ... Nhirng thong tin ndy duge mé ta trong file xml sau.

<?xml version="1.0" encoding="utf-8" ?>
<Data>
<QUERY TABLENAME="KHACH_HANG">
Select * from KHACH_HANG where MAKH = @MaKH
</QUERY=>
<QUERY TABLENAME="CTKM">
Select* from CTKM where MaCTKM = @MaCTKM
</QUERY=>
</Data

Tai liéu XML 9-3 Céu triic tip tin lwu cach liy dir liéu dé kiém tra diéu kién KM

Do d6, noi dung thong tin dung dé kiém tra c6 thé thay doi dugc

Thong tin méi: 1a thong tin vé chi tiét don dat hang: s6 lwong mua, gia
tién,thanh tién.

Buwée 3: Néu co, tién hanh kiém tra xem c6 diéu kién cua chi tiét khuyén mai
nao thoa diéu kién khong ?

Néu c6 thi tién hanh thyc hién khuyén mai: giam tién hay thém vao danh
sach mat hang tang pham vao gié hang cho khach hang
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Chi tiét don dat
hang

Kiém tra mat
hang

Tién hanh
khuyén mai

Phan tich chi
tigt KM

Théa diéu kién
khuyén mai ?

Hét chi tiét KM ?

Danh séach ting pham
56 tien giam
Phan tram giam

Tién hanh
khuyén mai

Hinh 9.10 Mé hinh kiém tra chi tiét KM thoa diéu ki¢n
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9.3. Chirc nang quiang cao mat hang

9.3.1. Nhan xét
Hé théng thuc hién cac giao dich v6i khach hang bang mit hang tir nhiéu cong ty.
Nhu vay hé théng can phai quan 1y cac mat hang hop 1y.
Céc cong ty kinh doanh céc loai mat hang khac nhau s& ¢ cau trac luu trir thong tin
vé mat hang khac nhau.Hon nita, cac cong ty kinh doanh cling mot mat hang ciing
6 thé luu trit thong tin vé mit hang khac nhau. Do d6, mdt si€u thi dién tir mudn
kinh doanh nhiéu loai mit hang phai dam bao luu dugc moi thong tin vé mit hang
ma tit ca cac cong ty cung cdp. Thém vao d6, viéc tiép nhan thong tin khong theo
ciu trac nhat dinh tir cac cong ty ciing 1a mot van dé kho khan trong viéc quan 1y
thong tin mat hang.
Vén dé dat ra cho siéu thi dién tir vé viée quang.cdo cua mat hang:
v" Nhan dir liéu v6i moi ciu tric cia co so-dir liéu tir phia cong ty
v' Luu tri dit liéu mo ta mdt-hang trong co so dir liéu cua hé thong dam bao
viéc thé hién dir liéusau khiluu duoc dé dang va than thién.

Chiing ta hiy xét vi du dudi day @é thiy ro hon diéu nay:

Quan sat cach luu trit thong tin va cach cung cap thong tin cta coéng ty quan 4o
Hanh Hoa cho hé thong.

Co s¢ dir liéu cua.cong ty chira thong tin sau:

BANG [THUOC_TINH]

SHMatHang | TenMatHang | GiaCa DonVi MauSac

HTI 001 Ao thun nam | 60.000 Cai Mau_1
¢d tron

HTI 002 Ao so mi nam | 120.000 Cai Mau 2

HTI 003 Ao so mi nam | 90.000 Cai Mau 3
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BANG [MAU_SAC]

MauSac GiaTri

Mau 1 Xanh

Mau 1 bo

Mau 1 Vang

Mau 2 Tring

Mau 2 Den

Mau 3 Vang

Cong ty mudn dua vao hé thdng nhitng thong tin nhu sau:

SoHieuMatHang | TenMatHang | GiaCa DonVi MauSac

HTI 001 Ao thun nam | 60.000 Cai Xanh, Do,

cd tron Vang

HTI 002 Ao so mi nam | 120.000 Céi Trang, Pen

HTI 003 Ao so mi nam | 90.000 Cai Trang, Nau,
Tim, Hong

Van dé dit ra 1a ching ta phai dwa dit liéu can lay-ti phia cong ty vé dang chuan co

thé luu trit vao hé théng.

932. Xuly

So d0 co sé dir liéu EC

o

—=¢= DANH_MUC

2 | MaDM
TEMDM
MADM_CHA

CONG_TY

T CT
TENCT
DIACHI
DIENTHCAT
EMAIL
WEBSITE
TLL
IJSERMAME
P&SS
HINHANH
MOTA

LILTITTT] |=

=
b
I—I
EE
b=
=
=]

LITIITIIT]]]=

MAMH
TENMH

MADM

SL_BAM
SL_DABAN
DONYITINH
HIMHANH
MAMH_TUCT
MEAYTAOLAP

MOTA
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THUOC_TINH

2 | MATHUOCTINA
T | cIaTRI
2| MaMH

THAMCHIEU_MAMH

& |BatDaumabmM
BatDauMaMH

Hinh 9.11 S dd CSDL EC h{ tr¢ thém CTquéng cs0-MH 9.1
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So d6 co s& dir liu Meta EC

TT_ANHXA TTBEB_ANHXA
T [MacT B | TEMTT
TEMTRUOMG TEMTRLUOMG
T (MATT F |Manm1
B | MACT
TT_DENGHI
% (MATT TT_BATEBUOC
MOTA % | TEMTT
MALDM1 :‘MOTA

Hinh 9.12 So' @6 CSDL Meta_EC hé trg thém CTQC - MH 9.1

X ly
Cong viéc ding ky chuong trinh quang ¢ao bao gdm 3 budc:

Buoc 1: Dinh nghia dir liéu

Cong ty dinh nghia cac thudc tinh ciia mat hang

(Cong ty phai anh xa thudc tinh mat hang ctuia cong ty sang thudc tinh dugc dinh
nghia trong hé thong)

Bude 2: Keét xuat dir lidu

Tir co s& dir liéu cua cong ty can dang quang cdo, tao tap tin XML chuan luu théng
tin vé mat hang cta cong ty

Budc 3: Dang quang cdo

Cong ty upload tap tin XML chira thong tin mdt hang, hinh dnh cua cadc mat hang d6

va y€u cau h¢ thong luu trir cac thong tin vao co s¢ dit li€u cua hé thong.
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Bwoce 1
Nhan xet

Céc cong ty khac nhau thi ¢ cac co sé dir liéu khac nhau vé cau tric, tén bang,

tén cot ...Nhung c6 mot s thudc tinh ctia mit hang ma cong ty nao ciing phai

c6: Ma mat hang cua cong ty, tén mat hang, gia ...

Do do, ta chia cac thudc tinh cia mat hang thanh 2 loai:

e Thudc tinh bit budc: 1a nhitng thudc tinh ma tdi thiéu mat hang phai cé khi
dang quang cdo trén si€u thi

e Thudc tinh d& nghi: 1 nhitng thudc tinh giup mo ta rd hon vé mit hang.

Céc cong ty phai co ddy di cac thude tinh bit budc nhungvi mdi cong ty cé mot

cdu trac khac nhau nén co thé tén ciia cic truong tuong Gng voi cac thude tinh

bét budc & cac cong ty 1a khac nhau.

Ngoai ra, doi v6i cac thudc tinh dé& nghi, cac cong ty co thé c6 hay khong cd

nhitng thudc tinh nay.

Do d6, dé giai quyét van dé lay thong tin tir phia edng ty, ta can phai luu trit lai

md ta clia cong ty vé loai mat hang ma cong ty dang kinh doanh.

Gidi quyét

Xay dung co sé dir liéu ding dé luwu trir lai dir liéu dinh nghia cho ting cong ty

nhu sau:
TT_ANHXA TTBB_ANHXA
7 [MacT @ [ TEMTT
TENTRUOMG TENTRUONG
7 [MaTT 7 |Maom1
7 |MacT
TT_DENGHI
w [MaTT TT_BATBUDC
MOTA 2 | TENTT
MALDM1 :‘MOTA

Hinh 9.13 S0 @6 CSDL cho dinh nghia TT - MH 9.1
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Qua trinh ghi nhéan dit liéu tir phia cong ty gdm 3 cong viéc
¢ Dinh nghia thudc tinh bét budc
e Dinh nghia céc thudc tinh dé nghi

e Thém céc thudc tinh ma cong ty dé nghi

1. DPinh nghia thudc tinh bét budc
H¢ théng dua ra mot sb thudc tinh bat budc ddi vai tat ca mat hang bat ké loai nao

khi ding quang cdo trén hé thdng: tén, gia, hinh anh, sb luong ban, ma mit hang do

cong ty quy dinh trong hé théng cong ty.

Viéc dinh nghia thugc tinh bat budc duoc mo ta nhu 'sau:

TENTT | MOTA
<[DONVITINH |Don vj tinh che sin pham |=—
GIA Gia ban
HINHANH H}nh anh vé sin phim TENTT TENTTTUCT
SL_BAN S0 lugng sp dem bian SENUGINAEIDE _:>
TENMH Tén mit hang i GIA hcs
HINHANH HinhAnh
SL. BAN SoLuong
MOTA TENTTTUCT TENMH TenMatHang
<[Pon vi tinh cho sin pham |DonVi =
Gid ban GiaCa
Hinh dnh vé sin pham HinhAnh
ot Jodlio SRl €0 ) THONG TIN PUQC NHAP TU CONG TY
Tén mit hang TenMatHang

Hinh 9.14 M5 hinh mé ta QT dinh nghia TT bt bujc - MH 9.1
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ii.  Dinh nghia thudc tinh dé nghi
Trong qua trinh hoat dong, hé thong co luu trix lai mot sb thudc tinh dé nghi d6i voi
tung loai mat hang do cong ty dua ra khi ddng quang cdo trén siéu thi dién ti
Do d6, cong ty khi mudn ding quang cao cho loai mit hang ma trudc d6 di c6 cong
ty khac diang ki quang cdo cho loai mit hang do (tirc 12 c6 thudc tinh dé nghi do
cong ty d6 dua ra), cong ty nay cé thé sir dung lai nhimng thudc tinh dé nghi (néu
cong ty c6 nhirng thudc tinh mang ¥ nghia tuong duong).

Viéc dinh nghia thudc tinh bét budc duge md ta nhu sau:

MATT MOTA
<1 Chit ligu
102 Mau sic
103 Kich ¢
1eh eo MATT TENTTTUCT
iy 101 CHAT LIEU >
102 MAU_SAC
103 KICH_CO
MOTA TENTTTUCT
<Chiit ligu CHAT LIEL
Miu siic MAU_SAC md THONG TIN DUQC NHAP TU CONG TY
Kich ci KICH CO ’ .

Hinh 9.15 M6 hinh mé ti QT dinh nghia TT dé nghj - MH 9.1

iii.  Thém thudc tinh d& nghi
Trong qua trinh dinh nghia thudc tinh dé nghi cho mot loai mat hang, néu
cong ty nhan thay hé thong chua cé cac thudc tinh ma cong ty yéu cau, cong

ty d6 c6 thé thém thudc tinh dé nghi méi.
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Trong qua trinh thém mé1 nay, cong ty phai nhap thém truong mo ta cho
thudc tinh ma coéng ty dua ra. Truong mé ta nay giup viéc thé hién dit liéu

1én website d& hiéu hon.

