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1. Khai niém ve TMDPT

Nghia hep:
La viéec mua ban hang hoa va dich vu thdng qua cac
phwong tién dién tir va mang vién théng, dac biét Ia
mang internet
T6 chirc Thwong mai thé gi¢i (WTO):
"Thwong mai dién tir bao gom viéc san xuat, quang cao, ban hang
va phén phoi san pham dwoc mua ban va thanh toan trén Internet,
nhung dugc giao nhan mét cach hiwu hinh, ca cac san pham giao
nhén cing nhw nhitng théng tin s6 hoa théng qua Internet”.

Uy ban Thwong mai dién tir ctia Té chirc hop tac kinh té chau A-Thai
Binh Dwong (APEC):

"Thuong mai dién ti la cdng viéc kinh doanh dwoc tién hanh théng
qua truyén théng sé liéu va céng nghé tin hoc ky thuét s6".
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Dinh nghia TMDT - Nghia rong

Hién nay cé nhiéu quan diém khac nhau
vé “thwong mai dién to”

Thuwong mai dién tw 1a cac giao dich tai
chinh va thwong mai bang phwong tién
dién t&r nhw: trao doi di¥ lieu dién tcr,
chuyén tién dién t, cac hoat dong glri/rut
tién bang thé tin dung.
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Cac phwong tien

Dién thoai

Phé théng, dé
str dung

Xuét hién sém
nhét
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Thay dich vy
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tinh

Truyén hinh

Céng cu phd
théng nhét
Truyén éh(‘)ng
mot chieu
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Internet
Giup tién hanh
giao dich, mua
ban...lien két
doanh righiép.




3. Cac thanh phan tham gia

The gidi e ———
kinh doanh =
thuc té = Xi nghiép & cong ty

Internet

eﬁ

Co quan
tai chinh

(NENEENEN H ANNRNNEN|
Co qua chinh

" :
Clra hang ao
Thi trudng dién tur
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Cac cap doé cua TMDT

Brochureware: Quang cao trén Internet. Bua
thong tin [en mang dwoi mot website gioi thieu
cong ty, sdn pham... Hau hét cac wng dung trén
Internet & Viét Nam déu & dang nay.

eCommerce: Thwong mai dién tr. (Business
To Customer hay viét tat 13 BZC)

eBusiness: Kinh doanh dién tu. (Busmess To
Business hay viét tat 13 BZB) B2B bao gom cac
trng dung nhw thi tredng ao, quan ly quan hé
khach hang...

eEnterprise: Doanh nghiép dién tur.
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~ CAc hinh thirc hoat dong chu

yEéu cua Thuang fnai 'dién tu

= Thw dién to

= Thanh toan dién tw

= Trao déi di¥ lieu dién tr

= Truyén di liéu

= Ban |Ié hang hda hiru hinh
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4. Dac diém cua TMDT

= Téc dod ?

= Tiép can khach hang ?
= Giao dich ?

= Pham vi ?

= Thanh phan tham gia ?
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Toc do

Giao dich nhanh nhat, hiéu qua nhat, tan
dung dwoc toi da moi nguon lwec.

Tién hanh trén mang: khdong bi anh huwéng
b&i khoang cach dia ly, khdng phan biét nha
cung cap nho hay I&n

Hién dién trén toan cau cho nha cung cap
Lwa chon toan cau cho khach hang.
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Tiep can khach hang

Cac nha cung cap da tiép can gan hon
v&i khach hang

> Tang chat lwong dich vu cho nguoi
tieu dung.
Tang chi phi dau tw cho céng nghé, nguoi

st dung phai ludn ludn hoc hdi dé nang cao kién thirc st
dung cong nghé.
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Giao dich

Trong thwong mai dién tr, nguwdi ban va nguwdi mua khéng
gap nhau trwc tiép ma thdng qua mang, do dé van dé cap
nhat thong tin cho cac bén sé nhanh hon, nhwng doi hoi
nguw®i tham gia phai cé kha nang st dung.

TMDT la viéc kinh doanh trén cac thiét bi dién t& nén no sé
bi tac déng theo sw thay déi ciia cong nghé. Vi vay
nguwdi tham gia kinh doanh ciing phai luén hoc hoi dé theo
kip sw thay déi do.

Cac bén tién hanh giao dich trong thwong mai dién tor
khong tiép xuc true tiép véi nhau va khéng doi héi phai biét
nhau tw trwéec.




e
Pham vi

= Thwong mai truyén thong duoc thuc hién voi sy ton tai
cua khai niém bién gidi qudc gia

= Thwong mai dién t&r dwoc thuc hién trqng mot :[hi trrong
kKhdng co bién gidi (thi trwong thOng nhat toan cau)

= >tac déng téi méi trwdng canh tranh toan cau.
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Thanh phan tham gia

Giao dich thwo’ng mai dién tw déu co sw

tham ra cla it nhat ba chi thé :
Bén ban

Bén mua

Nguwdi cung cap dich vu mang

Cac co quan chteng thuec
Pai véi thwong mai truyén thong mang lwo'
thdng tin chi 1a phwong tién dé trao dbi div
lieu

Poi v&i thwong mai dién tir: mang lwoi thaig
t|n Chlnh Ia th| trwo’ng -0




Cac loai thi triro'ng giao dich

Tuy thudc vao doi tac kinh doanh nguwdi ta goi dé 13 thi
trwong B2B, B2C, C2B hay C2C... ,
Thi trr&ng ma 1a nhirng thi tredng ma tat ca moi
nguoi co the dang ky va tham gia. ,
Thi trwdng déng chi cé mot s6 thanh vién nhat dinh
dwoc moi hay cho phep tham gia.

Thi trirong ngang tap trung vao mot quy trinh kinh
doanh riéng [é nhat dinh

Thi trwong doc mé phong nhiéu quy trinh kinh doanh
khac nhau cia mdt nganh duy nhaf hay modt nhém
ngwdi dung duy nhat.

Nhirng nam 1990 thwong mai dién tlr phat trién manh

Ngay nay tinh hinh da khac han di: cdng nghé dé thuc
hién mét thi tredng dién tir da ré di rat nhiéu i




Phan loai giao dich TMDT

Nguwoi ban Doanh nghiép Ngwéi tiéu dung Chinh phu
Ngwdi mua (Business) (Consumer) (Government)

Doanh nghiép
(Business)
Ngwoi tiéu dung
(Consumer)

C2G
Chinh phi G2B G2C 626
(Government) Hai quan dién tor E-Government (VE I:Vlﬁa)
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Mo hinh B2B

= Loai1 hinh giao dich TMDT giira doanh nghiép
vO1 doanh nghiép

= B2B chiém it nhat 85% tong gia tri giao dich cia TMDT
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B2B

Buyers
Company A
Company B
Company C

Seller

Company D

(a) Sell-Side B2B

Services
Sellers |

(c) Electronic Exchange

11/30/2018
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Sellers
Company A
Company B
Company C
Buyer
Company D
(b) Buy-Side B2B
Others
Government Buyers

Hub _/ Sellers
Community

Industry

Universities associations

(d) Collaborative Commerce
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B2B model -seliside

LR
Business

Customer

L

Business
Customer

/ Supplier's
" Electronic Store",

Customer’s
Order
Information

Supplier’s
Products
Catalog

Business-to-Consumer EC

Business-to-Business EC
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B2B model -seliside

= M6 hinh san giao dich cua nguwdi mua.
= Xuét hién tinh trang déc quyén mua
= Cac phwong thirc mua hang:

= Dau thau trwc tuyén

= Mua hang truc tuyén

= Tham gia vao hé thdng mua hang
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Mo hinh B2B

Cac san giao dich B2B
www.alibaba.com (Trung Quéc)
www.ec21.com (Han Quéc)
www.buyusa.com (My)
www.sesami.net (Singapore)
www.vnemart.com (Viét Nam)

WWW.Ecvn.com
www.gophatdat.com
www.vietoffer.com
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http://www.alibaba.com/
http://www.ec21.com/
http://www.buyusa.com/
http://www.sesami.net/
http://www.vnemart.com/
http://www.ecvn.com/
http://www.gophatdat.com/
http://www.vietoffer.com/

) ¥YNemart Network - Global Directory - Suppliers, Producers, Importers, Exporters, san giao doch thoong mei dion to - Mozilla Firefox

File Edit ‘View History Bookmarks  Tools  Help

P

ﬁj‘ |IJ http: fvnemart . com, vn)

UN©Omart

MAKING DMLINE TRADE SUCCESS

[ B G-

it Home | Register | Login | Help | Portal Tour | & Inguiry Basket

| | |

1

Search for |

|| Seling Leads  w || I &ll Cateqonies

V” Search ]

* Advanced Search
* Search Tips

Browse by Category

Buying Leads: 1262
Products: 2635

}_ﬁ'

Agriculture (12)

Pepper, Beans, Coffes - Cocoa, .