MA THUQC TINH PE NGH] IATT MOTA
DO HE THONG TU PHAT SINH 104 Chi“iij

105 Mau sic
106 Kich ¢

MOTA TENTTTUCT

<[Chat li¢u CHAT_LIEU
Mau sic MAU SAC
Kich ci KICH CO
JMA'I"I' TENTTTUCT
04 CHAT LIEU
105 MAU SAC
106 KICH _CO
THONG TIN PUQC NHAP TU CONG TY

MH mb ti QT thém TT dé nghi méi - MH 9.1

Budc 2
Nhdn xét
Thong tin vé mot mat hang la rat 1on.Dic biét, cac thong tin do déu c6 thé luu
trong co s¢ dit li¢u hay thanh tap tin.
Khi tién hanh ding quang cdo, néu dé cong ty tu nhap thong tin vao hé thong thi
rat vat va. Hon nita, mdi cong ty c6 thé san xuat ra rat nhidu mit hang khac
nhau. Do d6, viéc nhap bang tay 1a khong kha quan.
Gidi quyét
Tién hanh ty dong ho4 trong viéc tao dit liéu & phia cong ty bang cach xay dung

mot rng dung nhod chay ¢ phia cong ty.
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Ung dung nay 1a mot phﬁn mém duoc chay cuc bd tai moi cong ty c6 chirc nang la
két xuat dir liéu tir co s& dit liéu cua cong ty thanh mdt tap tin c6 dinh dang sao cho
hé théng siéu thi dién tir c6 thé doc dugc.

Tap tin d6 1a mdt tap tin XML co cAu tric dé nghi sau:

<?xml version="1.0” encoding="UTF-8"?>
<ChuongTrinhQuangCao>
<MatHang SoHieuMatHang= SOHIEUMH_1>
<TEN_THUOC_TINH>
GIA_TRI_THUOC_TINH
</TEN_THUOC_TINH>
<TEN_THUOC_TINH>
<GiaTri>
GIA_TRI_1_CUA_THUOC_TINH
</GiaTri>
<GiaTri>
GIA_TRI 2 CUA . THUOC_TINH
</GiaTri>
<GiaTri>
GIA_TRI 3 CUA_THUOC_TINH
</GiaTri>
</MatHang>
<MatHang SoHieuMatHang= SOHIEUMH_2>

</TEN_THUOC_TINH>

Tai liéu XML 9-4 Cau triic hru thudc tinh ciia mit hang
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D61 vo1 moi thudce tinh ¢ mot gia tri, hé thong tao mdt node khong c6 node con.
D61 véi moi thude tinh ¢6 nhiéu gia tri, h¢ thong tao mot node c¢6 nhiéu node con,

mdi node con twong tng voi mot gid tri cuia thude tinh.

Do cau triic cua tap tin XML 13 téng quat nén cau trac nay phu hop véi moi mat

hang cua moi cong ty.

Mo ta phan mém va cach sir dung phan mém

Nhin thing fin lién quan frmKetNoiCSDL El
dén CSDL cia cong ty

Server

Llsername  sa

Password | buttedy

Mhip md cac mdt hiang cin

. Database  GuanLyHargHoa
nhip

[ kol |

Chon mé mit hang cin
nhap thude tinh

@ Thém thudc tinh don 2id tr)

(@ Thém thude tinh da gid in

Chon logi thuge tinh
can nhip

Thém thudc tinh don trj Thém thude tinh da tri

Hinh 9.16 M6 hinh m@ ta cich tao file XML chuin - MH 9.1
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Thém thuoc tinh don gia tri

Ly ecie bang vi cie ejt

frmThemThuoe TinhDonCGiaTri

twong ing trong CSDL THEM THUQC TiNH DON GIA TR]
Wi coug ty Chyn esic et edn sir dyng
Tén bang | Tén cot | 8ir dung
TT_CHURG
Chyn ciit can Ia".l',!"{ TT_CHURG SoH e
Chon bing ein iy <] T crams T
————{.Nhip dicn kifn ket noi TT_CHUNG DanwiTin =
bang I TT_RIENG
| TT_RIENE ScHinuH T
Seleet | | TT_RIENG SolwangGoiBan
TT_CHUNGSoHienMH, |I TT_RIENG SoluangTan
\ TT_CHUNG. TenMIL, \ TT_RIENG HanhAnh
TT_CHUNG.Gla, \ . i —
TT_CHUNG. DonViTink, Y Cic bing cin sir dung Diéu kign két nili bing
TT_RIENGSo0LuongGolBan, ™, Tén cal 8d | | TT_GHUNG. BaHisuMH =
TT_RIENG. HinhAnh, M T TT_RIENG SolfleuliH AND
From . — T ml ]
\ TT CIUNG, ~ ] [ = = muufuj
|1 TT_RIENG T —
I Where
\  TT_CHUNG SoHicaMB [ Shiephl ]
k|
TT_RIENG SoHicaMH
Lay dir ligw twomg g vivi

cie el trong cde hing
thod diéu kign duge chon

=7Timl version = “ 107>

<MatHang MaMatHang = *QUANAO_001"> e pcilm

<SoHicuMH> HTI_001 </SoHicuMH= . ‘l"g" ‘l“:l !ﬂﬁ' i
=TenMH> Ao thun nam ed trin </ TenMH=> w0 Ep Ih ob : ]
<Gia> 60.000 </Gin> utu chwa o4)

<DonVilinh> Cii </DonVilinh=

</MatHang= //—’__‘—'—-

Hinh 9.17 M6 hinh mo ta QT thém TT don gia tri - MH 9.1

106



Chuong 9. CAC KY THUAT XU LY TRONG UNG DUNG

Thém thuoc tinh da gia tri

Liiy cic biing vii cic it frmThem Thuoe Tinh DaGiaTri
trong img trong CSDL THEM THUOQC TINH DA TR]
cua edng by ,...-"'"-__ ______H
h &I—Eﬂuﬁt tinh |Mausae "
= Chon cie et can sir dyng
| Chon cjt can 'a':"'r’:-" Tén bang [Tan cit [Eir dung
Chon biing cin iy e —
| | Nhjp dién kign két ndi THUGE_THA EMatiang ]
e bing 1 THUGE_TIH TarMatiang 0
! | \ THUGC_TH TiaCa i
Seboct | {THUGE_TA Dol ]
| TT_CHUNG.SoHieuMH I THLUIDC_TIH MauSae ]
| \ TT_CHUNG. TenMI, \ TRRIT_ KT -

i | TT_CHUNG.Gla, \ MALL_SaC MauSac L
TT_CHUNG.DnViTinh, \ MALL_SAG GiaTri ]
TT_RIENG. SoLuongGoiBan, b
TT_RIENC. HinhAnh, 5\

\ From Y Chic bang cin sir dung  Diéa kifn két ndl bing

TT_CHUNG, N Tan ol &2 | [THUDC_TINAMsusae =

| TT_RIENG — | MAL_BAC MauSac AND

| Where \\ THLIGC_TINH ET] | THUGE. TiNH. SHistHang

VT CHUNG SellicuMIl o LMau_sAc B| |=%mser

L ..__\________ - —
TT_RIENG SollicuMI e
Liiy dir lifn tromg dng vivi

e oft trong ehe king
thoa didu kign dwge chon

<Txml version = “L0"=

<MatHang MaMatllang = "QUANAC 0017
<SHMaiHang> HTIT_001 </SHMatHang> A
<TenMatHang> Ao thun nam ci trim <TenMatHang= Tha::‘ ﬂ:.::]n}g{;;tmn
<GiaCa= 60000 </GiaCa= (T :jp lin XML mii
<DonVi> Cii </DonVi> B u chm )

1

\

=Mankac=

<ziaTri> Xanh </GiaTri=
<GiaTri= Do <Gialri=
<GiaTri= Vang </GiaTri=
</MauSac>

=< MatHang=

Hinh 9.18 M6 hinh mo ta QT thém TT da gia trj - MH 9.1
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Sau khi cong ty da thém tat ca cac thudc tinh don gia tri va thudc tinh da gia tri cho
ting mit hang can quang cdo, phdn mém s& tao ra tip tin XML dung dinh dang
chuan chia day du cac thong tin nay. D6i voi dir lidu trong vi du vé cong ty Hanh
Hoa, ta c6 tap tin XML vo1 thong tin nhu sau:

<MatHang MaMatHang="QUANAO 001"+
<Don¥i=Cai<DonVix o )
<GiaCa>60,0000</GiaCa> - Thuoc tinh don gia tii

«5HMatHang»HTI_001+</SHMatHang>
<TenMatHang> Ao thun nam cd trin</TenMatHang

~=hlausac
<GiaTri>Po</GiaTri> Thuoc tinh da @a tn
< GiaTri-Ving</GiaTri- )
< GiaTri>Xanh</GiaTri>
</MauSac=
</MatHang>
<MaiHang MaMatHang="QUANAO 002">
<Don¥i-Cai=/DonVi>
<GiaCa>1200000</GiaCa>
< §HMatHang »HT1 002</SHMatHang >
<TenMatHang>Ao so' mi name</ TenMatHang >
“Mau_Sac>
< GiaTri-Pen=/GiaTri-
< GiaTri>Tring=/GiaTri
<m1au_Sac>|
<MatHang>
<MaiHang MaMatHang="QUANAG 003">
<Don¥i-Cdi=/DonVi-
= GiaCa>90.0000</GiaCa>
<SHMatHang-HTI 003</SHMatHang-
<TenMatHang:> Ao so mi nam=/TenMatHang >
<Maugac>

y

Bwoc 3

Sau khi hé thong di c6 duoednh xa ndy, mdi cong ty upload cic tap tin hinh anh
clia cac mat hang ciing nhur upload tap tin XML d dugc tao (bang cach dugc md ta
& phan trén) va yéu cau hé thong luu lai.

Khi do6, hé théng duyét toan bo tap tin XML. Ung voi mdi node, hé théng xac dinh
tén thudc tinh tr phia cong ty 13 tén ctia node, tim kiém tén thudc tinh twong tng
trong hé thong.

DPbi véi mdi node khong c6 node con, hé thong luu trit mot bd trong bang
MAT HANG (d6i v6i thudc tinh bat budc) hodc trong bang THUOC TINH (d6i
vé6i thudc tinh dé nghi) voi gia tri thude tinh 14 ndi dung cia node.