Automobile (5

&uto Accessaries, Auto Parts, .

Chemicals (19)
Chemical &ddtives, Ausdiary, ...

Construction & Real Estate (31)

Bricks & Pavers, Coatings, ...

Energy (0)

charcoal, Coal, Petroleum & Products, ...

VNEM} (

Selling Leads: 303

Companies: 5663
= Buyin

Apparel & Fashion (40)
Bedding, Embroidery, T-Shirts,

Business Senvices (5)

Tousizm, Carqo & Storage, ...

Computer Hardware & Software (11)
Hardhvare Componerts, Peripherals, ..

Electronics & Electrical (23)
Electronic Component, PCB & PCBA, ...

Emvironment i11)
Recyclng, Water Treatment, ...

Excess Imentory (0)

MNparal Cdaelee Metasl T4ae e

Caetmmdd Cracrlke Crftas

Welcome to YHemart Hetwork

[
* ‘hemart Network - Glabsl =,
e-marketplace f!‘,.'
* Vietnam Ching Buziness Link -?f

* igtnam Africa Business Link F
* Yietnam Korea Business Link )

For Buyers

GOLD members
Yhemart Network's pre-qualified members

All buyer tools are FREE!
Search our pre-gualifying Gold Suppliers

+ Post Buying Leads
+ Trade Activities
+ Free Trade Aled

For Sellers

PRO members with credibility [T

All zellers toolz are FREE!
Zearch our pre-gualitying Pro member

Pozt Seling Leads
Post Products

Product Manager
Trade Activities

OMNLINE SUPPORT
Click to chat with us online




Mo hinh B2C

- a

hang hoa so hoa

Quang cao bat hang Phan phoi Thanh toan
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Hello. Sign into get personalized recommendations. Mew customer? Start here.
sh Lists ]

\

Your Amazon.carm (] Gift Cards [+

|
| Search FIuErOl Nl w

>
— Kindle: Amazon’s Revolutionary Wireless
" Reading Device
_} — Armazon Kindle is a wireless,
> . [ portable reading device with
y FREAKONOMICS instant access to mare than
i L DERREM J3F b
] s e o eI 150,000 books, blogs,
> hewspapers, and magazines.
> % Whether you're in bed or on
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)y than a minute,
» = Learn mare
] amazon
g
5
‘o
EI » Speedster » Cupcake
ling
* Shop Robeez
ucks

Shopping for
Spol

paily BLOG = "

Get $10 in MP3 Dovnloa
MP3 Players

i S For a limitec
g i purchase or
300 select I

get £10 wol

downloads |

* Find out more

New Digital &
Find Top Dig
Buying

GeForce GTX 280--Absol
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5. Thuan lgi va kho khan

f\ f\ f\
Vv \ v

Thuan loi Thuan lgi Thuén lgi
Khé khan Khé khan Khé khan

\_ ¥ | L J
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Doanh nghiép

Mé& rdng thi trwdng ndi dia va quoc té
Giam chi phi
L_uAju)trGJ, tim kiém, phan phdi, x& ly thong tin (trén
giay
Cai thién qui trinh va té chirc
M hinh kinh doanh méi dem lai nhiéu loi nhuan
Day chuyén cung &ng
» Dw thira hang héa trong kho, giao hang tré
M&i quan hé v&i khach hang
« Ca nhan héa giao tiép, san pham, dich vu — tang
long trung thanh cua khach hang
Khac
Mo rong thoi gian giao dich (24/7/365)
Cac doanh nghiép twong tac v&i nhau kip thoi e -4;9




e
Ca nhan

= Suw thuan tién
= Mua hang moi luc, moi noi
= Lién lac, trao ddi théng tin lién lac va kinh nghiém voi
nhirng nha tiéu thu khac
= Nhanh chong
= C6 dwoc théng tin cia cac san phdm rat nhanh
= Giaca
= Chon Iya va so sanh nhiéu hang héa tir nhiéu nha
cung cap
= Mua dwoc cac hang hoa hodc dich vu rat ré
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X3 hoi
Giam su di lai
Tang tiéu chuan cudc song
M6t s6 san pham co thé dén duwoc voi
nhirng ngwd®i dan & vung ndng thon va
cac nwoc ngheo
Nhirng dich vu cong nhw cham soc strc:
khoe, giao duc cong dong dugc phan bo
rong rai voi chi phi thap




!"O E"an

= Cong nghé
= Khac
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Van de khac

Chi phi phat trién EC cao (in-house)
Luat va cac chinh sach chwa ro rang
Khé thuyét phuc khach hang vé bao mat
thong tin ca nhan
Khach hang chwa tin twédng cac giao dich
khong co chirng tw, giao dich khong gap go
trwee tiep
Khach hang thich nhin thay san pham tryc
tiep
L6i, gian lan trong EC ngay mét nhiéu  pj




Cong ngheé

Cac chuan vé chat Iwo’ng bao mat, do tin cay
van dang con trong qua trinh phat trién

Bang théng chuwa du rong, dac biét 1a m-
commerce

Cac cong cu phat trién phan mém EC chwa 6n
dinh

Kho tich hgp mang Internet va phan mém EC
vao cac hé thong cu

Can co nhirng web server dac thu (ton nhiéu
tién)

Viéc truy cap Internet con kha mac véi 1s6 ik
khach hang ‘




6. Anh hwéng cia TMPT

Tac déng den hoat dong Marketing
Thay d6i mé hinh kinh doanh

Tac dong dén hoat ddng san xuat

Tac ddong dén hoat déng tai chinh - kt
Tac ddng dén hoat ddng ngoai thwong
Tac déng den cac nganh nghé khac




phap luat vé thwong mai dién to
1. Quy dinh cta Ao
2. Quy dinh cua buc
3. Quy dinh cua Viét Nam
4. Phuwong dién xuyén bién gioi
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Quy dinh cua Ao

Luat Thwong mai dién t&r (E-Commerce-Gesetz
ECG)

Luat ban hang tw xa (Fernabsatzgesetz), Luat
chir ky (Signaturgesetz)

Luat kiém soat nhap hang
(Zugangskontrollgesetz)

Luat tién dién t& (E-Geld-Gesetz)

cac quy dinh phap luat vé hop dong va boi
thwong cua bd Luat Dan sw Ao (Allgemeine
blrgerliche Gesetzbuch - ABGB)




Quy dinh cua Dilrc

Luat dich vu tlr xa (Teledienstgesetz) an dinh bén canh nguyén tac nwoc
Xuat xo (dleu 4) la toan bo cac thong tin ma nhirng ngwoi dieéu hanh cac
trang web cd tinh chat hanh nghé&, mac dau chi la doanh nghiép nhd, cé

nhiém vu phai cung cap (diéu 6) va diéu chinh cac trach nhiém nay trong
doanh nghiép do (diéu 8 dén diéu 11).

O nhirng hop dong dwoc ky két trwc tuyén thuworng hay khéng ré rang 1a
luat nao dwgc st dung , ,

Luat phap cua kinh doanh dién t&r vi thé_con dwoc goi la "luat cat ngang".
Thé nhwng nhirng diéu khdng ro rang vé luat phap nay hoan toan khéng co
nghia la Ianh viwc kinh doanh dién t&r la mot vung khong cé luat phap. Hon

thé nira, cac quy dinh cua (tieng Anh: private
international law) dwoc ap dung tai day.
Tai nwéc cac quy dinh luat 1& chau Au vé thwong mai dwgc tich hop

trong bd Luat dan s, trong phan dai cwong va trong cac quy dinh vé bao
vé nguoi tiéu dung, Mat ky thuat cua thwong mai dién tor dwoc diéu chinh
trong Hiép dinh qudc gia ve dich vu trong cac phuong tién truyén thdng cua
cac tiéu bang va trong Luat dich vu ttr xa cta lién bang ma that ra vé noi
dung thi hai bé luat nay khéng khac biét nhau nhiéu
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http://vi.wikipedia.org/w/index.php?title=Lu%E1%BA%ADt_d%C3%A2n_s%E1%BB%B1_qu%E1%BB%91c_t%E1%BA%BF&action=edit&redlink=1
http://vi.wikipedia.org/wiki/%C4%90%E1%BB%A9c

e
Tinh hinh EC & Viet Nam

= Tiém nang

= Hién trang

= Kho khan

= S0 liéu thong ké
= Muc dich st dung internet
= Tinh nang cua website
= Phwong thire thanh toan
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Quy dinh cua Viét Nam