Ung v6i mdi node c6 cac node con, hé théng luu trir thanh nhiéu bo trong bang
THUOC _TINH, mdi bo tuong tng véi mot gia tri cua thudc tinh va gia tri nay 1a
nd1 dung cua mdt node con.
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Chwong 10. TONG KET

10.1. Két luan

10.1.1.V& mit I thuyét

Chung em da tim hiéu dugc cc van dé sau:
e Ban chit, dac diém va tim quan trong cua thuong mai dién ti
e Mot s6 khai niém co ban trong thuong mai dién tir
o Mot sb van dé can quan tam khi tham gia thuong mai dién tir: bdo mat,
xur 1y tu dong va thanh téan dién tir
e Viéc quan Iy méi quan hé khach hang, mot sé dich vu khach hang

e Ung dung thuong mai dién tir theo mé-hinh B2B va B2C

10.1.2.V& mit tmg dung

Chung em d4 hoan thanh muc tiéu da dé ra:

Cho phép mua va ban nhiéu chiing loai mat hang khac nhau

Cho phép doanh nghiép tu quan 1y thong tin san pham ctia minh

Thé hién va cap nhat thudng xuyén cac chuong trinh khuyén mai

Hb tro xem va hiéu chinh thong tin dit hang

H trg khach hang tim san pham theo nhiéu tiéu chi khac nhau: tim san pham
dang c6 chuong trinh khuyén mai, tim san phém voi gia ré nhét

Ghi nhan nhirng phé binh va dong gop y kién cta khach hang vé cac san
pham; dich vir minh cung cép ciing nhu nhitng ¥ tudng méi

Ngoai ra, chung em con xay dung thém dugc nhitng chitc nang méi nhu sau:

e Tham do ¥ kién khach hang vé loai mit hang

e Tim kiém mat hang dua trén két qua tham do

e Xay dung trang web gidi thi€u cho tirng cong ty theo cac template khac
nhau
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10.2. Huwéng phit trién

10.2.1.Dbi véi cac dich vu danh cho khich hang

Tu dong cung cip thong tin lién quan dén nhu cau cua khach hang

Hoan thién chirc ning tim kiém dé khach hang tim dugc ding mat hang
mong mudn

Cho phép khach hang xay dung trang web riéng dua trén template hé
thong dé nghi

Xay dyng hé théng thanh téan dién tir

10.2.2.Dbi véi cac dich vu danh cho cong ty

Mo rong viée chuyén dbi dit liéu trén nhiéu hé quan tri co s& dir lidu &
phia cong ty

HO tro viée cap nhat tu dong cacdon dat hang mai vao co s¢ dir ligu cia
cong ty

Xay dung hé thong danh gia do tin cdy ciia cong ty va mit hang dua trén

nhitng thong tin thu thap tir bén ngoai

Pht trién ieng dung hién tai thanh iing dung thiwong mai dién ti di dong
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PhulucA  (’NG DUNG SIEUTHI.COM

A.1 Buwéc dao dau

Cong ty vao tham trang Siéu thi .com

2 frmindex - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help

OBack 0 E] @ @ ,OSearch *Favorites QMedia @ @v ta__:_;’g |_6_I h D ﬁ %’

Address @ http:fflocathost{ECPage_Common/frmlndes. aspx V| Go Links

GIELTHI  .LLCM

Tim ki€m mér rdng 1 KH d3ng ki o CTY dang ki« Tim d6i tac

TRANG CHI cANG TY KHACH HANG TR c10r

Torang

Kl Chao mimg cac ban dén wdi trang web cda ching il I
H3ng nhap =
et . P = = Chi tigt...
uydn Qudnti Chitbhg trinty Aauven msi
P e |:| Q/7/2005 W réing kign thic
Quang cao

i —
Bang nhip

Shdng fosi mSt hang -

%an phang Dungcu TT  Bién gia dung

pham
A2 4 CN 1

i} ] >
| g Local inkranet

Hinh A. 1 Trang chi

Cong ty chua hop tac kinh doanh voi siéu thi . Chon chirc ning CTY ding ki dé dang ki

hop tac véi siéu thi .

Tirm kigm md rong o kH dang ko CTY dang b Time doi tac
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2l frmRegisterCompany - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help

Qo - © [0 [ &) Poown foroms @rone @ 3% 0 - LW

Address @ http: fflocalhost/EC/PageForCompany/frmR egisterCompanty , aspix v| GO Links **
—

E TRANG CHO CONG TV KHACH HANG TR a0

dang ki g i Tim d8i bac

DANG Ki THANH VIEN -CONG TY

Théng tin dang nhép

Tén dang nhap |V|etHuung ‘

Mt khau |.... ‘

¥&C han matkhdu [eees | =

Thing tin ca nhan

Tén cdng ty ‘Cﬁng ty dét may Hoa Hing ‘
website | \

Bia chi 1112 Tén Birc Théng , tpHCM |
il | &
Q Local intranet

Hinh A. 2 Trang dan g ky la‘thanh vién bian hang

Sau khi dang ki thanh céng , cong ty da trg thanh thanh vién cua hé thong siéu thi . Chon

chutc ning CongTy dé vao thim trang web clia minh

TRANG CHO COMG T KHACH HANG TRO G0

Lagaurrin

Khi @6 hé théng s& yéu cau dang nhap!

SIELTHI  .COM

Cang ty kKhach hang
Ean hién chira ding nhap!

Gilp dd

-wra dEng ki thi vui lang nhan vao dgy | Bar i3 Kot mus hang? Bar i3 daf dign ciing iy 7

Bdng nhap

QuyEn ding nhip: | Ciing ty V|

Tén ding nhip: |\a’ietHuong |

MAE khal dang nhdp: |....| |

Il -
| g Local inkranet

Hinh A. 3 Trang ding nhiap
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Sau khi dang nhap thanh cong , cong ty c6 vao dugc trang quan 1y thong tin cua minh :

| webCompany - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help #
@Back © O @ @ @ pSearch *Favorites eMedia @ @v I"L,’. I':’] @ D ﬁ %’
Address @ http: {{localhostiEC fPageForZompany fwebCompany . aspx V| G Links *>

GIELTHI  .COM

Trang chi Khach hang

¥in chao YietHuong

dang ki+: Tim dai bac

THONG TIN CTY
¥em thdng kin cdng ty Viet Heong
Thaty &8l thang tin Bva chi :104 L& Vén 3% P9 Q3 TPHCM

a6 dign thoai : 9351005

PON DAT HANG

®em dan d3t hang hién tai Email : viethuong@yahoo.com

#em dan dat hang ol Website : viethuongshop. com
= 2 10z
OUANG CAD SP gif
oo e ~|
i | i} ] i|
a Dane .l:; Local inkranet

Hinh A. 4 Trang quan ly thong tin cong ty

Khach mua hang vaotham trang SiéuThi.Com , muon tim hiéu vé mot sO cong ty tham
gia vao siéu thi .Hay ¢dc cong ty muon tim doi tac trong linh vuc thi chon chirc nang sau

Tim doi tac :

TRANE CHO COMG T KHACH HANG

GIELTHI  .COM

Tim kigm mérrdng :: kH d&8ng ki« CTY dang ki v+ Tim i tac
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2} frmCompanyCatalog - Microsoft Internet Explorer

Flle Edit Yew Favorites Tools Help

@Eack @ L) @ @ \’_h pSearch ‘r;r\\?Favoritas &Media '@ B- ;i_; |j © l_J ﬂ %

Address @ http:j{locahost/EC/PageForCustamer[FrinCompanyCatalog. aspx v| Go Links **

ELTHI

TRANG CHI CANG TY KHACH HANG TRO GI0F "

dang ki 1+ Tim ddi tac

Danh sach cong ty

NXB Van Lang PDF Converter
Professional 2

. SUBkEl = . Corwert to and
Lap‘top.ijetor Bija chi : 123 Tran Binh Trong ,Quan 5 S R TS

Gid bdn buén Viét Huong
G, et Kt A, CNTT BT: 9351095

Diachi: 104 L& ¥an 5§ P9 Q3 TPHCM

Hanh Hoa

BT: 9692599 b
Bia chi : 181 Tran Qudc Thao - P9 - Q3 - TPHCM

& Read Moare...

£3

‘9 Local intranet

Hinh A. 5 Trang danh sach cong ty

Khach hang chon cong ty bat ki dé vao thim trang web cta cac cong ty

rmCompany - Microsoft Internet Explorer

File Edit ‘Wiew Favorites Tools Help W

@Back - 'L) @ @ (;] pSearch ‘-‘T/r\\?Favor\tes &Media -@ Bv h{_% @ - |_J ﬂ %

Address @ http: flocalhost fEC/PageFar Custamer ffrrCompany . aspx P IDCampany=1

Céng ty . NXB Van Lang
Bién thoa
Email : nbWVanLang@sb. com

BAO GIA

[Tén san pham

[Lill Gritn at Tinker Greele
[The wind

[The art and craft
[The element of Editing
[The element of Grammer
[The element of Style

|

@ ‘d Local intranet

Hinh A. 6 Trang gidi thiéu cong ty
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A.2 Céng ty quang cdo san pham

Buorc 0 : Cong ty vao trang thong tin cua minh (webcompany.aspx) nhu trén .

Néu cong ty kinh doanh cac mit hang mdi ma siéu thi yéu chua timg kinh doanh thi cong

ty g6i mail yéu cau admin thém danh muc méi vao . Khi d6 , Admin s& dang nhap vao hé

théng dudi quyén Admin dé tién hanh thém vao danh muc moi :

2 frmAdmin - Microsoft Internet Explorer,

File Edit Wiew Favorites Tools  Help a’
@ Back - -J @ @ (_h p Search ‘*{;'/n'\? Favorites e Media @ D}% - :\ﬁ u’] - \_J ﬂ %
Address @ http: fylocalhost/EC/PageForadmingfrrmadrmin, aspsx v| Go | Links ®

Trang chi

sem danh sach céing by

ELTHI

Céng ty

Tinn kigm mér rdng :: KH d&ng ki«

CTY dang ki

Rt =ach fH Tén danh muc mdi Bé choi
Thém danh ruc mdi
M Thém danh muc gic
Chon danh muc cha Qudn 4o

W& t3 ngan gon cho danh muc |DO_CHOI|

Khach hang
Ban hién chira dang nhap!
s+ Tim i e 2 )

Thém danh mc maoi

[ Thém danh muc moi ]

| =

@ Dione

‘ﬂ Local inkranet

QUANG CAD SP
[Binh nghia dif lié
Thém quang cao mdi
Thay dfi quang cao
®oa quang cao

Dowvwnload phdn mém

Hinh A. 7 Trang thém danh muc méi

Buwéc 1 : Sau d6, cong ty tién hanh dinh nghia cho loai mat hang

mé&indy nhu sau:

Cong ty nhap vao tén cac cot trong Gmg voi cic mo ta vé
dic diém cua mat hang .
Cong ty phai nhap day du cac thudc tinh bat bude (néu co

cua cong ty).

e Con ddi véi cac thude tinh dé nghi , cong ty c6 thé nhap hay khong nhép .