Thang 11 nam 2005, Qudc hdi da théng qua Luat Giao dich dién tdr

Thang 6 nam 2006 Chinh phu ban hanh Nghi dinh s6 57/2006/ND-
CP vé thwong mai dién to
Pau ndm 2007, Chinh phud Viét Nam ban hanh Nghi dinh:
s6 27/2007/ND-CP ngay 23/02/2007 "Vé giao dich dién ti trong hoat dong tai
chinh®

sb 26/2007/Nb-CP ngay 15/02/2007 "Quy dinh chi tlet th| hanh Luat Giao dich
dién t&r vé chir ky sb va dich vu chirng thwe chiy ky s6*

s6 35/2007/ND-CP ngay 08/03/2007 "Vé giao dich dién tl trong hoat dong ngan
hang”
Cho t&i cudi nam 2012 thwong mai dién tr & Viét Nam phat trién
nhanh va da dang, dong thoi cling xuat hién nhirng mo hinh mang
danh nghla thwong mai dién tt thu hut rat ddéng nguwdi tham gia
nhwng gay tac dong xau t&i xa hoi.

Ngay 16 thang 5 nam 2013, Chinh phu d& ban hanh Nghi dinh so
52/2013/ND-CP vé thuwong mai dién ti thay thé cho Nghi dinh w
2006 igf




M-Commerce: Hwéng phat trién méi cia thwong
mai dién tw

Sw phat trién rat nhanh cua ky thuat truyén thdng di déng
cung VoI sy phd dung cua dién thoai di dong (BDTDD) da
tao ra mot hwéng phat trién méi cta thwong mai dién tr
(E-Commerce).

b6 Ia thwong mai dién t&r di déng (M-Commerce), mét
hwéng phat trién dwoc nhiéu nha kinh doanh nhac dén
nhw 1& mét phwong tién hiru hiéu dé nang cao doanh sb
ban hang qua mang.




M-Commerce

"cdc giao dich véi gia tri tién té duwoc
thwe hién théng qua mang vién théng di
déng". Hiéu mot cach don gian thi day 1a
TMDT thOong qua mang dién thoai di dong.

PTDD la clra két ndi cho phép thué bao
thwe hién cac hoat dong thwong mai dién tw
nhw: dich vu tai chinh, mua hang, thanh

toan... ik




M-Commerce

Su gan két gitra nguwoi st dung vai chiéc
may D TDD ca nhan da mang lai hang loat
(rng dung méi véi kha nang tiép thi, kha
nang dap ng nhu cau ca nhan tot hon va
kha nang truy nhap moi luc, moi noi.

Loi thé quan trong cla chiéc BDTDP Ia né
lubn gan lién véi ngudi st dung nhw mot
chia khoa cho viéc thao tac trén tai khoan
ca nhan. |
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D
M-Commerce

= Hon nira, nguoi ta khéng "so" str dung
DTDD nhw str dung may vi tinh.

= Hién nay dang c6 nhiéu "kich ban" cho
viec rng dung M-Commerce tai Viét Nam.
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TMDT & tdm mdrc quoc té

= Can khac phuc rao can ngdn nglv
= Thé ché chinh tri
= Chuyén dbi ngoai té
= Thué(Tariffs) va cac gidi han xuat/nhap khau
= C4c van dé vé luat phap, thué, thdng tin ca
nhan
= Aj sé thu thué?
= Bao vé cac thdng tin ca nhan?
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Nhirng quan niém sai lam trong Thwong mai

dién tw

Tin rang xay dwng website xong 1a sé ¢ khach
hang mot cach dé dang va nhanh chong !

Tin rang co thé dung website dé quang ba san
pham, théng tin dén v&i moi nguwdi trén khap thé
gi®i mot cach dé dang !!!

Tin rang website sé thay thé cac cong cu,
phwong tién marketing khac !!!

Khéng chu trong va hiéu biét dung dan vé thiét
ké, giao dién, chrc nang... clia website




Nhirng quan niém sai lam trong Thwong mai dién
tor

Ap dung rap khuén nhirtng mé hinh TMBDT da
cO: (Lwu y: chia knoa thanh céng trong TMDT
nam & cum tir “tao nét dac trwng riéng”
(differentiation))

Khéng quan tdm dung muc vé canh tranh trong
TMDPT

Khéng quan tdm dén céng nghé mai tlr dé phai
dbi méi phwong thirc kinh doanh, di maéi tw
duy, d6i mé&i cung cach quan Iy v.v...




Add your company slogan