Luu y : Néu cong ty khong anh xa day di cac tén céc thudc tinh ctia bén phia co sd dir ligu

cua cong ty thi khi cong ty géi dit liéu qua , céc thudc tinh nao khong duge anh xa , thong

tin cta chiing khong dugc hé théng ching toi luu lai
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=3 webDefineDataFromCompany - Microsoft Internet Explorer,

File Edit ‘Wiew Favorites Tools  Help 'l',’

@Back 4 \_/I |ﬂ @ ;\_| /:\J Search “-31‘\'( Favoribes eMedia 6‘3 [_'\:v .:,_‘,_ |i-| - _J ﬁ %

- B 43 )

THONG TIN CTY
¥em thdng kin cdng by
Thay d8i théing tin

BON DAT HANG
¥em don dat hang hién tai
wem don dat hang ol

OUANG CAD SP
Binh nghia di liéu
Them guang cao mdi
Thay d8i quang cao
#0a quang cao

Download phin mém

KHUYEN MAT

Thém chirang trinh khuvén
mai

Th=u A8 ~hiramn Feink

<

Address @http |ocathost(EC/PageForCompanyiwebDefineD ataFromCompany, aspx b GD

| >

PINH NGHIA DU LIEU CHO CONG TY

MNEU ban can giup dF thi nhan vao day !

Ban mudn dinh nghia dif liéu cho loai mat hang nao ? B choi v

Anh xa thudc tinh bat budc

MoTa ThuocTinh o
Bian v tinh cho san phdm DOMNYI Edit
Gia ban GIA_Ch Edit
Hinh anh v san pham  HINH_ANH Edit
S8 Iidng sp dem ban SO_LUOMNG_BaAM Edit
Tén mat hang TEM_MH Edit
Chép nhin

Anh na thuéc tinh d& nghi
v

| =

@ Dione

‘-ﬂ Local inkranet

QUANG CAD SP
Binh nghia dif ligu
Thém quang cao mdi

Thay g8 quang céo

%03 Quang cao
Download phan me

Hinh A. 8 Trang dinh nghia dir liéu ciia cong ty

Buwéc 2 : Sau khi di khai bao day du dir liéu dé dinh nghia , cong
ty.tién hanh download phan mém hé trg vide két xuat dir lidu vé
ri cai dit trén may ¢ co s& dir liéu cua phia cong ty.

Dir liéu dugc k&t xuat ra 1a mot file xml chira mo ta c¢6 cau tric

v€ nhiéu mat hang ma cong ty can cung cap.

(Xem huwéng din sir dung viéc két xuit dir liéu ¢ phu luc B)

QUANG CAD 5P
Binh nghia dif liu

Thay ddi quang cao
¥6a quang cao

Download phin mém

Buéc 3 : Cong ty tién chon chitc ning thém san pham dé tién
hanh thém san pham méi nay

Cong ty chon danh muc mudn ding quang céo .

Cong ty upload tap tin xml két xuat ra danh sach cdc mit hang

can dang quang céo .
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2 webAddProducts - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help #

eBack - O Ig @ @ ’OSearch *Favorites eMedia @ @. & @ - D ﬁ %

Address @http:,l',l'localhost,I'EC,I'PageForCompany,l'webnddProducts.aspx v| Go Links *
[

TRANG CHO cANG T KHACH HANG TR &

GIELTHI  .COM

PANG KI QUANG CAO CHO SAN PHAM

THONG TIN CTY ; -
Ralcnaltin cing by MU ban can giup &8 thi nhan vao day
Thay dai théing tin [ = -

Ban mudn thém quang co cho loai mat hang nao 7 |BD chai V|

BON DAT HANG
#em dan A3t hang hign kai Tdp tin ndi dung Upload Files | I'I

T 1—— | =i

i | >
| g Local inkranet

wem don dat hang ol -
Clnetpubiwwraro o EC2VFilesh10.xml “ Erowse.. |
QUANG CAD SP File 43 duoc upload :
Binh nghia di liéu
Thém quing céo m Hinh anh san ph3m _ Hinh lén (3
Thay d8i quang cao
w6a q.uan.g cao I |[ Browse... | 3

LIES

Hinh A. 9 Tramg ding ky quang cdo cho sin phim

Khi khach hang vao tham trang web , chon vao muc Do choi

rmindex - Microsoft Internet Explorer

File Edit “ew Faworites Tools Help

Qe - ©  [x] [& & ) search 'z Favorites @ Meda €2 - & Q-

Address @ hitpf flocalhost/EC/Page_Commonfrimindes:. aspx V| G

Ching ioal mathing ™

Sach Yan phing Dung cu TT
pham

Thi trang B chai Wat ligu xD

a [ [ (R Q Local intrare
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Khi d6 danh sach cac mat hang thudc loai méat hang s€ dugc dua ra nhu sau :

2} frmCatal og - Microsoft Internet Explorer

File Edit Wew Favarites Tools Help

@Back - J @ @ \J_h pSBarch ‘-{;i?Favorites &Media @ E:;_{- ; Ii] - I_J ﬁ %

Address @ http:jflocalhost/EC/PageForCustomerfrmCatalog. aspx?IDCakalog=7 V| 4

San pham trong ngay ) [ .o cao

Truyén cf tich nudc ngoai

Gig ;10000 WME
SL ban: 20 cudn

Danh sach san pham,)

@ Dane -ﬂ Local intrar

Hinh A. 10 Trang danh siach mat hang

Trong d6 :

e Muyc “Sanphim trong ngay “la nhitng san pham do hé théng dé nghi véi cong ty .

0 Thong thuong muc ndy gdm 2 mit hang : 1 mat hang dwoc khach hang ua
chudng nhat va 1 mit hang mdi nhét .

0 Trong truong hop khach hang khong c6 dong gop ¥ kién cho cac mit hang
trong danh muc thi mit hang khach hang wa chuong nhét s& khong co. Khi
d6 , chi c61 san phim dé nghi 1a san pham méi nhét trong ngay.

0 Trong truong hop khong co san phim nao dugc thém vao trong ngay thi hé
thong s& dua ra san pham dugc quang co gan dy nhat .

e Muc “Danh sich san phdm” 13 nhitng mit hang thudc vé chung loai mat hang do.
Néu trong truong hop , danh muc mat hang duoc chon cé nhiéu danh muc con , thi
“Danh sach san pham “ ciing bao gdbm cic mat hang nam trong cac danh muc con
cta danh muc dang xem .
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Néu khach hang nhéan vao Tén cua san pham thi hé thong s& hién thi trang web mé ta chi
tiét vé san pham do:

A Page_ltem - Microsoft Internet Explorer

File Edit ‘Wiew Faworites Tools Help

@Back - -J @ @ (;] pSearch *Favor\tes QMadia @ Bv % I';’] - \_J ﬁ %’

Address @ http: fflocalhost/EC/PageForCustomer ffrmltem, aspx?IDIkem=0OCHOI_001

v| Go | Links *
J_\
FThang tin san pham
2o
Hinh dnh Truyén c¢6 tich nwé'c ngéai
& trang @ 100 Quan
S8 truyén ¢ 20 fruyén
Téc gid : Alderson Macro
Ngui dich : Nguyén Thi Tuyét Heng
Théng tin khac
Gia tign ;.  10000vND
S8 Iugng ban © 20cudn
58 Iugng d& ban: Ocudn By 14 mot cau chuyvén mang tinh gido duc rat hay danh cho tré em
Nh& cung cip:
Khiry&h mai:
b
£ | >
@ Done

‘ﬂ Local intranet

Hinh A. 11 Trang thong tin chi tiét vé san phim

Sau khi xem , khach hang c6 thé g&iloi nhan xét hay cho danh gia vé san pham ma minh
vira xem :
2 Page_Item - Microsoft Internet Explorer

File Edit VYiew Favorites Tools Help

eBack - -J @ @ (h pSearch ‘-{T/r\\'(Favorites @Media @ Bv ,_'__; I';’] - \_J ﬁ %’

Address @ http:jflocalhost[EC/PageForCustomer [Frmltem. aspx FIDIkem=D0CHOI_001 i | G

S8 Iigng béan @ 20cudn
58 luiong o ban: Ocudn Béy & mdt cdu chuyén mang tinh gido duc rat hay danh cho tré em
MRA cLng cAp:

kKhiey&n méi;

¥ kién khach hang:

S8 g :2
Ve

Téi nahi ring cudin sdch nay it hay

¥ kidn cda ban It

S8 digm |3 v Béng y

|
Done ‘d Local intrane

TS

Hinh A. 12 Trang danh gia sin phim
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A.3 Céng ty dang ki chwong trinh khuyén mai

KHUYEN MAI
Ehém chirang krink khuyé’r]

i

Thay dti churang krinh
khuseEn mdi

wda chuang brinh khuyén
mai

Hurding dan tao chudng
trinhy khyEn mai

h A

Cong ty chon chirc nang “Thém chwong trinh khuyén mai “ dé tao
mot chuong trinh khuyén mai ap danh cho mot mit hang nao do6 .
Néu déy 1a 1an ddu tién cong ty ding ki chuong trinh khuyén mai
thi nén xem qua hudéng dan bang cach nhip chudt vao chir “day” &
dong thong tin “Néu can giup d& thi nhap vao day”

Luu ¥ : Cong ty chi duoc thay doi chuong trinh khuyén mai hay
x6a chuong trinh khuyén mai vao thoi gian trudc ngay bat dau

chuong trinh.

2 WebForm2 - Microsoft Internet Explorer, -

File Edit VYiew Favorites Tools Help

eBack - \ﬂ @ _;\I /..-\JSearch ‘»;?‘\'{Favorites @Media 6} @ .,7 Q] - _] ﬁ %!

Address ﬁ:l http:fflacalhost (EC/PageForCompany/frmAddSaveProgram. aspx V| G0

THONG TIN CTY
¥em thdng tin cdng by
Thay di thdng tin

PON PAT HANG
wem don d&t hang hign tai
¥em don d&t hang cd

QUANG CAD SP
Binh nghia df ligu
Thém quang cao mdi
Thay d&i quang céo
¥0a quang céo

Download phin mém

KHUYEN MAT

Thém churang trinh khuyén
mai

Thay di chirang trinh
khugén méi
%6a chuang trinh khuyén

<

& S

i PANG KI CHUONG TRINH KHUYEN MAI

MEu ban can giup d8 thi nhan véo

Thing tin chuong trinh khuy&n mai

Tén chuang trinh |Mua mit ting mdt |
San phdm 4p dung KM [A0_somI_KTAY |
Ngay bt dau chuang trinh |oan2r2008 |
Mgay két thic chuidhg trinh 08/12/2008 |
S8 hidhg khch hang Ul tién [ |
File md ta |D:\Isdf.txt H Browse... ]

[Jcé tang pham

Tang phim

&l

&J Local intranet

Hinh A. 13 Trang ding ki chwong trinh khuyén mai

Pén ngay bat dau khuyén mai thi hé théng s& quang cao chuong trinh khuyén mai 1én &

trang chu .
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2l frmindex - Microsoft Internet Explorer, _‘

File Edit Wew Favorites Tools Help

eBack 2 \_;) @ @ -._/;j pSearch ‘?Jl‘rFavorites *Media a Lav :"; lj i |_J ﬂ %’

Address @ http:fflocalhost/ECiPage_Common/frmnindesx, aspx v| Go

TRANG CHI CANG TY KHACH HANG T

Bl Chao mihg cac ban dén wdi rang web clia ching il I
Bang nhap
Quydn: Ohutg tink khwen mai = & chitét.,
Usermame || 8/7/2005 Mua mAt ting mit (b
= == Quang cao

s [
g baiitrng

Khach hang c6 thé nhin vao tén chuong trinh khuyén maidé chon xem chi tiét ciia chuong

trinh :

=} frmSaveOffPro - Microsoft Internet Explorer

File Edit \ew Favorites Tools  Help

@Back - 'k_) @ @ \{:j ﬁSearch %Favorites erﬂedia @ Bv .{_% Ii-"—.] - |_J ﬁ %

Address |@ http:fflocalhost/EC/PageForCustomer fFrmSave OFFPro, aspx?IDSave Off=1 V| G0
L = ——— i

Thoneg tin chiaig trind K

$an pham khuy&n mai Chuidng trink khuygn mai : Mua mot ting mot

khiban mua ao sa mi nlt khang tay cd cu vai cla cdng ty chong i
MEu s tién Idn hon 10.000 va nho hah 20.000 thi ban dusc giam
e MEu bian |13 nam va cd ngay sink =04,/03/1875 thi ban clng duidc giam :
2 MEu s tidm > 200.000 thi ban dudc gidam S000 va dudc tdng mat gur
sach The element of Grammar

Ao sa mi nit khéng tay ¢é cau vai

Théng tin khac
Céng ty © Viét Hu'ong
Ngay batd&uCT ;. 7/11/2005
Mgay ket thic CT 1 11/11 /2006

trinh khuyén mé

'ﬂ Local intranet

LES

Hinh A. 14 Trang théng tin chi tiét ciia chwong trinh khuyén mai
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Khéach hang vao mua hang ¢ siéu thi .
e Néu khach hang chua 13 thanh vién cta siéu thi thi khach hang phai dang ki .Néu
dang ki thanh cong thi hé théng sé& 1ap tirc goi mail thong bao vé cho khach hang.

| Homepage - Microsoft Internet Explorer |

File Edit Wew Favorites Tools Help

@Back - O Ia @ @ pSearch *Favor\tes QMedia 8 @- & I’:’] - D ﬁ %’

Address @http:H|ocalhost,l’EC,l’PageForCustomer,l’FrmRegisterCustomer.aspx v | kgd 6o

Tim kiém m rdng :: KH dang T dang ki +: Tim d8i téc Bang xudt |

PANG KI THANH VIEN

Thing tin ddng nhap

2

Bia chi email |customer1@test.com

Mt khil [onne

Mhip lai matkhiy  [esee |
Thiéng tin cd nhin “

Ha t8n |Phan Thi Xusn Thao
Gidi tirh Nir

Mgay sinh
Bia chi [tpHCH

= Aign Hanai
UL

I
|

@ Done

| "5 Local intranet

Hinh A. 15 Trang déng ki la thanh vién mua hang

e Néu khach hang da 1a thanh vién ciia siéu thi , khach hang can phai dang nhap trudc

khi mua hang .Saukhi ding nhdp thanh céng , hé thong sé& hién thi gié hang hién tai

cho khéach hang xem .

San pham trong ngay

The wind

Gig @ 110000 YMNE
SL ban: 20 cudn

Danh sach san pham

The element of Editing

Gig : 70000 WME
SL ban: 20 cudn

Giohang
1. Ao sd mi nit khang tay
Cd c:"s"lu wai
2, Ao thun nit
3. The wind

Chi tigt...

Thanh taan
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e Khi khach hang tién hang mua mot san phdm c6 khuyén mai (vd : Ao so mi nit
khong tay c6 cau vai ) , hé thong s& luu giir lai ché do khuyén méi ma khach hang

duoc chon .Khach hang nhin vao “Chi tiét...

” dé xem chi tiét gié hang nhu sau :
| frmShoppingCart - Microsoft Internet Explorer |

File Edit ‘“ew Favortes Tools Help

eBack < -\-.) E @ \f_h psaarch ‘?;L{Favnrltes el\’ledla @ Bv % Ii’] v |_J ﬁ %’
Address @ http: fflocalhost/ECPageForCustomer/FrmshoppingCart. aspix e

THI

Te A SL Gia 1

| Ao so mi o khong tay c6 chu vai | 109000 | 168000 Khy’énmil
[ 2 | Ao S, 3| 75000 | 225000 [Thay a6
[ 3 | T wd] |3 | 110000 | 330000 [[Thay ddi

Téng tién : |723000 VD

TANG PHAM DANH CHO QUY KHACH

The element of Gratmer | Ao somint Lhéng tay cé chu vai | 1

Két thiic mua hang Tiep tuc mua hang

b

2

< Il |

@ Done ‘ﬂ Local intranet

Hinh A. 16 Tramg hién thi h6a don
Dbi v6i chuong trinh khuyén mai 6 ting pham, néu khach hang 13 nguoi cudi ciing duoc
khuyén mii (do s6 luong ting pham da hét.) . Néu sb luong ting pham khong con du véi
s0 v6i s6 luong ting pham'ma dang 18 khach hang phai nhan , thi hé thong s& thong bao
cho khach hang biét :

2 frmError - Microsoft Internet Explorer

File Edit Wew Favorites Tools Help

@Eack @ \) @ @ \/_:j pSearch *Favoritas QMadia @ 8- “i_\ﬁ g v \_‘J ﬂ %

Address ‘@ http: iflocalhost [ECIPageForCustomer FrmErrar, aspx V| Go Links **

ELTHI 1

Trang chi} Cing ty Ehdch hing
Hin chao customer 1@test com

nmd rgng i KH ddng kil CTY d8ng ki Tim dditée PAngxudt )T S —— B

p— THONG BAO

m thdng tin ca
il Wi ban 14 ngwdi chirong trinh khuyEn mii 38 gin hét 56 ting phém nén ban chi nhén dwoc v 56 hrong nhw
v dhithong tinca | °%!
il
; g ko somin khéng tay cé chu Hem
lai don déit hing “Ig Ty SE
v The element of Grammer 1 0 CTEM
Jem lai gid hing
4 b

< il | >
a ‘ﬂ Local intranst
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A.4 Tim kiém
Khi khach hang muén tim kiém mot sb mat hang ma khong biét nd thuc vé danh muc nio

thi khach hang nhap chudi can tim vao text box dudi ddy .
i
im kigm ; ]'sah" =i il em

E

aaaaaaaaaaaaaaaaaaaaaaa

Két qua tra ra 1a nhitng mit hang c¢6 mo td mit hang chira cac chudi trén

Néu khach hang xac dinh rd dugc minh can tim loai mat hang nao nhung khong bict chon
lga mat hang nao cho phu hop voéi yéu cau cua minh . Khéch hang chon muc “Tim mé&

réng (3

rirn kigm md rdng 0 WH dang ki s CTY dang ki o Tim 38 b BEng sudt

Chon danh muc can tim va tiéu chi ma khach hang meng muon. Sau dé nhap chuoi can tim

3 frmAdvanceSearch - Microsoft Internet Explorer

File Edit ‘Wiew Favorites Tools  Help

@Back - -_L;l E @ \.I_;] pSearch *Favorites &Media @ B- ,:_; I';’] - LJ ﬁ %

Address @ http:fflocalhost/EC{PageForCustomer ffrmadvanceSearch, aspx V| Go | Links *

ELTHI

Loai

TRaHG CHO COHG T KHACH HANG TR Gl

Tirm : "element” hay "grammar"

Sach vin hoc hay 7

SUBMIT AN ARTICLE

The element of The element of Style
Grammer G4 tign 100000 VD
Gia titn 90000 VITE 58 lwong :
"""" 38 rong : 5L da ban:
f =L dd ban [ Cha vao gid hang
Laptop-Projetor [_Chovan gt hang_ ) 1

Gié ban bubn

H& trg du én CNTT

Ao
|

<
@ ‘d Local inkranet

Hinh A. 17 Trang tim kiém mé rong
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Viéc tim kiém theo tiéu chi nay thuc hién duoc 13 nho vao dong gop ¥ kién cua khach
hang vé tiéu chi khi hé thdng dwa ra . Cu thé 1a khach hang tra 10i cac phiéu tham do tu

dong do hé théng taora :

‘2 frmGetldea - Microsoft Internet Explorer :

=19
] '!':

File Edit Wiew Favorites Tools  Help

Mhu' thé nao 13 mét sach van hoc hay

[ Tac gia
O Aderson Tacky
O Pill Grim
[ Hinh anh
C 000, gif
C o0t gif
Q003 gif
[ 156 chueng
O1o

Hinh A. 18 Trang thu thap ¥ kién khach hang
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PhulucB  CHUONG TRINH KET XUAT D(¥ LIEU

™ frmProductList

TAO TAI LIEU CHO CHUGNG TRINH QUANG CAO

K&t ndi cd 58 dil igu

Danh sach cac mat hang WA MET HANG |
Danh zéach thudc tink clia mat hang Thao tac thc hign
w| A0_S0_MI_NU_50C DONVITINK
GlA ~ Thém thudc tinh
TEMMH ddin gia b
w| CHAT_LIEU
™| GIOI_THIELI
HINHAMH ~ Thém thudc tinh
MADHM da gia ti
*0d cac thudc
9 tinh dldc chon

Béng p

Thém Hoa

Hinh B. 1 Man hinh chinh
Thyc hién két noi véi co s dir li€u ctiia cong ty (néu trude dd cong ty da thuc hién

két n61 va khong muén chuyén sang két nd1 méi thi khong can thuc hién lai budce
nay)

E® Form1 EE

KET NOI Cd 5d DO LIEY

Server |

Login namme |sa
Pazzword |

D atabaze |HanhH od

KETNEI |
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Hinh B. 2 Man hinh két néi co sé dix liéu

Nhép cadc ma mat hang cho chuong trinh quang cao

™ £ rmMaMatHang
b3 mdt hiang WA0_S0_MI_NU|
Bingj | Thodt |

Hinh B. 3 Man hinh nhap ma mat hang

Khi nhdp du cdc ma mat hang, cong ty check cac ma mat hang trong “Danh sach
cac mat hang” tuong trng v&i cac mat hang can xo4 va nhan nit “Xoad” dé xoa cac

mat hang nay ra khéi chuong trinh quang cao.

Khi mudn thém céc thudc tinh cho timg/mat hang; cong ty chon mit hang d6 trong
danh sach cac mat hang rdi sau d6 1an luot thém céc thudc tinh.
Pé thém thudc tinh don gia tri, ¢dng ty check “Thém thudc tinh don gi4 tri” va nhan

nat “Pong y”. Khi d6 man hinh méi xuat hién.
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[ f rmAddSingleValueAttributes

CHON CAC THUOC TiNH BON GIA TRI

—CHON CAC COT TUONG ONG VOl CAC THUOC TiNH COA MAT HANG

Tén bang [ Tén cét | Si1dung
| =l Ténbang : MAL_SAC - 2 item(s]
N MAL_SAC GiaTri (=]
o MaL_SAC b aus ac [=]
_|=l Ténbang: THUQC_TIMH - 5 item(s]
N THUOC_TIMH Donti
N THUOC_TIMH GiaCa
N THUOC_TIMH MauSac (=]
1: THUOC_TIMH SHMatHang
I THUOQC_TIMH TentdatH ang

—CHOM BANG CAM S DUNG —BIEL KIEN KET NG CAC BANG
"~ [Tén bang T ET i THUOC, TINH.SHMATHANG =
[ THUOC_TINH NIND_o}
L [m]
CHAP NHAN THOAT |

Hinh B. 4 Man hinh thém thugc tinh don gia trj

Trong bang “CHON CAC CQOT TUONG UNG VOI CAC THUOQC TINH CUA
MAT HANG”, cong ty chon ra cac cOt chua dir li¢u twong trng voi cac thudc tinh
mudn goi dén hé thong.

Trong bang “CHON CAC BANG CAN SU DUNG”, cong ty chon ra cac bang chira
cac cot dd chon & trén va cac bang co lién quan dén diéu kién can sir dung trong

textbox chira “DIEU KIEN CHON DU LIEU”.

128



Phu luc B. CHUONG TRINH KET XUAT DU LIEU

Trong textbox chira “PIEU KIEN CHON DU LIEU”, céng ty nhap diéu kién dé
can ct vao do, hé thong lay dir lidu.

Sau d6, nhan nut “CHAP NHAN” dé hé théng thuc hién thém cac thudc tinh don
gia tri nay vao tap tin chira thong tin quang cdo. Khi do, cac thudc tinh don tri nay
s& duoc bd sung vao “Danh sach cac thudc tinh cua mat hang” trén man hinh.

Pé thém cac thudc tinh da gia tri, cong ty check “Thém thudc tinh da gia tri” va

nhan nat “Dong y”. Khi d6 mdt man hinh méi xuat hién.

F® frmAddMultiValueAttribute =3

CHON CAC THUOC TiNH PA GIA TRI

TEN THUGC TINE |MAL_SAL]
CHON COT TUGNG GNG V&l THUGE TiNH BA GI& TR

Tén bang
| Ténbang | TEn cit | 50 dung
| =l Ténbang: MAU_SAC - 2 item(s)
| MAL_SAC GiaTri [+]
s MauSac (=]
| =l Ténbang : THUDC_TINH - & item(s]
| THUOC_TINH Dionti O
| THUOC_TINH GiaCa O
| THUOC_TINH M aus ac O
| THUOC_TINH SHiatHang O
| THUQC_TIMH TentdatHang =]

BIEUEIEN KET WOl CAC BANG

~ [Tenbang | 5 dung MAL_SAC MAUSAL = MAU_1'
» [m]
[MaU_saC [7]

CHAP NHAN ‘ THOAT ‘

Hinh B. 5 Man hinh nhip thugc tinh da gia tri

Nhép tén cta thudc tinh da gia tri
Trong bang “CHON COT TUONG UNG VOI THUQC TINH PA GIA TRI”, cong
ty chon ra diing mdt cdt chira dir liéu twong tng vdi cac thudce tinh mudn goi dén

hé thong.
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Trong bang “CHON CAC BANG CAN SU DUNG”, cong ty chon ra cac bang chira
cot dd chon & trén va cac bang co lién quan dén diéu kién can sir dung trong textbox
chtra “DIEU KIEN CHON DU LIEU”.

Trong textbox chira “PIEU KIEN CHON DU LIEU”, cong ty nhap diéu kién dé
cin ¢t vao do, hé thong 13y dir lidu.

Sau d6, nhan nit “CHAP NHAN” d¢ hé thong thyc hién thém thudc tinh da gia tri
nay vao tap tin chira thong tin quang céo. Khi do, thudc tinh da tri nay s& dugc bd
sung vao “Danh sach cic thudc tinh cua mat hang” trén man hinh.

Dé x04 cac thudc tinh thira, cong ty check vao cac thudc tinh cin xo4, check vao
“Xoa thudc tinh” roi nhan nat “Pong y”. Khi d6, hé théng sé xoéa cac duoc tinh
dugc check ra khoi tap tin XML chira thong tin quang cdo. Danh sach thudc tinh

cua mat hang trén man hinh ciing dugc cép nhat.
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Phu luc C

CAC VAN DE KHAC

C.1 M6 ta cosodir liéu EC

1. CAU TRUC
Cho CSDL quan ly tai

khoan don gidn nhu sau:

Y nghia cta cic bang :

TenBang Dién giai

ThuocTinh 00 | Dién giai 00 | Kicu dit li¢u 00
ThuocTinh 01 | Dién giai 01 | Ki€u dir liéu 01
ThuocTinh 02 | Dién gidi 02 | Kiéu dix liéu 02
Tan tu...

Quy wéc: Thude tinh duoc gach dudi 14 thanh phan cta khoa'chinh

1. KHACH HANG [N

MAKH Ma sO khach hang S6 nguyén
HOTEN Eggfhs}(:éﬁ;n trong cac tai khoan cta Chudi (100)
DIACHI S6 lugng tai khoan khach hang hién c6 | Chudi (150)
LANU Khéach hang 1a nam hay ntt Chudi (1)
DIENTHOAI Islgnzlcn thoai dé lién lac vé1 khach Chudi (20)
EMAIL Dia chi email cua khach hang Chudi (50)
PASSWORD Mat khau ctia khach hang Chudi (20)
DIDONG Sé'dién thoai di dong ctia khach hang | Chudi (20)
CAUHOIBIMAT Cau hoi bi mat cua khach hang Chudi (200)
CAUTL Céau tra 101 cho cau hdi bi mat Chudi (100)
NGAYSINH Ngay thang ndm sinh ctia khadch hang | Ngay gio
Danh sach cac khach hang mua hang qua hé thong.

M&i khach hang c6 mé s6 khach hang dé phén biét véi cac khach hang khac;
c6 thong tin'vé ho'tén, dia chi, gidi tinh, dién thoai, email, mat khau, s6 dién
thoai, email, mat khéu, s dién thoai di dong, cau hoi bi mat, cau tra 16i va
ngay sinh.

RN GON(CMBAA Giao dich

MACT Mai sb cong ty S6 nguyén
TENCT Tén cOng ty Chudi(50)
DIACHI Dia chi cong ty Chubi(150)
DIENTHOAI | Dién thoai ctia cong ty Chui(20)
EMAIL Email cua cong ty Chui(50)
WEBSITE Website clia cong ty Chudi(50)
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MALL Ma s6 dé hé thong lién lac v6i cong ty Chubi(20)
PASS Mat khau ctia cong ty Chudi(20)
USERNAME | ID cua cong ty Chudi(20)
MOTA Mo ta vé cong ty Chudi(3600)
HINHANH Hinh dnh cua cOng ty Chudi(20)

Danh sach céac cong ty di dang ky vao hé thong.

M&i cong ty c6 ma sd cong ty dé phan biét véi cac cong ty khac;

c6 thong tin vé tén cong ty, dia chi, dién thoai, website cta cong ty, ma sd dé
hé thong lién lac v&i cong ty, mat khau, ID, hinh anh cta cong ty va mé ta vé
cong ty

3. MAT_HANG [NETEY

MAMH M3 s6 miat hang Chubi(20)
TENMH Tén mat hang Chuoi(50)
GIA Gia tri cia mat hang ‘ TiénNté
MADM Ma danh muc ma mat ha‘lng’thuéc ve Cl}uﬁi(ZO)
MACT Ma cong ty goi mat hang dén ban So6 nguyén
SL BAN Tf)ng‘ soAhJ:Q’ng cua mat hang nay duoc goi $é nguyén
- ban tu cong ty
SL_DABAN }Slgnl;qng mat hang nay da ban cho khach Soimgnyen
DONVITINH Don vi tinh¢tia mit hang Chudi(10)
HINHANH Hinh anh ctia mat hang Chuoi(20)
NGAYTAOLAP Ir:Iagyay cong ty bat dau quang cao mat hang Ngay gio
MAMH_TUCT | Ma mit hang do cong ty quan ly Chudi(20)
GIOITHIEU G101 thi¢u vé mat hang Chuoi(3600)

Danh sach cac'mat hang ctia cac cong ty theo tirng danh muc.

Mobi mit hang c6 ma s6 mat hang dé phan biét voi cac mat hang khac;

c6 thong tin veé tén mit hang, gia tri cia mat hang, danh muc chira mét hang,
mi cong ty gdimit hang dén ban, tong sd lwong mit hang do cong ty goi toi,
) lugng mat hang da ban cho khach hang, don vi tinh cho mat hang, hinh anh
clia mit hang, ngdy cong ty bat diu quang cao mat hang, ma mat hang do
cong ty gdi ban quan 1y, gidi thiu cic dic diém cua mit hang.

Danh muc
MADM Mi s danh muc Chubi(20)
TENDM Tén danh muc Chudi(100)
MADM_CHA Ma so c}anh muc la cha ctia danh muc Chudi(20)
dang x¢ét
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danh muc cha cua cac

Danh sach cac danh muc c6 trong hé thong.
M&di danh muc c6 ma sé danh muc dé phan bi¢t voi cac danh muc khac;
¢6 thong tin vé tén danh muc va ma sé danh muc cép cha.
(Danh muc dugc chia thanh nhiéu cap, ching han danh muc “Quan 40” 1a
, “Quén 40 nir”)

99 ¢

danh muc “Quan 40 nam

Thuoc tinh

MATHUOCTINH | M3 sb thudc tinh S6 nguyén
GIATRI Gia tri cua thudce tinh Chu6i(100)
MAMH Ma s0 mat hang ctia thudc tinh dang xét [ Chuo6i(20)

Danh sach cac gia tri cia cac thudc tinh thugc mot mat hang.
M&i thudc tinh c6 mot ma sb thude tinh dé phan biét voi cac thude tinh khac
thudc cing mot mat hang. Mdi gia tri thudc tinh 1a mot gia tri trong so tat ca
cac gia tri cua thudc tinh.

6. DONDH ll Don dit hang

MADDH Ma 56 don dit hang o
NGAYCAPNHATCUOI | 101 diém don dat hang bat dau
duoc ’1u’u vao co so dir liéu
MAKH Ma s0 khach hang s& hiru don dat
hang _
TONGSOTIEN Tong so tién cuia don dat hang
Xéc dinh xem don ddt c6 con trong
D UOCICIELINERLTA thoi han dugc stra chira khong

S6 nguyén
Ngay gio
S6 nguyén
Tién té

S6 nguyén

khac;

hang va xac dinh don

Danh sach cac don dat hang trong hé thong
M3di don dat hang c6 mét ma s6 hoa don dé phan biét v6i cac don diat hang

dat hang con dugc chinh stra hay khong.

c6 thong tin veé thoi diém don dat hang bat dau duoc luu vao co so dit liéu cua
hé thong, ma sé ciia.khiach hang s& hiru don dat hang, tong so tién cua don dat

7. CHITIETDDH

Chi tiét don dit hang

MADDH

MAMH
SOLUONG
SOTIEN
MACTKM

M3 s6 don dit hang chira chi tiét don dat
hang

M3 s6 mot mat hang trong don dat hang
dang xét

S6 lwong mat hang dang xét

S tién cuia mat hang trong don dat hang
dang xét

M3 s6 chuong trinh khuyén mai danh cho

S6 nguyén
Chudi(20)

S6 nguyén

Tién té

Sb nguyén
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mit hang nay tai thoi diém dang xét

Danh sach chi tiét don dit hang cta cac don dit hang.

MBJi chi tiét don dat hang chtra thong tin vé moOt mat hang trong mot don dat
hang;

c6 thong tin vé s6 lugng mua, s tién mua va chuong trinh khuyén mai danh
cho mit hang tai thoi diém dang xét.

8. CTKM Chuong trinh khuyén mai

MACTKM M3 s6 ctia churong trinh khuyén mai S6 nguyén

TENCT Tén chuong trinh khuyén mai Chuoi(50)

SLTANGKEM Sov lu:qng san pham tang kém cho mot 6wt
mat hang dugc mua

SLKHACHHANG So lu’?ng lfhach hang dau tién dugc S5 nguyén
khuyén mai ) P

NGAYBD N’gayAchuong trinh khuyén mai bat dau Ny o
co hiéu luc , ,

NGAYKT N%ay chuong trinh khuyén mai ket thtic Ngay gio
hi¢u 1,1,J:c , 8

MAMH Ma s6 mat hang dugc khuyén mai Chu6i(20)

MOTA Mo ta vé chuong trinh khuyén mai Chuoi(4000)

Danh sach cac chuong trinh khuyén maéi ¢6 trong hé thong.

Mdi chuong trinh khuyén mai c6-mot ma sb dé phan biét voi cac chuong trinh
khuyén mai khéc;

C6 thong tin vé tén chuongtrinh, sé luong san pham ting kém cho mot mit
hang duoc mua, sb lugng khach hang dau tién dugc khuyén mai, ngay chuong
trinh khuyén mai bat«dau co hiéu luc, ngay chuong trinh khuyén mai két thuc
hiéu lyc, ma s6 mat hang duge khuyén mai, mo ta vé chuong trinh khuyén
mai.

Chi tiét Khuyén méi
S6 thir tu cua chi tiét
STT khuyén mai twong Gmg S6 nguyén
véi mot diéu kién
M3 s6 chuong trinh
MACTKM khuyén mai chira chi tiét | S6 nguyén
nay ‘
DIEUKIENDU B (8 QoD SR GEM IR | o amigy
dé dugc khuyén mai
HINHTHUC rl\f; ta hinh thie khuyén - -~ ~500)

FILE DK Diéu kién sau khi da phan | Chudi(1500)
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tich thanh chudi dinh
dang XML

Hinh thtc khuyén mai da
FILE TH phan tich thanh chudi Chudi(1500)
dinh dang XML

Danh sach chi tiét khuyén mai ctia cac chuong trinh khuyén mai cé trong hé
théng.

MGdi chi tiét khuyén mai c6 mot s6 thir ty dé phan biét véi cac chi tiét khuyén
maii khéc trong ciing mot chuong trinh khuyén mai;

c6 thong tin vé mé ta hinh thirc khuyén mai, mé ta hinh thirc khuyén mai, diéu
kién sau khi d3 phan tich thanh chudi dinh dang XML, hinh thirc khuyén mai
da phan tich thanh chudi dinh dang XML.

10. TANG_PHAM K& ETXid!

MAMH M3 s6 mit hang ’ Chubi(50)
MACTKM maH chuong trinh khuyén mai danh cho Sé nguyén
SOLUONG S6 luong tong cong duge khuyén mai S thue
MAMH _TUCT Ma mat hang do phia cong ty quan ly Chu6i(20)
MALL Ma dung dé€ lién lac vdi cong ty Chuoi(50)
SLCONLAI So lu:?ng con lai danh cho chuong trinh $é nguyén

khuyén mai

Danh sach ting pham danh cho cac chuwtong trinh khuyén mai.

MGbi ting pham c6 ma sb mdthang dé phan biét v6i cac ting pham khéc,

C6 ma s6 CTKM dé phén biét véi CTKM khac ciing dung mat hang nay 1am
ting pham;

c6 thong tin vé sd luong tong'cong danh cho chuong trinh khuyén mai, ma
mat hang do cong ty quan 1y, mi dung dé lién lac v&i cac cong ty.

s0 lugng con lai danh cho chwong trinh khuyén mai.

11. THAMCHIEU MAMH Giao dich
BATDAUMADM Chudi ki tw dai dien | ) 20
cho ma danh muc
BATDAUMAMH Chuoi ki tu batdau | ) )
trong ma mat hang
Cach dat tén file i
HINHANH hinh anh theo danh | Chuoi(20)
muc M ~
MOTA Mo tad vé danh muc | Chu6i(20)

Danh sach quy tac dat tén mat hang theo danh muc.
Moi quy tac c¢6 chudi ki tu dai di€n cho danh muc ma mat hang thudc ve;
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c6 thong tin vé chudi ki tu dung dé bat dau trong ma mat hang, cach dat tén
tap tin hinh anh theo danh myc, va thong tin mé ta vé danh muc.

12.DANG_NHAP KEELXsi:l
MANHOM Ma nhom cua nguoi dung S6 nguyén
QUYEN Quyén ciia nguoi ding Chudi(20)
Danh sach cac nhém ngudi dung tham gia hé thong.

M&i nhém c¢6 ma sé nhém dé phan biét v6i cac nhom khac;

c6 thong tin vé quyén sir dung hé thong ciia ngudi dung.

C.2 Sutrdung XML trong ngén ngir Csharp

Trong C#, ta str dung mot s6 ham trong namespace Xml clia System dudi day:

1 Load XmlDocument Léy tai lieu XML tir mot file XML

2 CreateElement XmlDocument Tao node chua c6 ndi dung

3 CreateTextNode  XmlDocument Tao noi dung dang text cho mot
node

4 Save XmlDocument Luu lai tai liéu XML vao mot file

5 SelectSingleNode XmlDocument Lay ra node dau tién thoa mot biéu
thirc XPath

6 SelectNodes XmlDocument Lay ra danh sach cac node thoa mot
biéu thirc XPath

7 AppendChild XmlINode Thém mot node 14 node con cudi
cung ctia mot node da biét

8 RemoveChild XmlNode Xo04 mot node trong DOM tree

9 SetAttribute XmlElement Thém mot thude tinh cho node

10 ChildNodes XmlElement Lay ra tit ca cic node con ciia mot
node

Ham dé load tap tin XML ChuongTrinhQuangCao.xml:
public XmlDocument Get XmlDoc()

{
XmlDocument xDoc = new XmlDocument();
// Dudng dan chia file can load
string path = “F:\\ChuongTrinhQuangCao.xml”;
xDoc.Load(path);
j
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Ham thém 1 node mdi la con ciia mgt node xNode trong xDoc, node méi nay c6
tén la strTag va c6 ngi dung la strText:
private XmlElement InsertTextNode(XmlDocument xDoc, XmINode xNode, string
strTag, string strText)
{
XmlNode xNodeTemp;
xNodeTemp = (XmINode)(xDoc.CreateElement(strTag));
xNodeTemp.AppendChild(xDoc.CreateTextNode(strText));
xNode.AppendChild(xNodeTemp);
xDoc.Save(“F:\\ChuongTrinhQuangCao.xml”);
return (XmlElement) (xNodeTemp);
}
Ham thém 1 attribute méi cho node xNode trong xDoc, attribute méi nay c6
tén la strTag va c6 ngi dung la strText:
private void InsertAttribute(XmlDocument xDoe¢,XmINode xNode ,string strTag,
string strText)
{
xNode.SetAttribute(strTag, strText);
xDoc.Save(“F:\\ChuengTrinhQuangCao.xml”);
j
Ham xo04 1 node xDelNode la con ciia node xNode trong xDoc:
private void RemoveNode(XmlDocument xDoc, XmINode xDelNode, XmINode
xNode)

{
XmlNode boardStatusNode;
xNode.RemoveChild(xDelNode);
xDoc.Save(“F:\\ChuongTrinhQuangCao.xml”);
j
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Ham lay ngi dung cia tat ca cac node con cia node xNode trong xDoc:

private string[] getAllChildNodes(XmIDocument xDoc, XmINode xNode)

{

string[ ]

str = new string[xElement.ChildNodes.Count];

XmlElement xElement = (XmlElement)xNode;

for (int i=0; i<xElement.ChildNodes.Count; i++)

{

XmlNode xField = xElement.ChildNodes][1];

str[1] = xField.InnerText;

}

xDoc.Save(“F:\\ChuongTrinhQuangCao.xml”);

return str;

C.3 Mét sé control trong ASP.Net
HTML Server Controls

STT Tén TAG Tén 16p Mot s6 thudet tinh Su kién
1 <a> HtmlAnchor Href, Target, Title, OnServer
Name Click
2 <img> Htmllmage  Align, Alt, Border,
Height, Src, Width
3 <form> HtmlForm Name, Enctype,
Method, Target
4 <button> HtmlButton  CausesValidation OnServer
Click
5 <input type="button">  HtmlInput Name, Type, Value, OnServer
<input type="submit"> Button Click
<input type="reset">
6 <input type="text"> HtmlInput MaxLength, Name, OnServer
<input Text Size, Type, Value Change
type="password">
7 <input HtmlInput Checked, Name, Type, OnServer
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10

11

12

13

14

15

16

type="checkbox'>

<input type="radio">

—n

<input type="image">

<input type="file">

<input type="hidden">

<textarea>

<select>

<table>

<tr>

<td>

CheckBox

HtmlInput
RadioButton

HtmlInput
Image

HtmlInput
File

HtmlInput
Hidden

HtmlText
Area

HtmlSelect

HtmlTable

HtmlTable
Row

HtmlTable
Cell
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Value

Checked, Name, Type,
Value

Align, Alt, Border,
Name, Src, Type,
Value,
CausesValidation

Accept, MaxLength,
Name, PostedFile,
Size, Type, Value

Name, Type, Value

Cols, Name, Rows,
Value

SelectedIndex, Size,
Value, DataSource,
DataTextField,
DataValueFieldItems
Align, BgColor,
Border, BorderColor,
CellPadding,
CellSpacing, Height,
NoWrap,WidthRows
Align, BgColor,
Border, BorderColor,
Height,ValignCells
Align, BgColor,
Border, BorderColor,
ColSpan, Height,
NoWrap, RowSpan,
VAlign, Width

Change

OnServer
Change

OnServer
Click

Khong co

OnServer
Change

OnServer
Change

OnServer
Change
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Web Server Controls — List Control :
e Mot sd list control “ Repeated Binding” thong dung :
O Reapeater
o DataGrid
0 DatalList
e Nhimng control trén déu dugc ho tro viée thiét ké template cho timg thanh
phan trong control va chi dinh dugc truong dit liéu twong Gmg khi d6 dir liu
vao . Mdi dong dit liéu trong list dugc xem nhu mot Dataltem trong
Container va dugc xac dinh cac truong dir ligu can hién thi
Vidu:

<ASP:Repeater id="MyRepeater" runat="server">
<ItemTemplate>
<%# Container.Dataltem( ten cot 1) %> =
<%# Container.Dataltem(ten cot 2 ) %><br />
</ItemTemplate>
</ASP:Repeater>

o Dic biét dbi vé6i 2 control : Datalist va datagrid, ASP.NET ho trg tinh nang
soan thao trén control

Vidu: Tao trang c6 chtra Data grid nhu sau :

<ASP:DataGrid id="MyDataGrid" runat="server" CellPadding ="2"
EditltemStyle-BackColor="yellow" EditltemStyle-ForeColor="black"
DataKeyField="ISBN" OnEditCommand="DoltemEdit"
OnUpdateCommand="DoltemUpdate" OnCancelCommand="DoltemCancel"
AutoGenerateColumns="False">
<Columns>
<ASP:BoundColumn DataField="ISBN" HeaderText="ISBN"
ReadOnly="True" />
<ASP:TemplateColumn HeaderText="Title">
<ItemTemplate>
<ASP:Label Text='<%# Container.Dataltem("Title") %>' runat="server" />
</ItemTemplate>
<EditltemTemplate>
<ASP:TextBox id="txtTitle" Size="60" runat="server"
Text='<%# Container.Dataltem("Title") %>' />
</EditltemTemplate>
</ASP:TemplateColumn>

<ASP:BoundColumn DataField="PublicationDate" HeaderText="Published"
/>
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<ASP:EditCommandColumn EditText="Edit" CancelText="Cancel"
UpdateText="Update" />
</Columns>
</ASP:DataGrid>

Két qua trang sau khi chay va chon dong dir liéu dau tién nhu sau :

3 Selecting and Editing Data in a Datalist Control - Micrasoft Inke

Flle Edit Wiew Favorces  Tools  Help

&Back - = - P il | Qsearch [ElFavortes EliMedia 4

Address Iﬂj http: [/ flocabhost 7035/ data-binding//editing-data)select-edit-datalist. aspx

ﬂl’a
b |Le x

Selecting and Editing Data in a DataList Control

Some Wrox Press Books:
Info | ASPMET Programme's Refarence
I1le: Professional =L for .NET Developers

ISBM: 1861005318 Published: 01 December 2001
In_FnI HTML 4.01 Programmer's Pafarencs

Info | Professional S5

In_FnI Professional Java Server Programming J2EE 1.3 ED,

S| B

|ﬁ§| Cone I_I_ l_ [EE Local intranet

Khi nhan vao button‘Edit ., thi DataGrid bij bién d6i nhu sau :
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< Selecting and Editing Data in a Datalist Conteol - Mis

File  Edit  Wew Favortes Todls  Help

= Back ~ = - B ] | @Snaarch [3&] Favarites P@Media @

Address |ﬁ=j htkp: [ flocdhosk 7035/ dat a-binding/editing-data) select-edit-datalist, aspo

Selecting and Editing Data in a DatalList Control

ﬂlﬁ
v | L <

Some Wrox Press Books:

Info | ASP.MET Programimer's Reference

ISBN: 1861005318  Update | Delete | Cancel
Titl=: IF'rDFaEEinnal ML Far MET Developers

Info | Professional SWGE

PLblicatonCiate; |01/12/2001 00:00:00
Info | HTML 4,01 Programmer's Reforences

Infa | Professioral Java Server Programiming J2EE 1.3 ED,

/&) Cone

| K2

I_I_ I_ @ Local intranet

e Control Data list chtra h trg template cua cic Dataltem 1a bang . Do d6 , néu
su dung Data List thi ban c6 thé nhung hinh anh , hyperlink vao trong tirng

Dataltem.

Validation Controls (Control xac dinh tinh hop 1€ )

Mot s6 control thong dung
Validation Control

RequiredFieldValidator
Control

CompareValidator
Control

RangeValidator Control

RegularExpressionValidat
or Control

Mo ta

Vi¢c xac nhan tinh hop 1€ cho control input thanh )
cong khi dir liéu nhép vao trong input control . Néu
khong co6 dit liu , thi control nay s€ thong bao 161
Kiém tra gia trj trong 2 input control 13 gibng nhau .

Kiém tra gia tri nhap vao ctia input control phai nam
giita 2 s6 min va max duogc qui dinh boi nguoi 1ap
trinh

Kiém tra gia tri nhap vao cua input control phai tuan
theo mot biéu thirc da x4c dinh

Vd : *@.* : day 1a biéu thirc qui dinh cho viéc nhap
dia chi mail

142


mailto:*@.*

Phu luc D. TAI LIEU THAM KHAO

PhulucD  TAILIEU THAM KHAO

[1] Efraim Turban - David King - Jae Lee - Merril Warkentm - H. Michael Chung,
Electronic Commerce — A MANAGERIAL PERSPECTIVE, 2002
[2] Mesbah Ahmed - Chris Garrett - Jeremy Faircloth - Chris Payne, ASP.NET Web
Developer’s Guide
[3] Richard Anderson - Brian Francis - Alex Homer - Rob Howard - David
Sussman - Karli Watson,
Professional ASP.NET 1.0 Special Edition, 2002
[4] Jeft Prosise, Programming Microsoft .NET, 2002
[5] Jone Connell, Coding Techniques for Microsoft VISUAL BASIC.NET, 2002
Trang web :
[1] Amazon.com
[2] eBay.com
[3] http://vdcsieuthi.vnn.vn.

]

[4] http://www.e-congnghe.com

143



	 
	Chương 1. TỔNG QUAN 
	1.1. Vai trò thương mại điện tử  
	1.2. Tình hình thương mại điện tử trên thế giới và  Việt Nam  
	1.2.1. Thế giới  
	1.2.2. Việt Nam  

	1.3. Lý do thực hiện đề tài  
	1.4. Mục tiêu đề ra 
	Chương 2.  GIỚI THIỆU VỀ THƯƠNG MẠI ĐIỆN TỬ 
	2.1. Một số định nghĩa  
	2.1.1. Thương mại điện tử  
	2.1.2. Kinh doanh điện tử  
	2.1.3. Mô hình thương mại điện tử  
	2.1.4. Thị trường điện tử  
	2.1.5. Sàn giao dịch  
	2.1.6. Thanh tóan điện tử 

	2.2. Phân loại thương mại điện tử  
	2.2.1. Phân loại theo mô hình thương mại  
	2.2.2. Phân lọai theo bản chất của giao dịch 

	2.3. Lợi ích và giới hạn  
	2.3.1. Lợi ích  
	2.3.2. Giới hạn  

	 
	2.4. Một số vấn đề cần lưu ý khi tham gia vào thương mại điện tử  
	2.4.1. Bảo mật  
	2.4.2. Xử lý tự động 
	2.4.3. Thanh tóan điện tử   


	Chương 3.  MỐI QUAN HỆ KHÁCH HÀNG 
	3.1. So sánh giữa thị trường và thị trường điện tử  
	3.1.1. Giống nhau  
	3.1.2. Khác nhau  

	3.2. Mối quan hệ khách hàng  
	3.2.1. Quá trình quyết định mua hàng của khách hàng 
	3.2.2. Kết nối mặt hàng  

	3.3. Phân phối dịch vụ khách hàng  
	3.3.1. Dịch vụ điện tử  
	3.3.2. Chu trình sống của các mặt hàng và dịch vụ khách hàng  
	3.3.3. Quản lý quan hệ với khách hàng  
	3.3.4. Các chức năng của dịch vụ khách hàng  
	3.3.5. Các công cụ hỗ trợ dịch vụ khách hàng   


	Chương 4.  MÔ HÌNH THƯƠNG MẠI ĐIỆN TỬ B2C VÀ B2B 
	4.1. Mô hình B2C 
	4.1.1. Mô tả họat đông  
	4.1.2. Ví dụ  

	4.2. Mô hình B2B  
	4.2.1. Mô tả họat động  
	4.2.2. Ví dụ  

	4.3. Giới thiệu ứng dụng thương mại điện tử - STORE FONT  
	4.3.1. B2C storefont  
	4.3.2. B2B storefont 


	Chương 5.  CÁC KỸ THUẬT LẬP TRÌNH 
	5.1. Lập trình web và ASP.NET  
	5.1.1. Lập trình web   
	5.1.2. Giới thiệu về ASP.NET  

	5.2. XML 
	5.2.1. Khái niệm và tính năng  
	5.2.2. Đặc điểm 
	5.2.3. Các kỹ thuật 

	5.3. SQL Server Full Text Search  
	5.3.1. Giới thiệu 
	5.3.2. Quá trình thực hiện Full-Text Search  


	Chương 6.  GIỚI THIỆU ỨNG DỤNG 
	6.1. Phát biểu bài tóan  
	6.1.1. Mô tả  
	6.1.2. Yêu cầu hệ thống   

	6.2. Sơ đồ sử dụng  
	6.3. Đặc tả use case 
	6.3.1. Danh sách use case 
	6.3.2. Mô tả chi tiết 


	Chương 7. PHÂN TÍCH ỨNG DỤNG 
	7.1. Mua hàng  
	7.1.1. Cho hàng vào giỏ 
	7.1.2. Thay đổi giỏ hàng  

	7.2.  Thêm chương trình khuyến mãi  
	7.3. Quảng cáo mặt hàng  
	7.3.1. Bước 1 
	7.3.2.  Bước 2 
	7.3.3. Bước 3 


	Chương 8.  THIẾT KẾ ỨNG DỤNG 
	8.1. Cơ sở dữ liệu _ EC  
	8.1.1. Sơ đồ 
	8.1.2.  Mô tả  
	8.1.3. Ràng buộc toàn vẹn  
	8.1.4. Qui định  

	8.2. Cơ sở dữ liệu  Meta_ EC  
	8.2.1. Sơ đồ 
	8.2.2.  Mô tả 

	 
	8.3. Cơ sở dữ liệu Search_EC  
	8.3.1. Sơ đồ  
	8.3.2.  Mô tả  

	8.4. Sơ đồ màn hình  

	Chương 9. CÁC KỸ THUẬT XỬ LÝ TRONG ỨNG DỤNG 
	9.1. Chức năng tìm kiếm  
	9.1.1. Nhận xét 
	9.1.2.  Hướng giải quyết  
	9.1.3. Xây dựng dữ liệu tìm kiếm  
	9.1.4. Tiến hành xây dựng chức năng tìm kiếm 

	9.2. Chức năng khuyến mãi  
	9.2.1. Nhận xét  
	9.2.2.  Hướng giải quyết 

	9.3. Chức năng quảng cáo mặt hàng  
	9.3.1. Nhận xét 
	9.3.2. Xử lý 


	Chương 10. TỔNG KẾT 
	10.1.  Kết luận  
	10.1.1. Về mặt lý thuyết 
	10.1.2. Về mặt ứng dụng  

	10.2.  Hướng phát triển  
	10.2.1. Đối với các dịch vụ dành cho khách hàng  
	10.2.2. Đối với các dịch vụ dành cho công ty  




